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·1· · · · · · · · · · · ·PUBLIC WORKSHOP,

·2· ·taken at 5830 West Flamingo Road, Las Vegas, Nevada, on

·3· ·Thursday, September 12, 2019, at 9:19 a.m., before Kele

·4· ·R. Smith, Certified Court Reporter, in and for the State

·5· ·of Nevada.

·6

·7· ·APPEARANCES:

·8· ·For the Board:

·9· · · · · · · ·MONIQUE HARRIS, LCSW, Vice President

10· · · · · · · ·STEFAINE MAPLETHROPE, LCSW

11· · · · · · · ·KAREN OPPENLANDER, Executive Director

12· ·Public Attendees:

13· · · · · · · ·ELSIE CARRERA, MSW

14· · · · · · · ·RHIANNON FOREMAN, LSW, Division of Welfare

15· · · · · · · ·LUKE HATCH, LCSW

16· · · · · · · ·VANIQUA JONES, LSW, CCSD

17· · · · · · · ·SAMANTHA MARTINES, Student

18· · · · · · · ·DEBORAH ROMES, LCSW

19· · · · · · · ·VENA WILSON, LCSW
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·1· · · · LAS VEGAS, NEVADA; THURSDAY, SEPTEMBER 12, 2019

·2· · · · · · · · · · · · · ·9:19 A.M.

·3· · · · · · · · · · · · · · -oOo-

·4· · · · · · · ·MS. HARRIS:· Okay.· So we're going to call

·5· ·the meeting to order at 9:20 a.m.· Can we start with

·6· ·roll call?· Do you mind?

·7· · · · · · · ·MS. FOREMAN:· Rhiannon Foreman, Licensed

·8· ·Social Worker.

·9· · · · · · · ·MS. WILSON:· Vena Wilson, licensed clinical

10· ·social worker within private practice.

11· · · · · · · ·MS. OPPENLANDER:· This is our court

12· ·reporter, which is a piece of the process that we have

13· ·to have this on record.· I'm Karen Oppenlander.· I'm the

14· ·executive director for the Board of Examiners For Social

15· ·Workers, and I'm day-tripping out of Reno, Nevada for

16· ·this meeting.

17· · · · · · · ·MS. HARRIS:· Monique Harris, vice president

18· ·of the board.

19· · · · · · · ·MS. MARTINES:· Samantha Martines.· I'm a

20· ·graduate student with UNR.

21· · · · · · · ·MS. JONES:· Vaniqua Jones.· I'm a licensed

22· ·social worker with CCSD.

23· · · · · · · ·MS. ROMES:· Deborah Romes, LCSW in private

24· ·practice.

25· · · · · · · ·MS. MAPLETHORPE:· Stefaine Maplethorpe,
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·1· ·Licensed Clinical Social Worker, Board member.

·2· · · · · · · ·MS. CARRERA:· Elsie Carrera recent graduate

·3· ·of the University of Nevada Corporate Extension.

·4· · · · · · · ·MS. HARRIS:· Thank you all for coming today

·5· ·and sharing with us.· We're interested in you partaking.

·6· · · · · · · ·Are there any public comments?· No comments,

·7· ·so we're going to pass it over to Karen.

·8· · · · · · · ·MS. OPPENLANDER:· Thank you.· I'm going to

·9· ·take you through a summary of Section 3 on this agenda,

10· ·so I'm going to introduce you to the open workshop where

11· ·our bent is to listen to you about your public comments,

12· ·but I want to familiarize folks with what they're about.

13· · · · · · · ·So if you downloaded them ahead of time and

14· ·you've already been through them and you already know

15· ·what you want to talk to us about, that's great.· But

16· ·some people come here in part to understand what

17· ·occurred.· So before I get into the section in 3 about

18· ·the public comments, it was preceded by a Board retreat,

19· ·and the Board had a retreat on July 30th and 31st.· All

20· ·four Board members were in attendance.· There were on

21· ·one day 12 people and the next day 13 people.· There

22· ·were students and a master's concentration practicum

23· ·person there.· There was the head of the University of

24· ·Nevada Reno School of Social Work.· One of the -- I

25· ·believe Dr. Bergquist from UNLV.· There was public
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·1· ·participation -- significant public participation in the

·2· ·process, and two staff members, myself and the deputy

·3· ·director.· So it was a well-attended and

·4· ·well-thought-through experience.

·5· · · · · · · ·The Board got to review its strategic plan

·6· ·and see where it stands in its own planning process and

·7· ·how that fits in with things that are happening in the

·8· ·state that happen to the Board.· So one of the things

·9· ·that's happening to the Board is recommendation coming

10· ·from the executive branch of government to subsume the

11· ·Board by January '22 underneath Business and Industry as

12· ·a guiding umbrella organization.· I don't know if that's

13· ·going to happen or not.· If that happens, it will be

14· ·legislated in the next session, and the Governor is

15· ·favorable, as well as the Attorney General.· The Board

16· ·got to hear about that.· So these are unknowns.

17· · · · · · · ·So when you're a board and you're trying to

18· ·strategically plan for the future and you're trying to

19· ·rewrite Nevada Administrative Code, you kind of want to

20· ·know what's coming down the pike, if anything that's

21· ·coming down the pike.· Once again, we have no idea if

22· ·those legislative changes will occur.· They've been

23· ·suggested.

24· · · · · · · ·Another area of interest to the Board was

25· ·SCR 6, Senate Concurrent Resolution Bill 6.· That's a
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·1· ·bill that's looked at by the legislative branch of

·2· ·government.· The sunset committee that works during the

·3· ·interim between sessions, because we're in legislative

·4· ·sessions every other year, the sunset committee will be

·5· ·looking at the SCR 6 legislative -- SCR Senate

·6· ·Concurrent Bill 6.· That has about 12 "whereases" in it.

·7· ·All of which were being examined very closely.

·8· · · · · · · ·So these types of things legislatively can

·9· ·change how we operate.· Legislative changes that happen

10· ·that way are usually handled through NRS.· That's the

11· ·Nevada Revised Statute.· So as licensees, you're subject

12· ·to the state law, should you become a licensee.· For

13· ·those of you who are working towards becoming a licensee

14· ·or already licensed, you fall under 641B.· 641B is in

15· ·two parts.· It's the Nevada Revised Statute, which is

16· ·legislated in sessions, or the Nevada Administrative

17· ·Code.· And simply put, the Administrative Code means the

18· ·lawmakers make the law and we have to administer the

19· ·law, so we have to figure out the code of how we're

20· ·going to administrate the law.

21· · · · · · · ·There's been NACs in place since 1987, 1988,

22· ·when we first started.· They get revised iteratively.

23· ·That's what we're about today.

24· · · · · · · ·So in the very first thing there -- and I'm

25· ·going to summarize briefly -- in Section 3 under General
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·1· ·Provisions -- so I should first say that if you've got a

·2· ·copy of the NACs, they're there in five parts.

·3· · · · · · · ·Part 1 is general provisions.

·4· · · · · · · ·Part 2 is Licensing and Supervision.

·5· · · · · · · ·Part 3 is Postgraduate Internships.

·6· · · · · · · ·Part 4 is Continuing Education.

·7· · · · · · · ·And Part 5 is Standards of Practice.

·8· · · · · · · ·Those five parts are how you see the NACs

·9· ·broken out.· There's been a change recommended under i

10· ·on your agenda, which is changing the definition of LASW

11· ·and LSW, which is essentially, if you're going to

12· ·crosswalk this, on 641B.41 and 641B.44, and that would

13· ·be on Page 6 of your handout.· I'm not going to talk

14· ·about these right now.· I'm just trying to get you in

15· ·the frame of mind where you can crosswalk it for when we

16· ·talk through this you know where everything is.

17· · · · · · · ·The second item under is little ii under

18· ·Licensing and Supervision is the length of time an

19· ·application for licensure will stay open.· That's on

20· ·Page 10, and it crosswalks over to 641B.090, and it has

21· ·to do with initial exam approval for your application

22· ·for licensure.· Goes from when you get your initial exam

23· ·approval plus nine months.· The other part of it is if

24· ·you have an endorsement application, that when we

25· ·receive the complete application, then it's open for six
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·1· ·months.

·2· · · · · · · ·Under number -- Licensing and Supervision

·3· ·iii, No. 3, removing the option for MSW graduates to

·4· ·take the bachelor's exam.· We're doing this in

·5· ·compliance with our examination body that's the

·6· ·Association of Social Worker Boards, and they're in

·7· ·charge of examinations for North America in both the

·8· ·United States and Canada, and they are no longer going

·9· ·to support somebody at a master's level taking a

10· ·bachelor's exam.· So we are changing our NACs to match

11· ·the examination board's requirements.

12· · · · · · · ·Under iv under Licensing and Supervision,

13· ·we're reducing -- I'm sorry -- changing the time frames

14· ·when a failed exam may be retaken.· Right now you can

15· ·fail the first time and take one 90 days later, and if

16· ·you fail again, you have to wait six months.· Something

17· ·like that.· We're changing it so you can take an exam

18· ·every 90 days.

19· · · · · · · ·MS. WILSON:· Good.

20· · · · · · · ·MS. OPPENLANDER:· Or we're recommending the

21· ·change, I should say.

22· · · · · · · ·The next one down is No. 5 under Licensing

23· ·and Supervision, reducing the period for restoration of

24· ·an expired license from three to two years.· This is

25· ·less expensive for people.· It's one of the main
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·1· ·reasons, so it's a good deal all the way around, and so

·2· ·the Board looked at it and said, Yeah, that's fine.

·3· ·Simply put, that's why that recommendation is coming to

·4· ·you.

·5· · · · · · · ·Under Licensing and Supervision No. 6,

·6· ·that's crosswalking over to Page 14 under 641B.112.

·7· ·Before you can go after a Provisional B license, you

·8· ·have to be 30 units into your MSW.

·9· · · · · · · ·Under 7 under Licensing and Supervision, the

10· ·length of time for exam and expiration for a Provisional

11· ·A license, that was a typo that said nine months and it

12· ·wasn't supposed to.· It was supposed to say 90 days.

13· ·We're doing housekeeping there.

14· · · · · · · ·No. 8, a lot of people that are coming to

15· ·this meeting are interested in increasing of -- the item

16· ·of increasing fees, which in your packet is on Page 15

17· ·but also in your handout on the flip side of -- there's

18· ·a page attached to your agenda.· So that page on one

19· ·side shows this process that we're going through.

20· · · · · · · ·So this is like a flowchart of the process

21· ·we're in right now.· We're about here in the process.

22· ·This is an administrative rulemaking guide.· Tells us

23· ·what the process is when we're going to make NAC

24· ·changes.· So we're about here in this flowchart.· The

25· ·flip side are the fee changes so that I can answer

http://www.litigationservices.com


Page 10
·1· ·questions, so that the Board members can answer

·2· ·questions about that.

·3· · · · · · · ·No. 9, that crosswalks over to Page 16.

·4· ·We're now in the new section on Postgraduate

·5· ·Internships, and under No. 10 we're removing the term

·6· ·"substantially equivalent language," and shorthand is if

·7· ·you're coming, let's say, from Utah and you've already

·8· ·done 1,000 hours and you're coming to Nevada and need to

·9· ·have 3,000 hours for your internship, those 1,000 hours

10· ·in Utah just count.· We're not going to go and figure

11· ·out what you did or try to examine real quick.· We're

12· ·not going to dig into the weeds.· We're just going to

13· ·take that 1,000 hours straight and trust that Utah did a

14· ·really good job with you before you crossed state lines.

15· ·It's just simplifying the process for everybody.· We

16· ·used to dig in and look at everybody.· We don't what to

17· ·do that anymore.

18· · · · · · · ·Under No. 11, increasing the number of

19· ·interns a supervisor can have.· How many people here

20· ·qualify as a supervisor?· For those of us that are

21· ·supervisors, we can move from three to four.· By the

22· ·way, I qualify as one.· I wouldn't be a supervisor and

23· ·the executive director in a million years, but were I to

24· ·change what I'm doing, we could take four interns.

25· · · · · · · ·Are you a social worker?
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·1· · · · · · · ·MR. HATCH:· Yes.· Sorry.· I'm so late.

·2· · · · · · · ·MS. OPPENLANDER:· You're fine.· We're going

·3· ·over what we're going to go over.

·4· · · · · · · ·MR. HATCH:· Thank you so much.

·5· · · · · · · ·MS. OPPENLANDER:· I should have given you

·6· ·this.· Can you sign in for me?· Thank you so much.

·7· · · · · · · ·Under 12 on the summary of this agenda,

·8· ·reducing frequency or postgraduate internship progress

·9· ·reports from quarterly to every six months.· That says

10· ·it all right there.· There are, I think, six states in

11· ·the country that have no quarterly reports.· There are

12· ·seven states -- I might have the numbers wrong or it's

13· ·something like this -- seven states that have quarterly

14· ·and the rest have one or two.· We're choosing to go from

15· ·four to two.

16· · · · · · · ·Unfortunately -- I should have said that

17· ·when I'm qualifying -- when you stand up and start

18· ·talking for the court reporter and for public meetings

19· ·in Nevada, you stand up and you say something like

20· ·"Karen Oppenlander for the record."

21· · · · · · · ·The other thing I could tell you, I'm also a

22· ·licensee.· I was an LSW first in 1990.· Okay.· I'm old.

23· ·I get that.· And in '94 I became an LISW.· I'm a

24· ·community worker and an organizer developer kind as

25· ·opposed to a clinician.· I like to work with
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·1· ·communities, not with individuals and families.

·2· ·Although I'm really glad y'all do that.· It's just not

·3· ·my thing.

·4· · · · · · · ·Under Continuing Education, No. 13,

·5· ·specifying that a retired licensee must still complete a

·6· ·suicide prevention CEU.· We had to spell that out

·7· ·because there was some confusion.· Our retirees or

·8· ·anybody at 65 or older who is no longer practicing can

·9· ·still be licensed and not have to take CEUs anymore for

10· ·us, but we can't write out the suicide prevention CEUs

11· ·because it's state required.· It's not Board required.

12· ·So we had to leave those in there.· We had to spell that

13· ·out.· It's more of a housekeeping.

14· · · · · · · ·Last on the agenda is No. 14, adding

15· ·information regarding what is considered unprofessional

16· ·conduct, and that crosswalks over in your other packet

17· ·to Page 34, and it's 641B.220, Paragraph 2.

18· · · · · · · ·So the rest of the markups in the middle of

19· ·your packet, when you're going through them, these are

20· ·the major summary items.· There's a lot of little marks

21· ·here and there that are simply housekeeping, like where

22· ·the word "change" should have been the word "charge" or

23· ·the word "charge" should have been the word "change."

24· ·Those kind of things.· We're not taking those up for

25· ·comment today unless you need to talk about them.
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·1· · · · · · · ·With that, I'm done with the summary.· We

·2· ·consider these to be community conversations and that

·3· ·you are here to comment and we're here to hear what you

·4· ·have to say.· If you have questions, you have two Board

·5· ·members here that can answer them as well as myself.

·6· ·Thank you for coming today.

·7· · · · · · · ·MS. HARRIS:· Thank you.

·8· · · · · · · ·MS. OPPENLANDER:· I'll give it back to

·9· ·Monique.

10· · · · · · · ·MS. HARRIS:· Any questions?· Comments?

11· · · · · · · ·MS. CARRERA:· Yes.

12· · · · · · · ·MS. OPPENLANDER:· First, for the court

13· ·reporter, your name and loud for the record so she can

14· ·type it in.

15· · · · · · · ·MS. CARRERA:· Elsie Carrera.· When will

16· ·these fees go into effect, the updated fees?

17· · · · · · · ·MS. MAPLETHORPE:· The updated fees -- it's a

18· ·process that we have to go through, and there isn't a

19· ·necessary date and time in which it will take effect.

20· ·It's a process that we have to go through where we do

21· ·open forums, and, Karen, correct me if I'm wrong, what

22· ·that process looks like and the timeline for it.

23· · · · · · · ·MS. OPPENLANDER:· So if you flip this sheet

24· ·over -- Oppenlander, for the record.· If you flip this

25· ·sheet over to the back, there's a logic model on what we
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·1· ·go through for -- the State of Nevada has an

·2· ·administrative rulemaking guide that we follow.· We've

·3· ·been going through process on this since January, and

·4· ·we've been soliciting and collecting comments since

·5· ·January, so we have quite a bit of information on what

·6· ·people have to say about fee ceilings and fees and so

·7· ·forth and so on.· But having said that, once the fee

·8· ·ceilings get signed into law and the Board determines

·9· ·what fee they want to actually increase, then we have to

10· ·go out publicly, and that's about a six-to-nine-month

11· ·process.

12· · · · · · · ·So we're here in the process and we're

13· ·moving on down.· For example, tomorrow morning in Reno

14· ·I'll be -- or Sparks, Nevada, I'll be at the Governor's

15· ·Behavioral Committee on something something something

16· ·talking about this because in addition to the State's

17· ·process, our Board also has to meet other requirements

18· ·for AB457.· So we have additional meetings that we have

19· ·to talk to people about anything that we propose to do.

20· ·In this process, all these comments come back to the

21· ·Board meetings, and the Board members consider all the

22· ·comments and look at everything again.· So what you're

23· ·seeing is in process and could change.

24· · · · · · · ·Ultimately, what will happen farther down

25· ·the process is we'll have a final public hearing to hear
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·1· ·final comments, and that will go back and we'll take

·2· ·those forward ultimately.· This is the stage

·3· ·everything's at right now.

·4· · · · · · · ·MS. MAPLETHORPE:· Maplethorpe, for the

·5· ·record.· So it's a rough, rough, rough draft.· We're

·6· ·opening it to the public.· You guys, you're the social

·7· ·workers, so we're hearing from you and want that

·8· ·feedback.· Not any time soon.

·9· · · · · · · ·MS. HARRIS:· Monique Harris for the record.

10· ·I wanted to highlight that these are our fee ceilings,

11· ·so the term "ceilings" doesn't mean that this is what

12· ·the changes are going to be.· That just means the State

13· ·will give us permission that for the next umpteen years,

14· ·this is as high as we can possibly go.· We're not

15· ·talking or even thinking about increasing fees to this

16· ·number here.· It will be incremental changes.· Does that

17· ·clarify anything?

18· · · · · · · ·Okay.· So just as we move forward, I want to

19· ·make sure that I pointed out those nuances that that

20· ·isn't the fee we're talking about increasing it to as

21· ·soon as we come out the gate.· That is the changes

22· ·within the NACs --

23· · · · · · · ·MS. OPPENLANDER:· We're doing NAC.

24· · · · · · · ·MS. HARRIS:· -- before we can even consider

25· ·increasing anything.
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·1· · · · · · · ·MS. OPPENLANDER:· Those are the NRSs.

·2· ·Sorry.

·3· · · · · · · ·MS. MAPLETHORPE:· Maplethorpe, for the

·4· ·record.· So we don't have to keep continuing to go back,

·5· ·it's a ceiling and that's as far as we can -- as the

·6· ·Board can go, and Board members change.· We volunteer.

·7· ·And so but this is the ceiling.· So that is really, you

·8· ·know, very -- it's open and reasonable.

·9· · · · · · · ·MS. OPPENLANDER:· While we're answering your

10· ·question, before we go on to a different question or

11· ·maybe a different topic -- this is Oppenlander, for the

12· ·record -- I'm wondering since fees got on the table

13· ·first off and I don't know what your preference was

14· ·going to be in running the meeting, whether we were

15· ·going to popcorn it like that, which is fine, or if

16· ·we're going to go straight down 1, 2, 3, 4, 5, 6, 7, 8,

17· ·like that.· I don't know what the preference is.· We can

18· ·take them in order or not take them in order.· If we're

19· ·going to take them out of order, then I probably ought

20· ·to explain this form right now.· So I'd like for you to

21· ·tell me how to proceed.

22· · · · · · · ·MS. HARRIS:· I think we should talk about

23· ·the pricing issues.· We can go down, and if there's a

24· ·comment, we can make a comment and scratch it off.· If

25· ·we can answer or allow her to speak and go back into the
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·1· ·sequence of the agenda and then you can clarify that

·2· ·once we get to that part.

·3· · · · · · · ·MS. OPPENLANDER:· Okay.

·4· · · · · · · ·MS. FOREMAN:· Rhiannon Foreman.· I was

·5· ·actually looking at this and based on my understanding,

·6· ·the last time this was written -- the last time fee

·7· ·ceilings were changed were 1995.· That sounds like a

·8· ·long time.· Of course I wouldn't want to pay more fees,

·9· ·but considering, I think it's long overdue.· Also for

10· ·the last fee changes, the last occurred in 2015.

11· · · · · · · ·MS. HARRIS:· I don't mean to be rude, but if

12· ·we're going to go in sequence I don't want to this to

13· ·snowball.· Can we hold your comment until we get back to

14· ·that place?· I just want to make sure we touch bases on

15· ·all the agenda items, but I like where you're going.

16· · · · · · · ·When we talk about the definitions, are

17· ·there any comments in regards to that?· The definition

18· ·changes of LASW and LSW?· No?· I'm going to take that as

19· ·a no.

20· · · · · · · ·How about the Licensing and Supervision, the

21· ·length of time an application stays open?· Is there any

22· ·questions or comments in regard to that?· You guys are a

23· ·quiet bunch today.

24· · · · · · · ·How about removing options for MSW graduates

25· ·to take the bachelor's exam?· Are there any questions?
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·1· ·Do you guys need us to clarify any of that?· No?

·2· · · · · · · ·Changing time frames for when a failed exam

·3· ·may be taken?

·4· · · · · · · ·MS. WILSON:· Vena Wilson, for the record.  I

·5· ·just want to acknowledge that I can appreciate this new

·6· ·position or new direction.· I've found in my limited

·7· ·experience of being a clinical supervisor that the

·8· ·longer an intern -- after they failed a test, the longer

·9· ·they have to wait to retake the test, the more anxiety

10· ·it builds and the likelihood of them avoiding it longer.

11· ·So I think with interns having the availability of

12· ·retesting every 90 days, that will keep the momentum

13· ·going for studying and increasing the likelihood of them

14· ·passing the test the next time they take it.

15· · · · · · · ·MS. HARRIS:· Thank you.

16· · · · · · · ·MS. MAPLETHORPE:· Thank you.

17· · · · · · · ·MS. HARRIS:· Then we move to reducing

18· ·periods for restoration of expired license from three

19· ·years to two years.· There is no comment.

20· · · · · · · ·Stipulating education requirements for

21· ·Provisional B license?

22· · · · · · · ·Length of time for exam and expiration for a

23· ·Provisional A license?· Okay.

24· · · · · · · ·How about increasing fees for applications,

25· ·initial licensing endorsements and renewals, and
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·1· ·postgraduate internships?· This is the hot topic.· I'm

·2· ·going to give Karen the floor so that she can explain

·3· ·the documents attached to your packets.

·4· · · · · · · ·MS. OPPENLANDER:· If you want to crosswalk

·5· ·to the big packet, for fees, it's on Page 15.· And it

·6· ·looks like this where it's blue- and redlined.· The

·7· ·compatible document that we created for you today to try

·8· ·to understand what we went through to get here as you

·9· ·were calling out, Rhiannon, was this document.

10· · · · · · · ·So this column here on Page 15 matches the

11· ·light blue column here.· These are the recommendations

12· ·for fee increases in the light blue column, so they

13· ·should be corresponding like that.· Now, how did the

14· ·Board get here?· This is the most interesting part.· So

15· ·as was discussed already this morning, this column right

16· ·here where there's a -- it goes 1987 -- it's in the

17· ·middle -- 1993, 1995, 2019.· We haven't had fee ceiling

18· ·increases since, as you said, 1995.· So what the

19· ·legislators do is they give us room to move, and what

20· ·the Board historically has done is iteratively make

21· ·small fee increases within that capped amount.· They're

22· ·given an amount that they can make incremental changes

23· ·in.· Our Board has always made very low incremental

24· ·changes.

25· · · · · · · ·Historically, this is an interesting
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·1· ·document to show the history of the Board.· What was

·2· ·interesting going through the legislative process was

·3· ·that people thought when we were trying to increase fee

·4· ·ceilings that the Board was going to go to the fee

·5· ·ceiling as to the amount.· Gosh.· That caused all kinds

·6· ·of heart pitter-patter, and so all of us -- everybody on

·7· ·the Board and anybody that worked for the Board was

·8· ·constantly responding to this fear that the Board was

·9· ·going to jump to this large number here.

10· · · · · · · ·That's not what this is about.· This number

11· ·is so that they don't have to go back to the legislators

12· ·again and go through that whole process.· That process

13· ·in and of itself is a real time taker-upper.· We don't

14· ·have many staff on board, and we don't have time to

15· ·spend all our time in the legislation walking from

16· ·legislator to legislator telling them why we need to

17· ·change our caps.· We went for a big number so that over

18· ·the next 12 years or so we could move up to this number

19· ·ultimately if we have to.· We may never have to.  I

20· ·don't know.

21· · · · · · · ·The rest of the story is the part that

22· ·interests me the most.· We had some students -- how many

23· ·people here are representing UNR folks at some level or

24· ·another?· The three of us.· So we had some students

25· ·during the legislature who really looked at the Board
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·1· ·Minutes over the year and looked at our finances and

·2· ·looked at what our situation was, and we were on --

·3· ·we've been nearly insolvent.· We were proclaimed

·4· ·bankrupt by several.· And what had happened over the

·5· ·years, me going back through the numbers because when I

·6· ·came on as the executive director 17 months ago, the

·7· ·very first thing somebody told me is we're going to need

·8· ·fee increases.· I'm a licensee.· I was, "Oh, really?

·9· ·Huh."· I'm a skeptical person and I didn't buy that.  I

10· ·have a lot of experience, and I came out of retirement

11· ·to figure out what was going on with the Board.· I was

12· ·looking at the numbers and I wasn't real excited, and I

13· ·realized we were never making ends meet 20 years ago.

14· ·We had a backlog of cases, disciplinary cases, 20 years

15· ·ago.

16· · · · · · · ·Our first executive director, when she

17· ·retired, handed off a backlog to the second executive

18· ·director.· Not just going to say there were three.

19· ·There were more.· There were three, me being the third.

20· ·The first one handed off a backlog of disciplinary

21· ·cases, and the gal that came in next couldn't catch up,

22· ·and then I took it over.· I've got backlogged cases to

23· ·2009.· That is not okay.· So that's an example of where

24· ·we're not making ends meet and haven't been making ends

25· ·meet.
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·1· · · · · · · ·The fee structure was never correct, at

·2· ·least for 20 years.· I come in with my nonprofit

·3· ·business background and I said, "Let's look at this

·4· ·differently."· We've been working on that this last

·5· ·17 months so that we could go into session in January

·6· ·and talk about getting our caps raised, and then we

·7· ·needed to get the fee ceilings raised.· We looked over

·8· ·budget.· What would it take us to meet our unfunded

·9· ·mandates?· One of our unfunded mandates is we're

10· ·supposed to have a low caseload, not a high one.

11· ·Another one is we're supposed to have reserves in the

12· ·bank.· We have zero reserves in the bank today.· We

13· ·don't have any money for an emergency.· Anything.· There

14· ·we sit.

15· · · · · · · ·According to one branch of government, we're

16· ·supposed to have five to six months.· According to

17· ·another branch of government, we're supposed to have 8

18· ·to 12 months of reserves.· That's not okay.· And that's

19· ·mandated.· You've heard of unfunded mandated somewhere

20· ·in your work life or your student life.· That's where we

21· ·live.· Simply stated, if you're working on a computer in

22· ·the state of Nevada on December 31st, it must be Windows

23· ·10-compatible.· We have no money to buy computers.· That

24· ·kind of you stuff.· On it goes.

25· · · · · · · ·We were mandated to go online with our
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·1· ·renewals and applications.· We put our renewals online

·2· ·and spent ourselves down to zero.· So we tested it in

·3· ·January and went online with renewals in February.· Very

·4· ·successful.· We wish for y'all that are coming in that

·5· ·we had online applications.· We don't because we can't

·6· ·afford the software module.

·7· · · · · · · ·We have to -- we're mandated to do that.  I

·8· ·started figuring out how much money it would take to

·9· ·hire an investigator, how much money it would take to

10· ·pay the attorney fees to settle the cases that we have

11· ·against social workers who may or may not be practicing

12· ·appropriately according to 641B and so forth, how much

13· ·money it would take to get the online software, how much

14· ·money it would take to get the reserves and all those

15· ·things we must do.

16· · · · · · · ·If we did a 10 percent budget increase, we

17· ·wouldn't get there.· If we did a 50 percent budget

18· ·increase, I could get there by late '21.· If we did a 25

19· ·percent budget increase, we could get there by '23.

20· · · · · · · ·I know that the legislators wanted us to do

21· ·this back in 2015 when they told us we had to.· I'm

22· ·willing because I've got the strength of will and I

23· ·believe we're going in the right and positive direction,

24· ·I'm willing to stand up to any legislator that wants to

25· ·call us down right now and say that we have a plan in
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·1· ·place to hit our unfunded mandates by 2023 if we make a

·2· ·25 percent increase.

·3· · · · · · · ·But even so, I didn't come up with that

·4· ·number myself.· Who came up with it were the students

·5· ·from UNR in the policy class.· They banded together and

·6· ·they started going to the session and started

·7· ·testifying, and every time we'd show up for anything,

·8· ·they'd be there with us hand in hand.· They'd be

·9· ·marching into Senator Woodhouse's office saying we want

10· ·to change it and we want it written into the NRS that

11· ·the Board can only do a 25 percent increase every year.

12· · · · · · · ·And I went back to some Board members and

13· ·said "They want us to do a 25 percent increase every

14· ·year."· We wouldn't do a 25 percent increase for like

15· ·maybe every five years, but whatever.· So I thought it

16· ·was interesting.· But I liked their number because we

17· ·plugged in the 25 percent, and that's how I figured out

18· ·we could hit the unfunded mandates by '23.· I used their

19· ·number.

20· · · · · · · ·Then the conversation went back and forth

21· ·should it be $25 or 25 percent?· There was a lot of

22· ·haggling in the Board meeting about that, and I'll just

23· ·shorthand it:· From my doorway is there's a lot of

24· ·caring expressed.· It was several hours on the taped

25· ·thing I'm trying to transcribe about what it's like to
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·1· ·graduate right now when you're coming with debt load,

·2· ·and I remember my debt load, and it just about broke me.

·3· ·And I understand back then it was nothing compared to

·4· ·what it is today.· And you're coming into a field of

·5· ·social work where we're lower paid than nurses and

·6· ·teachers and you're typically a woman and so you're

·7· ·lower paid than men, generally speaking, in the social

·8· ·work profession, and if you're a woman of color, you're

·9· ·paid even less.· I'm sorry.· It's just wrong.· And our

10· ·Board members and our public that were at this Board

11· ·retreat care so much.

12· · · · · · · ·So in this trying to keep the Board viable

13· ·and make ends meet and trying to pay attention to

14· ·where -- what it would do to people, they said "Okay.

15· ·Let's do 25 percent instead of $25."· We are at 40 right

16· ·now for an application.· So if you're a new applicant

17· ·coming in, if you get a 25 percent increase, it would go

18· ·up to $50.· If you get a $25 increase, it would go to

19· ·65.· So the Board said, "We don't want to hit the new

20· ·graduates that way."

21· · · · · · · ·The other thing that was stated was that if

22· ·we were going to do the 25 percent, then it would affect

23· ·the LCSWs more heavily than it would affect the LSWs.

24· ·They preferred that because an LSW is coming in at a

25· ·lower rate of pay, generally speaking, than an LCSW and
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·1· ·LISW.· There's consciousness in the decision the Board

·2· ·made, and the public comments that were made during the

·3· ·Board retreat led the Board to make this recommendation.

·4· ·So this was intentional and thought through in every

·5· ·single way, but it came initially through a group of

·6· ·students at UNR who were in a policy class.· Most of

·7· ·them were in a FUZE club, if I remember correctly, and

·8· ·another club.· Another policy club at UNR.· That's how

·9· ·it was generated.

10· · · · · · · ·So that's the background in the fee

11· ·increases.· If they weren't necessary, nobody would be

12· ·talking about them today because none of us had the time

13· ·to go through this process just for the heck of it.

14· · · · · · · ·With that, I ask the Board members to

15· ·perhaps express themselves because you were -- these

16· ·were your decisions, not mine.· I was feeding the

17· ·information to the group, but these are not my decisions

18· ·to make.· I work for the Board.· Thank you.

19· · · · · · · ·MS. HARRIS:· Do you have any comment?

20· · · · · · · ·MS. MAPLETHORPE:· Maplethorpe for the

21· ·record.· It's very interesting that we call it a

22· ·retreat, these meetings, because they are not.· They are

23· ·long and they are very -- you know, just very specific

24· ·and strategic and we take everything -- and we're social

25· ·workers.· We're in the field.· We supervise.· We
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·1· ·represent the south.· And, you know, it was just lovely

·2· ·to get all of that comment and just to really put time

·3· ·and effort into this.· There's only five people on the

·4· ·Board and we only have four right now.· We have four

·5· ·Board members for the state of Nevada.· It was very

·6· ·intentional and well thought out, and I'm really

·7· ·grateful to be part of a Board that took everything

·8· ·into -- all the concerns.· And you know, it's a process.

·9· ·You know, it's a definite process.· And so like you

10· ·said, it's time.· We're going to go bankrupt.· I don't

11· ·want to be part of -- my credentialing, I spent all of

12· ·this time and effort to build my Board -- for the Board

13· ·to go bankrupt.· And we've come so far in the last few

14· ·years with renewals and really coming into the 21st

15· ·century.· We weren't even in the 21st century.· It was

16· ·strange for me being a new member of the Board, being on

17· ·this side of it.· We weren't.· We were really -- it was

18· ·old school, like most boards in Nevada and a lot of

19· ·boards across the nation.

20· · · · · · · ·This isn't -- we're not different.· The

21· ·boards all over -- because we go to the ASWB, we're

22· ·speaking the same thing across, all the way to Canada.

23· ·We're on top of it.· Again, love your guys' comments.

24· · · · · · · ·MS. HARRIS:· Are there any comments?

25· · · · · · · ·MS. WILSON:· Vena Wilson for the record.
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·1· ·I'm so sorry.

·2· · · · · · · ·MS. FOREMAN:· Rhiannon Foreman.· I am still

·3· ·adamant that it's time.· We have to do that.· I think

·4· ·it's hard on a single mom of four, and no, I don't want

·5· ·to pay more fees, but when I actually think about how

·6· ·important it is to continue on, it's long overdue.

·7· · · · · · · ·MS. WILSON:· Vena Wilson for the record.

·8· ·I'm curious to know, because I've not been on the

·9· ·website since I had to update my address, to your point,

10· ·Karen, there is some misinformation about the projected

11· ·fees and the ceiling because I know when I read the

12· ·letter, I was in shock.· I thought "Oh, my goodness.  I

13· ·have to pay that to renew my license?"· And I'm also

14· ·mindful that we have a fairly good turnout.· This is my

15· ·first one; I have nothing to compare to.

16· · · · · · · ·Because there's a history of misinformation

17· ·about what the intention is with the ceiling, is it

18· ·something on the website or is it a possibility to

19· ·create a video so social workers can click on and in two

20· ·minutes or three minutes or less learn exactly what this

21· ·is so the phones aren't blowing up and rumors aren't

22· ·being spread?· Because not everyone can take off work to

23· ·be here.· I'm just putting that out there as a

24· ·possibility.

25· · · · · · · ·MS. MAPLETHORPE:· Karen, video.· I can see
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·1· ·her on YouTube.

·2· · · · · · · ·MS. HARRIS:· Are there any other comments?

·3· · · · · · · ·MS. CARRERA:· Elsie Carrera for the record.

·4· ·So I see that there are fees for, like, the initial

·5· ·license.· But what if you want to become a clinical

·6· ·intern?· Are there additional fees?· Because I'm not

·7· ·sure how the process works.

·8· · · · · · · ·MS. MAPLETHORPE:· Quarterly reports.· We pay

·9· ·no fees ever when you do a quarterly report.· So with

10· ·your other licensing report, the intern has to pay every

11· ·time you do a quarterly report.· We don't need to do

12· ·that; we're not going to do that.· So that's -- for your

13· ·application when you want to become a CSW, clinical

14· ·social worker intern, that initial part, yes.· We're not

15· ·changing any fees.· It stays the same.· So that's not

16· ·being increased at all.

17· · · · · · · ·MS. HARRIS:· Did that answer your question?

18· · · · · · · ·MS. CARRERA:· Yes.· I believe so.

19· · · · · · · ·MS. HARRIS:· Okay.· Are there any other

20· ·comments?

21· · · · · · · ·MS. MARTINES:· Samantha Martines for the

22· ·record.· You may have already talked about this, but how

23· ·will the procedure go for getting to the ceiling of the

24· ·fees?· Will that be something that will come back to the

25· ·Board yearly or...
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·1· · · · · · · ·MS. HARRIS:· This is the process for that.

·2· ·Right?· Or this is the just the NRS.

·3· · · · · · · ·MS. OPPENLANDER:· Oppenlander for the

·4· ·record.· This process that we're going through right now

·5· ·that takes six to nine months after you go through the

·6· ·legislative process, you're about here.· So the

·7· ·legislators sign these numbers into law for us to work

·8· ·with.· Then the Board on July 31st came up with a

·9· ·recommendation for NAC changes, including fee increases.

10· ·That was up here.· The Board came up with a

11· ·recommendation.

12· · · · · · · ·So if we were going to do another fee

13· ·increase another time, we'd have to go right through the

14· ·administrative rulemaking thing, which is a

15· ·six-to-nine-month process.· This Board isn't going to

16· ·iteratively change fees and go through the

17· ·six-to-nine-month process.· We're pretty confident that

18· ·this fee increase should last for years to come.  I

19· ·don't know how many years because I can't crystal ball

20· ·this at the moment.· The world we're in right now is a

21· ·little goofy.· I could just as well imagine with

22· ·economies of scale in technology that the Board could

23· ·maybe come back and actually do a fee decrease.· So I'm

24· ·not expecting fee increases or that we'll ever

25· ·necessarily hit these caps.· I don't know that.
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·1· · · · · · · ·But we just didn't want to have to go back

·2· ·through legislation again, because it's too expensive to

·3· ·deal with them.· They don't charge you to talk to them.

·4· ·I don't know that the legislators are like that.· The

·5· ·actual time that you have to take to do it and stop

·6· ·everything you're doing and devote your day to talking

·7· ·to a legislator, etcetera, is hard and time-taking and

·8· ·we just don't have enough people to do that.

·9· · · · · · · ·So I don't see this process happening over

10· ·and over and over just randomly.· It would be another

11· ·process like we're going through right now where the

12· ·Board could foresee they needed to do it for a specific

13· ·reason.· They didn't have enough money.· There was a new

14· ·unfunded mandate that I don't know about yet coming down

15· ·the pike that they had to fulfill on behalf of the

16· ·federal or the state government that I can't even

17· ·foresee yet and that we would have to have more money to

18· ·do that.· I don't even know what those things are.

19· · · · · · · ·MS. HARRIS:· Did that answer your question?

20· · · · · · · ·MS. MARTINES:· It did.· Thank you very much.

21· · · · · · · ·MS. HARRIS:· Any other comments?· Questions?

22· · · · · · · ·Monique Harris for the record.· I just

23· ·wanted to -- before we go to the next agenda item, I

24· ·wanted to make sure to kind of nail in the coffin this

25· ·process or the fee increases is something that in order

http://www.litigationservices.com


Page 32
·1· ·for us to maintain the Board, it has to happen.· So we

·2· ·encourage your participation throughout the process.· We

·3· ·encourage you as other people ask questions or as you

·4· ·hear things going out that aren't 100 percent accurate

·5· ·or that you can chime into that, you do that or refer

·6· ·them to one of the Board members or to -- I don't want

·7· ·to say to the Board.· Refer them to the Board so they

·8· ·can get those questions answered and clarified.· I'm

·9· ·happy that you all are part of the process.· Sounds like

10· ·you are in agreement in understanding that this is

11· ·something that has to happen in order for us to maintain

12· ·a Board.

13· · · · · · · ·So with that being said, if there aren't any

14· ·other comments on this particular agenda item, I'm going

15· ·to move forward to the next one, which is disallowing

16· ·payments by cash.· Did anybody have questions in regard

17· ·to that?

18· · · · · · · ·Then moving to Postgraduate Internships,

19· ·this -- again, like Karen was explaining earlier, some

20· ·of this is just tweaking of the language, but we have to

21· ·highlight all of the changes.· So with that being said,

22· ·removing subsequently equivalent language on hours being

23· ·counted from an internship to another state, we're

24· ·trying to help with mobilization of licensing.· Did I

25· ·say that right?· Okay.· And so we're changing that and
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·1· ·increasing the number of interns as supervisors.· I know

·2· ·there's been questions "Can we get more?· Can we get

·3· ·more?"· So we are proposed to increase it from three to

·4· ·four.

·5· · · · · · · ·Reducing frequency of postgraduate

·6· ·internship progress reports from quarterly to every six

·7· ·months, did anyone want to chime in on that or is that

·8· ·okay?· Self-explanatory?

·9· · · · · · · ·Continuing Education, specifying that a

10· ·retired licensee must still complete suicide prevention

11· ·CEUs for renewal of a license, does everyone understand

12· ·that and how that's State and not Board?

13· · · · · · · ·Okay.· No comments?

14· · · · · · · ·Standards of Practice, so adding information

15· ·regarding what is considered unprofessional conduct,

16· ·there was some changes and discussion around that.· Did

17· ·anyone want to chime in or have questions in regard to

18· ·it?

19· · · · · · · ·MR. HATCH:· I didn't have any questions.

20· ·This goes back to the -- Luke Hatch for the record.

21· ·Yeah, anything that would make it easier to help people

22· ·get licensed in a quicker fashion sometimes I think

23· ·would be nice, but -- and I understand everything needs

24· ·to be in place.· Like possibly -- and just a suggestion

25· ·because it was in a state that I came from -- that you
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·1· ·could take the licensing exam at the beginning of your

·2· ·hours instead of wait and take them halfway through.  I

·3· ·know there's reasons for everything, but it makes it a

·4· ·little easier to take the licensing exam at the

·5· ·beginning, and if someone is struggling to pass that

·6· ·exam, they've got their whole time to take it.· Just a

·7· ·thought.

·8· · · · · · · ·MS. HARRIS:· Are you talking about the post

·9· ·exam for your internship?

10· · · · · · · ·MR. HATCH:· The full licensing exam for

11· ·clinical social workers.

12· · · · · · · ·MS. MAPLETHORPE:· That's not even on the

13· ·table.· But that's great information.· Exactly.

14· ·Absolutely.· So you have to have so many hours up front

15· ·before you can even take that exam and you have to kind

16· ·of gauge it.· Like if you have anxiety and you're not --

17· ·you can really kind of screw yourself because you have

18· ·to stop practicing as a social worker if you do not

19· ·pass -- if you don't get that done.· You could really

20· ·hurt yourself.· You have to have good supervision so

21· ·that doesn't happen because you're part of an agency and

22· ·everybody is working together.· It can become

23· ·problematic.

24· · · · · · · ·MS. HARRIS:· Harris, for the record.· We try

25· ·to help with that process by the timeline for allowing
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·1· ·to take the test; whereas, before it was only twice and

·2· ·then you had to wait, whereas now you can do it every

·3· ·90 days.

·4· · · · · · · ·MR. HATCH:· Which is great.· I think that's

·5· ·a good change for sure.· I think sometimes like even

·6· ·being able to take it earlier in the process instead of

·7· ·waiting 1,500 hours could be helpful.· Just a

·8· ·suggestion.

·9· · · · · · · ·MS. HARRIS:· Thank you.

10· · · · · · · ·Any other comments?· Questions?· Concerns?

11· ·No.

12· · · · · · · ·I'm going to move to public comments.· Is

13· ·there any public comments?

14· · · · · · · ·MS. MAPLETHORPE:· Maplethorpe for the

15· ·record.· When we do the quarterly reports, there will be

16· ·a function in to alert.· We haven't figured that out or

17· ·vetted that out because that is something that we're

18· ·going to have -- the intern won't need to police it.

19· ·The supervisor -- that doesn't need to be the

20· ·supervisor's sole responsibility, so we'll figure that

21· ·out.· We do it on your birthday when we do the renewals.

22· ·With the quarterly report everybody starts differently.

23· ·There's other boards that do it certain time periods,

24· ·the end of June 30th and again in December, so they have

25· ·specific dates.· But we have to figure that out.
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·1· · · · · · · ·So that will be something that will have a

·2· ·prompt or an Email can be sent within the system, and

·3· ·we're trying to figure that out.· That definitely was

·4· ·something we thought about and how are we going to

·5· ·alert.· That's money, too, sending out postcards through

·6· ·the mail.· That's a heavy expense too.· Different things

·7· ·that we can do more 21st century electronically.

·8· · · · · · · ·MR. HATCH:· It was really nice to have the

·9· ·online renewal.· It was great.

10· · · · · · · ·MS. HARRIS:· Karen, did you want to add

11· ·anything before we adjourn?

12· · · · · · · ·MS. OPPENLANDER:· Karen Oppenlander for the

13· ·record.· This is my first 17 months on this job and I

14· ·didn't know what I was walking into, and what I walked

15· ·into was a Board who was ready to modernize and

16· ·streamline processes.· With my background, it's a really

17· ·good fit because I was able to do that in another

18· ·sector, and so I have experience doing that.· So it's

19· ·been really nice to see the changes, and as expressed

20· ·here, this Board was United States Post Office-based.

21· ·The staff did not have Email two years ago.· So I'm

22· ·quite serious about the lack of modernization, so I

23· ·appreciate public comment that you're happy with the

24· ·online renewal process, as are we.· So it's an

25· ·investment.· It's a change.· And it's a positive change
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·1· ·from what I can tell, and I appreciate everybody that

·2· ·has been part of this movement to streamline and

·3· ·modernize the Board and be part of talking about it

·4· ·openly.

·5· · · · · · · ·So what's happening right now just in my

·6· ·short 17 months that I get to be secret witness to is

·7· ·participation, and I can't tell you how much it's

·8· ·appreciated to go into meetings and have people show up,

·9· ·and our court reporters talk about where they go into

10· ·meetings and there's one person here.· It's nice to have

11· ·people care about the progression and want it to be

12· ·improved and better and that they understand what

13· ·they're into, and what the responsibilities of being a

14· ·licensee are.· We all understand what it's like to have

15· ·a driver's license.· You can't go out willy-nilly and do

16· ·whatever you want on the road.· That's the same in being

17· ·a licensee, and in Nevada a third of us are licensees.

18· ·There's 300 boards or 200 boards of commissions.

19· ·Whatever it is.· There's just a boatload of licensees

20· ·out there.· We're a group of them.· So we want to

21· ·understand 641B and make it work for us.

22· · · · · · · ·Anybody who wants to be part of the process,

23· ·we want you to be part of the process.· So thanks for

24· ·coming today.· It's really nice to see you face to face.

25· ·Don't hesitate to call us, Email us, whatever else, or
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·1· ·the other way around.· If there's something we need to

·2· ·know about, keep us in touch.· Thank you.

·3· · · · · · · ·MS. JONES:· Vaniqua Jones for the record.

·4· ·One public comment that I feel should be voiced is the

·5· ·process for individuals who are trying to become

·6· ·licensed and require accommodations during the process.

·7· · · · · · · ·In that process, there is a delay in getting

·8· ·a test date that is not taken into consideration on the

·9· ·timeline.· And I also feel that the process of even

10· ·getting the applications approved for the accommodation,

11· ·which I think is a ten-day process also, I feel is not

12· ·considered in the time frame of, you know, from -- you

13· ·have until this day or your license or your -- what is

14· ·it?· I can't even remember, but your -- from the day

15· ·that you get approved to be able to take the exam to

16· ·whatever the date is that it expires, that additional

17· ·time was ten days.· You have ten days to get your

18· ·application approved for the accommodation, and then

19· ·when you call in for the actual test date, because of

20· ·whatever type of accommodations you require, there's

21· ·also a large gap in between time, and I think that it

22· ·takes away from your ability to be successful, I would

23· ·say, for people who have anxiety like myself, and I was

24· ·fortunate enough to be able to, thank God, successfully

25· ·pass my first try.· However, for those people who aren't
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·1· ·able to, it -- I could only imagine calling in and

·2· ·saying I would like to schedule another test date and

·3· ·having to wait weeks and weeks and weeks for a new test

·4· ·date because of the type of accommodation I require.  I

·5· ·think that's also something to maybe consider in the

·6· ·future.

·7· · · · · · · ·MS. HARRIS:· That's MSW.

·8· · · · · · · ·Thank you for that.· Appreciate it.· Anyone

·9· ·else?

10· · · · · · · ·Well, before I adjourn, I want to invite

11· ·everyone to participate in the meetings.· You can find

12· ·that information online and know that you're always

13· ·welcome, and I want to thank everyone for coming.

14· ·Monique Harris.· Meeting adjourned at 10:17.

15· · · · · · · ·(The proceedings concluded at 10:17 a.m.)
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·1· · · · · · · · · · CERTIFICATE OF REPORTER

·2· ·STATE OF NEVADA )
· · · · · · · · · · ·SS:
·3· ·COUNTY OF CLARK )

·4· · · · · I, KELE R. SMITH, Certified Shorthand Reporter,

·5· ·do hereby certify that I took down in shorthand

·6· ·(Stenotype) all of the proceedings had in the

·7· ·before-entitled matter at the time and place indicated;

·8· ·and that thereafter said shorthand notes were

·9· ·transcribed into typewriting at and under my direction

10· ·and supervision and the foregoing transcript constitutes

11· ·a full, true, and accurate record of the proceedings

12· ·had.

13· · · · · IN WITNESS WHEREOF, I have hereunto affixed
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·1· · · HEALTH INFORMATION PRIVACY & SECURITY: CAUTIONARY NOTICE

·2· Litigation Services is committed to compliance with applicable federal

·3· and state laws and regulations (“Privacy Laws”) governing the

·4· protection andsecurity of patient health information.Notice is

·5· herebygiven to all parties that transcripts of depositions and legal

·6· proceedings, and transcript exhibits, may contain patient health

·7· information that is protected from unauthorized access, use and

·8· disclosure by Privacy Laws. Litigation Services requires that access,

·9· maintenance, use, and disclosure (including but not limited to

10· electronic database maintenance and access, storage, distribution/

11· dissemination and communication) of transcripts/exhibits containing

12· patient information be performed in compliance with Privacy Laws.

13· No transcript or exhibit containing protected patient health

14· information may be further disclosed except as permitted by Privacy

15· Laws. Litigation Services expects that all parties, parties’

16· attorneys, and their HIPAA Business Associates and Subcontractors will

17· make every reasonable effort to protect and secure patient health

18· information, and to comply with applicable Privacy Law mandates,

19· including but not limited to restrictions on access, storage, use, and

20· disclosure (sharing) of transcripts and transcript exhibits, and

21· applying “minimum necessary” standards where appropriate. It is

22 recommended that your office review its policies regarding sharing of

23 transcripts and exhibits - including access, storage, use, and

24· disclosure - for compliance with Privacy Laws.

25· · · · © All Rights Reserved. Litigation Services (rev. 6/1/2019)

http://www.litigationservices.com


http://www.litigationservices.com


http://www.litigationservices.com


http://www.litigationservices.com


http://www.litigationservices.com


http://www.litigationservices.com


http://www.litigationservices.com


http://www.litigationservices.com


http://www.litigationservices.com


http://www.litigationservices.com


http://www.litigationservices.com


http://www.litigationservices.com


http://www.litigationservices.com


http://www.litigationservices.com


http://www.litigationservices.com


http://www.litigationservices.com


http://www.litigationservices.com


http://www.litigationservices.com


http://www.litigationservices.com


http://www.litigationservices.com


http://www.litigationservices.com

	Transcript
	Cover
	Caption
	Page 2
	Page 3
	Page 4
	Page 5
	Page 6
	Page 7
	Page 8
	Page 9
	Page 10
	Page 11
	Page 12
	Page 13
	Page 14
	Page 15
	Page 16
	Page 17
	Page 18
	Page 19
	Page 20
	Page 21
	Page 22
	Page 23
	Page 24
	Page 25
	Page 26
	Page 27
	Page 28
	Page 29
	Page 30
	Page 31
	Page 32
	Page 33
	Page 34
	Page 35
	Page 36
	Page 37
	Page 38
	Page 39
	Page 40
	Page 41

	Word Index
	Index: #R055-19..9
	#R055-19 (1)
	$25 (3)
	$50 (1)
	1 (2)
	1,000 (3)
	1,500 (1)
	10 (3)
	10-compatible (1)
	100 (1)
	10:17 (2)
	11 (1)
	12 (8)
	13 (2)
	14 (2)
	15 (3)
	16 (1)
	17 (4)
	1987 (2)
	1988 (1)
	1990 (1)
	1993 (1)
	1995 (3)
	2 (3)
	20 (3)
	200 (1)
	2009 (1)
	2015 (2)
	2019 (4)
	2023 (1)
	21 (1)
	21st (3)
	22 (1)
	23 (2)
	25 (10)
	3 (6)
	3,000 (1)
	30 (1)
	300 (1)
	30th (2)
	31st (3)
	34 (1)
	4 (2)
	40 (1)
	5 (3)
	50 (1)
	570820 (1)
	5830 (1)
	6 (7)
	641B (4)
	641B.090 (1)
	641B.112 (1)
	641B.220 (1)
	641B.41 (1)
	641B.44 (1)
	65 (2)
	672 (1)
	7 (2)
	8 (3)
	9 (1)

	Index: 90..applicant
	90 (5)
	94 (1)
	9:19 (2)
	9:20 (1)
	a.m. (4)
	AB457 (1)
	ability (1)
	able (5)
	Absolutely (1)
	accommodation (3)
	accommodations (2)
	according (3)
	accurate (1)
	acknowledge (1)
	across (2)
	actual (2)
	actually (4)
	adamant (1)
	add (1)
	adding (2)
	addition (1)
	additional (3)
	address (1)
	adjourn (2)
	adjourned (1)
	administer (1)
	administrate (1)
	administrative (6)
	affect (2)
	afford (1)
	after (3)
	again (8)
	against (1)
	agency (1)
	agenda (9)
	ago (4)
	agreement (1)
	ahead (1)
	alert (2)
	all (20)
	allow (1)
	allowing (1)
	already (6)
	also (9)
	Although (1)
	always (2)
	America (1)
	amount (3)
	another (12)
	answering (1)
	anxiety (3)
	anybody (4)
	anymore (2)
	anyone (3)
	anything (8)
	APPEARANCES (1)
	applicant (1)

	Index: application..boatload
	application (8)
	applications (4)
	appreciate (4)
	appreciated (1)
	appropriately (1)
	approval (2)
	approved (3)
	area (1)
	around (3)
	Association (1)
	ASWB (1)
	attached (2)
	attendance (1)
	Attendees (1)
	attention (1)
	attorney (2)
	availability (1)
	avoiding (1)
	away (1)
	bachelor's (3)
	back (17)
	background (3)
	backlog (3)
	backlogged (1)
	ball (1)
	banded (1)
	bank (2)
	bankrupt (3)
	based (1)
	bases (1)
	became (1)
	become (5)
	becoming (1)
	before (11)
	beginning (2)
	behalf (1)
	Behavioral (1)
	being (13)
	believe (3)
	bent (1)
	Bergquist (1)
	better (1)
	between (2)
	big (2)
	bill (3)
	birthday (1)
	bit (1)
	blowing (1)
	blue (2)
	blue- (1)
	board (69)
	board's (1)
	boards (7)
	boatload (1)

	Index: body..coming
	body (1)
	both (1)
	branch (4)
	briefly (1)
	broke (1)
	broken (1)
	budget (4)
	build (1)
	builds (1)
	bunch (1)
	business (2)
	buy (2)
	CA (1)
	call (6)
	calling (2)
	came (8)
	can't (7)
	Canada (2)
	capped (1)
	caps (3)
	care (2)
	caring (1)
	Carrera (9)
	caseload (1)
	cases (5)
	cash (1)
	catch (1)
	caused (1)
	CCR (1)
	CCSD (2)
	ceiling (7)
	ceilings (7)
	century (3)
	certain (1)
	Certified (1)
	CEU (1)
	CEUS (3)
	change (14)
	changed (1)
	changes (16)
	changing (7)
	charge (4)
	chime (3)
	choosing (1)
	clarified (1)
	clarify (3)
	class (2)
	click (1)
	clinical (6)
	clinician (1)
	closely (1)
	club (3)
	code (4)
	coffin (1)
	collecting (1)
	color (1)
	column (4)
	come (9)
	coming (18)

	Index: comment..debt
	comment (10)
	comments (22)
	commissions (1)
	committee (3)
	communities (1)
	community (2)
	compare (1)
	compared (1)
	compatible (1)
	complete (3)
	compliance (1)
	computer (1)
	computers (1)
	concentration (1)
	concerns (2)
	concluded (1)
	Concurrent (2)
	conduct (2)
	confident (1)
	confusion (1)
	consciousness (1)
	consider (4)
	consideration (1)
	considered (3)
	considering (1)
	constantly (1)
	continue (1)
	continuing (4)
	conversation (1)
	conversations (1)
	copy (1)
	Corporate (1)
	correct (2)
	correctly (1)
	corresponding (1)
	count (1)
	counted (1)
	country (1)
	course (1)
	court (5)
	create (1)
	created (1)
	credentialing (1)
	crossed (1)
	crosswalk (3)
	crosswalking (1)
	crosswalks (3)
	crystal (1)
	CSR (1)
	CSW (1)
	curious (1)
	date (6)
	dates (1)
	day (5)
	day-tripping (1)
	days (7)
	deal (2)
	Deborah (2)
	debt (2)

	Index: December..exactly
	December (2)
	decision (1)
	decisions (2)
	decrease (1)
	definite (1)
	definitely (1)
	definition (2)
	definitions (1)
	delay (1)
	deputy (1)
	determines (1)
	developer (1)
	devote (1)
	different (4)
	differently (2)
	dig (2)
	direction (2)
	director (7)
	disallowing (1)
	disciplinary (2)
	discussed (1)
	discussion (1)
	Division (1)
	document (3)
	documents (1)
	done (4)
	doorway (1)
	down (10)
	downloaded (1)
	draft (1)
	driver's (1)
	during (4)
	earlier (2)
	easier (2)
	economies (1)
	education (4)
	effect (2)
	effort (2)
	electronically (1)
	Elsie (4)
	Email (3)
	emergency (1)
	encourage (2)
	end (1)
	endorsement (1)
	endorsements (1)
	ends (4)
	enough (3)
	equivalent (2)
	essentially (1)
	etcetera (1)
	even (12)
	every (12)
	everybody (6)
	everyone (4)
	everything (7)
	everything's (1)
	exactly (2)

	Index: exam..foresee
	exam (17)
	examination (2)
	examinations (1)
	examine (1)
	examined (1)
	Examiners (2)
	example (2)
	excited (1)
	executive (7)
	expecting (1)
	expense (1)
	expensive (2)
	experience (4)
	expiration (2)
	expired (2)
	expires (1)
	explain (2)
	explaining (1)
	express (1)
	expressed (2)
	Extension (1)
	face (2)
	fail (2)
	failed (3)
	fairly (1)
	fall (1)
	familiarize (1)
	families (1)
	far (2)
	farther (1)
	fashion (1)
	favorable (1)
	fear (1)
	February (1)
	federal (1)
	fee (23)
	feedback (1)
	feeding (1)
	feel (3)
	fees (19)
	few (1)
	field (2)
	figure (6)
	figured (2)
	figuring (1)
	FILE (1)
	final (2)
	finances (1)
	find (1)
	fine (3)
	first (13)
	fit (1)
	fits (1)
	five (5)
	Flamingo (1)
	flip (4)
	floor (1)
	flowchart (2)
	folks (2)
	follow (1)
	Foreman (7)
	foresee (2)

	Index: form..having
	form (1)
	fortunate (1)
	forums (1)
	forward (3)
	found (1)
	four (8)
	frame (2)
	frames (2)
	frequency (2)
	front (1)
	fulfill (1)
	full (1)
	function (1)
	future (2)
	FUZE (1)
	gal (1)
	gap (1)
	gate (1)
	gauge (1)
	general (3)
	generally (2)
	generated (1)
	get all (1)
	getting (4)
	give (4)
	given (2)
	glad (1)
	God (1)
	goes (4)
	good (7)
	goodness (1)
	goofy (1)
	Gosh (1)
	government (5)
	Governor (1)
	Governor's (1)
	graduate (3)
	graduates (3)
	grateful (1)
	great (4)
	group (3)
	guide (2)
	guiding (1)
	guys (3)
	guys' (1)
	haggling (1)
	halfway (1)
	hand (2)
	handed (2)
	handled (1)
	handout (2)
	happen (7)
	happened (1)
	happening (4)
	happens (1)
	happy (2)
	hard (2)
	Harris (30)
	Hatch (8)
	having (3)

	Index: head..investigator
	head (1)
	hear (4)
	heard (1)
	hearing (2)
	heart (1)
	heavily (1)
	heavy (1)
	heck (1)
	help (3)
	helpful (1)
	here (22)
	hesitate (1)
	high (2)
	highlight (2)
	hire (1)
	historically (2)
	history (2)
	hit (4)
	hold (1)
	hot (1)
	hours (9)
	housekeeping (3)
	However (1)
	hurt (1)
	idea (1)
	ii (1)
	iii (1)
	imagine (2)
	important (1)
	improved (1)
	including (1)
	increase (14)
	increased (1)
	increases (8)
	increasing (9)
	incremental (3)
	individuals (2)
	Industry (1)
	information (6)
	initial (5)
	initially (1)
	insolvent (1)
	instead (3)
	intention (1)
	intentional (2)
	interest (1)
	interested (2)
	interesting (5)
	interests (1)
	interim (1)
	intern (5)
	interns (4)
	internship (5)
	internships (4)
	into (21)
	introduce (1)
	investigator (1)

	Index: investment..like
	investment (1)
	invite (1)
	issues (1)
	item (4)
	items (2)
	iteratively (3)
	iv (1)
	January (5)
	job (3)
	Jones (5)
	July (2)
	jump (1)
	June (1)
	Karen (11)
	keep (4)
	Kele (2)
	kind (7)
	kinds (1)
	lack (1)
	language (3)
	large (2)
	Las (3)
	last (8)
	LASW (2)
	late (2)
	later (1)
	law (6)
	lawmakers (1)
	LCB (1)
	LCSW (7)
	LCSWS (1)
	learn (1)
	least (1)
	leave (1)
	led (1)
	legislated (2)
	legislation (2)
	legislative (7)
	legislatively (1)
	legislator (4)
	legislators (5)
	legislature (1)
	length (4)
	less (3)
	letter (1)
	level (2)
	license (11)
	licensed (8)
	licensee (8)
	licensees (3)
	licensing (14)
	licensure (2)
	life (2)
	light (2)
	like (29)

	Index: liked..middle
	liked (1)
	likelihood (2)
	limited (1)
	lines (1)
	listen (1)
	LISW (2)
	little (4)
	live (1)
	load (2)
	logic (1)
	long (4)
	longer (5)
	looked (6)
	looking (3)
	looks (2)
	lot (6)
	loud (1)
	love (1)
	lovely (1)
	low (2)
	lower (3)
	LSW (6)
	LSWS (1)
	Luke (2)
	made (3)
	mail (1)
	main (1)
	maintain (2)
	major (1)
	make (14)
	makes (1)
	making (3)
	mandate (1)
	mandated (4)
	mandates (4)
	many (5)
	Maplethorpe (15)
	MAPLETHROPE (1)
	marching (1)
	marks (1)
	markups (1)
	Martines (6)
	master's (2)
	match (1)
	matches (1)
	may (6)
	maybe (4)
	mean (2)
	means (2)
	meet (6)
	meeting (6)
	meetings (7)
	member (2)
	members (11)
	men (1)
	middle (2)

	Index: might..nurses
	might (1)
	million (1)
	mind (2)
	mindful (1)
	mine (1)
	minutes (3)
	misinformation (2)
	mobilization (1)
	model (1)
	modernization (1)
	modernize (2)
	module (1)
	mom (1)
	moment (1)
	momentum (1)
	money (9)
	Monique (6)
	months (13)
	more (10)
	morning (2)
	most (4)
	move (7)
	movement (1)
	moving (2)
	MSW (5)
	much (9)
	must (4)
	NAC (3)
	NACS (5)
	nail (1)
	name (1)
	nation (1)
	nearly (1)
	necessarily (1)
	necessary (2)
	need (9)
	needed (2)
	needs (1)
	Nevada (20)
	never (3)
	new (8)
	next (9)
	nice (5)
	nine (3)
	nobody (1)
	none (1)
	nonprofit (1)
	North (1)
	nothing (2)
	NRS (3)
	NRSS (1)
	nuances (1)
	number (11)
	numbers (4)
	nurses (1)

	Index: NV..place
	NV (1)
	occur (1)
	occurred (2)
	off (5)
	office (1)
	Office-based (1)
	old (2)
	older (1)
	once (3)
	one (19)
	online (8)
	only (5)
	open (6)
	opening (1)
	openly (1)
	operate (1)
	Oppenlander (22)
	opposed (1)
	option (1)
	options (1)
	order (6)
	organization (1)
	organizer (1)
	ourselves (1)
	over (18)
	overdue (2)
	own (1)
	packet (4)
	packets (1)
	paid (3)
	Paragraph (1)
	part (19)
	partaking (1)
	participate (1)
	participation (4)
	particular (1)
	parts (3)
	pass (4)
	passing (1)
	pay (8)
	payments (1)
	people (19)
	percent (13)
	perhaps (1)
	period (1)
	periods (2)
	permission (1)
	person (3)
	phones (1)
	piece (1)
	pike (3)
	pitter-patter (1)
	place (4)

	Index: plan..quiet
	plan (3)
	planning (1)
	plugged (1)
	plus (1)
	point (1)
	pointed (1)
	police (1)
	policy (3)
	popcorn (1)
	position (1)
	positive (2)
	possibility (2)
	possibly (2)
	post (2)
	postcards (1)
	postgraduate (6)
	practice (4)
	practicing (3)
	practicum (1)
	preceded (1)
	preference (2)
	preferred (1)
	president (2)
	pretty (1)
	prevention (3)
	pricing (1)
	private (2)
	probably (1)
	problematic (1)
	procedure (1)
	proceed (1)
	proceedings (2)
	process (45)
	processes (1)
	proclaimed (1)
	profession (1)
	progress (2)
	progression (1)
	projected (1)
	prompt (1)
	propose (1)
	proposed (2)
	Provisional (4)
	provisions (2)
	public (17)
	publicly (1)
	put (4)
	putting (1)
	qualify (2)
	qualifying (1)
	quarterly (9)
	question (4)
	questions (14)
	quick (1)
	quicker (1)
	quiet (1)

	Index: quite..revised
	quite (2)
	raised (2)
	randomly (1)
	rate (1)
	read (1)
	ready (1)
	real (3)
	realized (1)
	really (15)
	reason (1)
	reasonable (1)
	reasons (2)
	receive (1)
	recent (1)
	recommendation (5)
	recommendations (1)
	recommended (1)
	recommending (1)
	record (21)
	redlined (1)
	reducing (5)
	refer (2)
	regard (3)
	regarding (2)
	regards (1)
	REGULATION (1)
	remember (3)
	removing (4)
	renew (1)
	renewal (3)
	renewals (6)
	Reno (3)
	report (4)
	Reported (1)
	reporter (4)
	REPORTER'S (1)
	reporters (1)
	reports (5)
	represent (1)
	representing (1)
	require (3)
	required (2)
	requirements (3)
	reserves (4)
	Resolution (1)
	responding (1)
	responsibilities (1)
	responsibility (1)
	rest (3)
	restoration (2)
	retake (1)
	retaken (1)
	retesting (1)
	retired (3)
	retirees (1)
	retirement (1)
	retreat (5)
	review (1)
	revised (3)

	Index: rewrite..small
	rewrite (1)
	Rhiannon (5)
	road (2)
	roll (1)
	Romes (3)
	room (1)
	rough (3)
	rude (1)
	rulemaking (3)
	rumors (1)
	running (1)
	said (12)
	Samantha (3)
	same (3)
	say (12)
	saying (2)
	says (1)
	scale (1)
	schedule (1)
	school (2)
	SCR (3)
	scratch (1)
	screw (1)
	second (2)
	secret (1)
	section (4)
	sector (1)
	Self-explanatory (1)
	Senate (2)
	Senator (1)
	sending (1)
	sent (1)
	September (3)
	sequence (2)
	serious (1)
	session (3)
	sessions (3)
	settle (1)
	seven (2)
	several (2)
	sharing (1)
	sheet (2)
	shock (1)
	short (1)
	shorthand (2)
	should (12)
	show (3)
	shows (1)
	side (4)
	sign (2)
	signed (1)
	significant (1)
	simplifying (1)
	simply (4)
	since (6)
	single (2)
	sit (1)
	situation (1)
	six (7)
	six-to-nine-month (3)
	skeptical (1)
	small (1)

	Index: Smith..successfully
	Smith (2)
	snowball (1)
	social (18)
	software (2)
	sole (1)
	soliciting (1)
	somebody (2)
	someone (1)
	something (15)
	sometimes (2)
	somewhere (1)
	soon (2)
	sorry (5)
	sounds (2)
	south (1)
	Sparks (1)
	speak (1)
	speaking (3)
	specific (3)
	specifying (2)
	spell (2)
	spend (1)
	spent (2)
	spread (1)
	staff (3)
	stage (1)
	stand (3)
	Standards (2)
	stands (1)
	start (2)
	started (4)
	starts (1)
	state (13)
	State's (1)
	stated (2)
	states (5)
	Statute (2)
	stay (1)
	stays (2)
	Stefaine (2)
	still (4)
	Stipulating (1)
	stop (2)
	story (1)
	straight (2)
	strange (1)
	strategic (2)
	strategically (1)
	streamline (2)
	strength (1)
	structure (1)
	struggling (1)
	student (3)
	students (5)
	studying (1)
	stuff (1)
	subject (1)
	subsequently (1)
	substantially (1)
	subsume (1)
	successful (2)
	successfully (1)

	Index: suggested..today
	suggested (1)
	suggestion (2)
	suicide (3)
	summarize (1)
	summary (4)
	sunset (2)
	supervise (1)
	supervision (9)
	supervisor (5)
	supervisor's (1)
	supervisors (2)
	support (1)
	supposed (6)
	system (1)
	table (2)
	take (31)
	taken (3)
	taker-upper (1)
	takes (2)
	taking (2)
	talk (10)
	talked (1)
	talking (8)
	taped (1)
	teachers (1)
	technology (1)
	telling (1)
	Tells (1)
	ten (2)
	ten-day (1)
	term (2)
	test (8)
	tested (1)
	testifying (1)
	than (4)
	their (3)
	themselves (1)
	thing (8)
	things (8)
	thinking (1)
	third (2)
	thought (7)
	three (8)
	through (25)
	throughout (1)
	Thursday (3)
	time (31)
	time-taking (1)
	timeline (3)
	today (10)

	Index: together..want
	together (2)
	told (2)
	tomorrow (1)
	took (2)
	top (1)
	topic (2)
	touch (2)
	towards (1)
	transcribe (1)
	TRANSCRIPT (1)
	trust (1)
	try (4)
	trying (10)
	turnout (1)
	tweaking (1)
	twice (1)
	two (9)
	type (3)
	types (1)
	typically (1)
	typo (1)
	ultimately (3)
	umbrella (1)
	umpteen (1)
	under (17)
	underneath (1)
	understand (8)
	understanding (2)
	Unfortunately (1)
	unfunded (6)
	United (2)
	units (1)
	University (2)
	unknowns (1)
	unless (1)
	UNLV (1)
	unprofessional (2)
	UNR (5)
	until (2)
	update (1)
	updated (2)
	used (2)
	usually (1)
	Utah (3)
	Vaniqua (3)
	Vegas (3)
	Vena (5)
	vetted (1)
	viable (1)
	vice (2)
	video (2)
	voiced (1)
	volunteer (1)
	wait (5)
	waiting (1)
	walked (1)
	walking (2)
	want (30)

	Index: wanted..zero
	wanted (4)
	wants (2)
	way (7)
	website (2)
	weeds (1)
	weeks (3)
	welcome (1)
	Welfare (1)
	well-attended (1)
	well-thought-through (1)
	went (5)
	West (1)
	whatever (6)
	whereas (2)
	whereases (1)
	whether (1)
	While (1)
	whole (2)
	will (18)
	willing (2)
	willy-nilly (1)
	Wilson (10)
	Windows (1)
	wish (1)
	within (4)
	witness (1)
	woman (2)
	wondering (1)
	Woodhouse's (1)
	word (4)
	work (10)
	worked (1)
	worker (9)
	workers (6)
	working (4)
	works (2)
	workshop (3)
	world (1)
	write (1)
	written (2)
	wrong (3)
	y'all (2)
	year (4)
	yearly (1)
	years (15)
	yet (2)
	yourself (2)
	Youtube (1)
	zero (2)


	Transcript Formats
	Amicus
	MDB
	LiveNote
	ASCII/TXT



0001
 1           NEVADA BOARD OF EXAMINERS FOR SOCIAL WORK
 2                        PUBLIC WORKSHOP
 3
 4   In re:                       )
                                  )
 5   PROPOSED REGULATION CHANGES -)
     LCB FILE #R055-19            )
 6   _____________________________)
 7
 8
 9
10              REPORTER'S TRANSCRIPT OF PROCEEDINGS
11
12
13
14
15                       LAS VEGAS, NEVADA
16                 THURSDAY, SEPTEMBER 12, 2019
17
18
19
20
21   Reported By Kele R. Smith, NV CCR No. 672, CA CSR No.
     13405
22                      Job No. 570820
23
24
25
0002
 1                       PUBLIC WORKSHOP,
 2   taken at 5830 West Flamingo Road, Las Vegas, Nevada, on
 3   Thursday, September 12, 2019, at 9:19 a.m., before Kele
 4   R. Smith, Certified Court Reporter, in and for the State
 5   of Nevada.
 6
 7   APPEARANCES:
 8   For the Board:
 9               MONIQUE HARRIS, LCSW, Vice President
10               STEFAINE MAPLETHROPE, LCSW
11               KAREN OPPENLANDER, Executive Director
12   Public Attendees:
13               ELSIE CARRERA, MSW
14               RHIANNON FOREMAN, LSW, Division of Welfare
15               LUKE HATCH, LCSW
16               VANIQUA JONES, LSW, CCSD
17               SAMANTHA MARTINES, Student
18               DEBORAH ROMES, LCSW
19               VENA WILSON, LCSW
20
21
22
23
24
25
0003
 1        LAS VEGAS, NEVADA; THURSDAY, SEPTEMBER 12, 2019
 2                           9:19 A.M.
 3                            -oOo-
 4               MS. HARRIS:  Okay.  So we're going to call
 5   the meeting to order at 9:20 a.m.  Can we start with
 6   roll call?  Do you mind?
 7               MS. FOREMAN:  Rhiannon Foreman, Licensed
 8   Social Worker.
 9               MS. WILSON:  Vena Wilson, licensed clinical
10   social worker within private practice.
11               MS. OPPENLANDER:  This is our court
12   reporter, which is a piece of the process that we have
13   to have this on record.  I'm Karen Oppenlander.  I'm the
14   executive director for the Board of Examiners For Social
15   Workers, and I'm day-tripping out of Reno, Nevada for
16   this meeting.
17               MS. HARRIS:  Monique Harris, vice president
18   of the board.
19               MS. MARTINES:  Samantha Martines.  I'm a
20   graduate student with UNR.
21               MS. JONES:  Vaniqua Jones.  I'm a licensed
22   social worker with CCSD.
23               MS. ROMES:  Deborah Romes, LCSW in private
24   practice.
25               MS. MAPLETHORPE:  Stefaine Maplethorpe,
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 1   Licensed Clinical Social Worker, Board member.
 2               MS. CARRERA:  Elsie Carrera recent graduate
 3   of the University of Nevada Corporate Extension.
 4               MS. HARRIS:  Thank you all for coming today
 5   and sharing with us.  We're interested in you partaking.
 6               Are there any public comments?  No comments,
 7   so we're going to pass it over to Karen.
 8               MS. OPPENLANDER:  Thank you.  I'm going to
 9   take you through a summary of Section 3 on this agenda,
10   so I'm going to introduce you to the open workshop where
11   our bent is to listen to you about your public comments,
12   but I want to familiarize folks with what they're about.
13               So if you downloaded them ahead of time and
14   you've already been through them and you already know
15   what you want to talk to us about, that's great.  But
16   some people come here in part to understand what
17   occurred.  So before I get into the section in 3 about
18   the public comments, it was preceded by a Board retreat,
19   and the Board had a retreat on July 30th and 31st.  All
20   four Board members were in attendance.  There were on
21   one day 12 people and the next day 13 people.  There
22   were students and a master's concentration practicum
23   person there.  There was the head of the University of
24   Nevada Reno School of Social Work.  One of the -- I
25   believe Dr. Bergquist from UNLV.  There was public
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 1   participation -- significant public participation in the
 2   process, and two staff members, myself and the deputy
 3   director.  So it was a well-attended and
 4   well-thought-through experience.
 5               The Board got to review its strategic plan
 6   and see where it stands in its own planning process and
 7   how that fits in with things that are happening in the
 8   state that happen to the Board.  So one of the things
 9   that's happening to the Board is recommendation coming
10   from the executive branch of government to subsume the
11   Board by January '22 underneath Business and Industry as
12   a guiding umbrella organization.  I don't know if that's
13   going to happen or not.  If that happens, it will be
14   legislated in the next session, and the Governor is
15   favorable, as well as the Attorney General.  The Board
16   got to hear about that.  So these are unknowns.
17               So when you're a board and you're trying to
18   strategically plan for the future and you're trying to
19   rewrite Nevada Administrative Code, you kind of want to
20   know what's coming down the pike, if anything that's
21   coming down the pike.  Once again, we have no idea if
22   those legislative changes will occur.  They've been
23   suggested.
24               Another area of interest to the Board was
25   SCR 6, Senate Concurrent Resolution Bill 6.  That's a
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 1   bill that's looked at by the legislative branch of
 2   government.  The sunset committee that works during the
 3   interim between sessions, because we're in legislative
 4   sessions every other year, the sunset committee will be
 5   looking at the SCR 6 legislative -- SCR Senate
 6   Concurrent Bill 6.  That has about 12 "whereases" in it.
 7   All of which were being examined very closely.
 8               So these types of things legislatively can
 9   change how we operate.  Legislative changes that happen
10   that way are usually handled through NRS.  That's the
11   Nevada Revised Statute.  So as licensees, you're subject
12   to the state law, should you become a licensee.  For
13   those of you who are working towards becoming a licensee
14   or already licensed, you fall under 641B.  641B is in
15   two parts.  It's the Nevada Revised Statute, which is
16   legislated in sessions, or the Nevada Administrative
17   Code.  And simply put, the Administrative Code means the
18   lawmakers make the law and we have to administer the
19   law, so we have to figure out the code of how we're
20   going to administrate the law.
21               There's been NACs in place since 1987, 1988,
22   when we first started.  They get revised iteratively.
23   That's what we're about today.
24               So in the very first thing there -- and I'm
25   going to summarize briefly -- in Section 3 under General
0007
 1   Provisions -- so I should first say that if you've got a
 2   copy of the NACs, they're there in five parts.
 3               Part 1 is general provisions.
 4               Part 2 is Licensing and Supervision.
 5               Part 3 is Postgraduate Internships.
 6               Part 4 is Continuing Education.
 7               And Part 5 is Standards of Practice.
 8               Those five parts are how you see the NACs
 9   broken out.  There's been a change recommended under i
10   on your agenda, which is changing the definition of LASW
11   and LSW, which is essentially, if you're going to
12   crosswalk this, on 641B.41 and 641B.44, and that would
13   be on Page 6 of your handout.  I'm not going to talk
14   about these right now.  I'm just trying to get you in
15   the frame of mind where you can crosswalk it for when we
16   talk through this you know where everything is.
17               The second item under is little ii under
18   Licensing and Supervision is the length of time an
19   application for licensure will stay open.  That's on
20   Page 10, and it crosswalks over to 641B.090, and it has
21   to do with initial exam approval for your application
22   for licensure.  Goes from when you get your initial exam
23   approval plus nine months.  The other part of it is if
24   you have an endorsement application, that when we
25   receive the complete application, then it's open for six
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 1   months.
 2               Under number -- Licensing and Supervision
 3   iii, No. 3, removing the option for MSW graduates to
 4   take the bachelor's exam.  We're doing this in
 5   compliance with our examination body that's the
 6   Association of Social Worker Boards, and they're in
 7   charge of examinations for North America in both the
 8   United States and Canada, and they are no longer going
 9   to support somebody at a master's level taking a
10   bachelor's exam.  So we are changing our NACs to match
11   the examination board's requirements.
12               Under iv under Licensing and Supervision,
13   we're reducing -- I'm sorry -- changing the time frames
14   when a failed exam may be retaken.  Right now you can
15   fail the first time and take one 90 days later, and if
16   you fail again, you have to wait six months.  Something
17   like that.  We're changing it so you can take an exam
18   every 90 days.
19               MS. WILSON:  Good.
20               MS. OPPENLANDER:  Or we're recommending the
21   change, I should say.
22               The next one down is No. 5 under Licensing
23   and Supervision, reducing the period for restoration of
24   an expired license from three to two years.  This is
25   less expensive for people.  It's one of the main
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 1   reasons, so it's a good deal all the way around, and so
 2   the Board looked at it and said, Yeah, that's fine.
 3   Simply put, that's why that recommendation is coming to
 4   you.
 5               Under Licensing and Supervision No. 6,
 6   that's crosswalking over to Page 14 under 641B.112.
 7   Before you can go after a Provisional B license, you
 8   have to be 30 units into your MSW.
 9               Under 7 under Licensing and Supervision, the
10   length of time for exam and expiration for a Provisional
11   A license, that was a typo that said nine months and it
12   wasn't supposed to.  It was supposed to say 90 days.
13   We're doing housekeeping there.
14               No. 8, a lot of people that are coming to
15   this meeting are interested in increasing of -- the item
16   of increasing fees, which in your packet is on Page 15
17   but also in your handout on the flip side of -- there's
18   a page attached to your agenda.  So that page on one
19   side shows this process that we're going through.
20               So this is like a flowchart of the process
21   we're in right now.  We're about here in the process.
22   This is an administrative rulemaking guide.  Tells us
23   what the process is when we're going to make NAC
24   changes.  So we're about here in this flowchart.  The
25   flip side are the fee changes so that I can answer
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 1   questions, so that the Board members can answer
 2   questions about that.
 3               No. 9, that crosswalks over to Page 16.
 4   We're now in the new section on Postgraduate
 5   Internships, and under No. 10 we're removing the term
 6   "substantially equivalent language," and shorthand is if
 7   you're coming, let's say, from Utah and you've already
 8   done 1,000 hours and you're coming to Nevada and need to
 9   have 3,000 hours for your internship, those 1,000 hours
10   in Utah just count.  We're not going to go and figure
11   out what you did or try to examine real quick.  We're
12   not going to dig into the weeds.  We're just going to
13   take that 1,000 hours straight and trust that Utah did a
14   really good job with you before you crossed state lines.
15   It's just simplifying the process for everybody.  We
16   used to dig in and look at everybody.  We don't what to
17   do that anymore.
18               Under No. 11, increasing the number of
19   interns a supervisor can have.  How many people here
20   qualify as a supervisor?  For those of us that are
21   supervisors, we can move from three to four.  By the
22   way, I qualify as one.  I wouldn't be a supervisor and
23   the executive director in a million years, but were I to
24   change what I'm doing, we could take four interns.
25               Are you a social worker?
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 1               MR. HATCH:  Yes.  Sorry.  I'm so late.
 2               MS. OPPENLANDER:  You're fine.  We're going
 3   over what we're going to go over.
 4               MR. HATCH:  Thank you so much.
 5               MS. OPPENLANDER:  I should have given you
 6   this.  Can you sign in for me?  Thank you so much.
 7               Under 12 on the summary of this agenda,
 8   reducing frequency or postgraduate internship progress
 9   reports from quarterly to every six months.  That says
10   it all right there.  There are, I think, six states in
11   the country that have no quarterly reports.  There are
12   seven states -- I might have the numbers wrong or it's
13   something like this -- seven states that have quarterly
14   and the rest have one or two.  We're choosing to go from
15   four to two.
16               Unfortunately -- I should have said that
17   when I'm qualifying -- when you stand up and start
18   talking for the court reporter and for public meetings
19   in Nevada, you stand up and you say something like
20   "Karen Oppenlander for the record."
21               The other thing I could tell you, I'm also a
22   licensee.  I was an LSW first in 1990.  Okay.  I'm old.
23   I get that.  And in '94 I became an LISW.  I'm a
24   community worker and an organizer developer kind as
25   opposed to a clinician.  I like to work with
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 1   communities, not with individuals and families.
 2   Although I'm really glad y'all do that.  It's just not
 3   my thing.
 4               Under Continuing Education, No. 13,
 5   specifying that a retired licensee must still complete a
 6   suicide prevention CEU.  We had to spell that out
 7   because there was some confusion.  Our retirees or
 8   anybody at 65 or older who is no longer practicing can
 9   still be licensed and not have to take CEUs anymore for
10   us, but we can't write out the suicide prevention CEUs
11   because it's state required.  It's not Board required.
12   So we had to leave those in there.  We had to spell that
13   out.  It's more of a housekeeping.
14               Last on the agenda is No. 14, adding
15   information regarding what is considered unprofessional
16   conduct, and that crosswalks over in your other packet
17   to Page 34, and it's 641B.220, Paragraph 2.
18               So the rest of the markups in the middle of
19   your packet, when you're going through them, these are
20   the major summary items.  There's a lot of little marks
21   here and there that are simply housekeeping, like where
22   the word "change" should have been the word "charge" or
23   the word "charge" should have been the word "change."
24   Those kind of things.  We're not taking those up for
25   comment today unless you need to talk about them.
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 1               With that, I'm done with the summary.  We
 2   consider these to be community conversations and that
 3   you are here to comment and we're here to hear what you
 4   have to say.  If you have questions, you have two Board
 5   members here that can answer them as well as myself.
 6   Thank you for coming today.
 7               MS. HARRIS:  Thank you.
 8               MS. OPPENLANDER:  I'll give it back to
 9   Monique.
10               MS. HARRIS:  Any questions?  Comments?
11               MS. CARRERA:  Yes.
12               MS. OPPENLANDER:  First, for the court
13   reporter, your name and loud for the record so she can
14   type it in.
15               MS. CARRERA:  Elsie Carrera.  When will
16   these fees go into effect, the updated fees?
17               MS. MAPLETHORPE:  The updated fees -- it's a
18   process that we have to go through, and there isn't a
19   necessary date and time in which it will take effect.
20   It's a process that we have to go through where we do
21   open forums, and, Karen, correct me if I'm wrong, what
22   that process looks like and the timeline for it.
23               MS. OPPENLANDER:  So if you flip this sheet
24   over -- Oppenlander, for the record.  If you flip this
25   sheet over to the back, there's a logic model on what we
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 1   go through for -- the State of Nevada has an
 2   administrative rulemaking guide that we follow.  We've
 3   been going through process on this since January, and
 4   we've been soliciting and collecting comments since
 5   January, so we have quite a bit of information on what
 6   people have to say about fee ceilings and fees and so
 7   forth and so on.  But having said that, once the fee
 8   ceilings get signed into law and the Board determines
 9   what fee they want to actually increase, then we have to
10   go out publicly, and that's about a six-to-nine-month
11   process.
12               So we're here in the process and we're
13   moving on down.  For example, tomorrow morning in Reno
14   I'll be -- or Sparks, Nevada, I'll be at the Governor's
15   Behavioral Committee on something something something
16   talking about this because in addition to the State's
17   process, our Board also has to meet other requirements
18   for AB457.  So we have additional meetings that we have
19   to talk to people about anything that we propose to do.
20   In this process, all these comments come back to the
21   Board meetings, and the Board members consider all the
22   comments and look at everything again.  So what you're
23   seeing is in process and could change.
24               Ultimately, what will happen farther down
25   the process is we'll have a final public hearing to hear
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 1   final comments, and that will go back and we'll take
 2   those forward ultimately.  This is the stage
 3   everything's at right now.
 4               MS. MAPLETHORPE:  Maplethorpe, for the
 5   record.  So it's a rough, rough, rough draft.  We're
 6   opening it to the public.  You guys, you're the social
 7   workers, so we're hearing from you and want that
 8   feedback.  Not any time soon.
 9               MS. HARRIS:  Monique Harris for the record.
10   I wanted to highlight that these are our fee ceilings,
11   so the term "ceilings" doesn't mean that this is what
12   the changes are going to be.  That just means the State
13   will give us permission that for the next umpteen years,
14   this is as high as we can possibly go.  We're not
15   talking or even thinking about increasing fees to this
16   number here.  It will be incremental changes.  Does that
17   clarify anything?
18               Okay.  So just as we move forward, I want to
19   make sure that I pointed out those nuances that that
20   isn't the fee we're talking about increasing it to as
21   soon as we come out the gate.  That is the changes
22   within the NACs --
23               MS. OPPENLANDER:  We're doing NAC.
24               MS. HARRIS:  -- before we can even consider
25   increasing anything.
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 1               MS. OPPENLANDER:  Those are the NRSs.
 2   Sorry.
 3               MS. MAPLETHORPE:  Maplethorpe, for the
 4   record.  So we don't have to keep continuing to go back,
 5   it's a ceiling and that's as far as we can -- as the
 6   Board can go, and Board members change.  We volunteer.
 7   And so but this is the ceiling.  So that is really, you
 8   know, very -- it's open and reasonable.
 9               MS. OPPENLANDER:  While we're answering your
10   question, before we go on to a different question or
11   maybe a different topic -- this is Oppenlander, for the
12   record -- I'm wondering since fees got on the table
13   first off and I don't know what your preference was
14   going to be in running the meeting, whether we were
15   going to popcorn it like that, which is fine, or if
16   we're going to go straight down 1, 2, 3, 4, 5, 6, 7, 8,
17   like that.  I don't know what the preference is.  We can
18   take them in order or not take them in order.  If we're
19   going to take them out of order, then I probably ought
20   to explain this form right now.  So I'd like for you to
21   tell me how to proceed.
22               MS. HARRIS:  I think we should talk about
23   the pricing issues.  We can go down, and if there's a
24   comment, we can make a comment and scratch it off.  If
25   we can answer or allow her to speak and go back into the
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 1   sequence of the agenda and then you can clarify that
 2   once we get to that part.
 3               MS. OPPENLANDER:  Okay.
 4               MS. FOREMAN:  Rhiannon Foreman.  I was
 5   actually looking at this and based on my understanding,
 6   the last time this was written -- the last time fee
 7   ceilings were changed were 1995.  That sounds like a
 8   long time.  Of course I wouldn't want to pay more fees,
 9   but considering, I think it's long overdue.  Also for
10   the last fee changes, the last occurred in 2015.
11               MS. HARRIS:  I don't mean to be rude, but if
12   we're going to go in sequence I don't want to this to
13   snowball.  Can we hold your comment until we get back to
14   that place?  I just want to make sure we touch bases on
15   all the agenda items, but I like where you're going.
16               When we talk about the definitions, are
17   there any comments in regards to that?  The definition
18   changes of LASW and LSW?  No?  I'm going to take that as
19   a no.
20               How about the Licensing and Supervision, the
21   length of time an application stays open?  Is there any
22   questions or comments in regard to that?  You guys are a
23   quiet bunch today.
24               How about removing options for MSW graduates
25   to take the bachelor's exam?  Are there any questions?
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 1   Do you guys need us to clarify any of that?  No?
 2               Changing time frames for when a failed exam
 3   may be taken?
 4               MS. WILSON:  Vena Wilson, for the record.  I
 5   just want to acknowledge that I can appreciate this new
 6   position or new direction.  I've found in my limited
 7   experience of being a clinical supervisor that the
 8   longer an intern -- after they failed a test, the longer
 9   they have to wait to retake the test, the more anxiety
10   it builds and the likelihood of them avoiding it longer.
11   So I think with interns having the availability of
12   retesting every 90 days, that will keep the momentum
13   going for studying and increasing the likelihood of them
14   passing the test the next time they take it.
15               MS. HARRIS:  Thank you.
16               MS. MAPLETHORPE:  Thank you.
17               MS. HARRIS:  Then we move to reducing
18   periods for restoration of expired license from three
19   years to two years.  There is no comment.
20               Stipulating education requirements for
21   Provisional B license?
22               Length of time for exam and expiration for a
23   Provisional A license?  Okay.
24               How about increasing fees for applications,
25   initial licensing endorsements and renewals, and
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 1   postgraduate internships?  This is the hot topic.  I'm
 2   going to give Karen the floor so that she can explain
 3   the documents attached to your packets.
 4               MS. OPPENLANDER:  If you want to crosswalk
 5   to the big packet, for fees, it's on Page 15.  And it
 6   looks like this where it's blue- and redlined.  The
 7   compatible document that we created for you today to try
 8   to understand what we went through to get here as you
 9   were calling out, Rhiannon, was this document.
10               So this column here on Page 15 matches the
11   light blue column here.  These are the recommendations
12   for fee increases in the light blue column, so they
13   should be corresponding like that.  Now, how did the
14   Board get here?  This is the most interesting part.  So
15   as was discussed already this morning, this column right
16   here where there's a -- it goes 1987 -- it's in the
17   middle -- 1993, 1995, 2019.  We haven't had fee ceiling
18   increases since, as you said, 1995.  So what the
19   legislators do is they give us room to move, and what
20   the Board historically has done is iteratively make
21   small fee increases within that capped amount.  They're
22   given an amount that they can make incremental changes
23   in.  Our Board has always made very low incremental
24   changes.
25               Historically, this is an interesting
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 1   document to show the history of the Board.  What was
 2   interesting going through the legislative process was
 3   that people thought when we were trying to increase fee
 4   ceilings that the Board was going to go to the fee
 5   ceiling as to the amount.  Gosh.  That caused all kinds
 6   of heart pitter-patter, and so all of us -- everybody on
 7   the Board and anybody that worked for the Board was
 8   constantly responding to this fear that the Board was
 9   going to jump to this large number here.
10               That's not what this is about.  This number
11   is so that they don't have to go back to the legislators
12   again and go through that whole process.  That process
13   in and of itself is a real time taker-upper.  We don't
14   have many staff on board, and we don't have time to
15   spend all our time in the legislation walking from
16   legislator to legislator telling them why we need to
17   change our caps.  We went for a big number so that over
18   the next 12 years or so we could move up to this number
19   ultimately if we have to.  We may never have to.  I
20   don't know.
21               The rest of the story is the part that
22   interests me the most.  We had some students -- how many
23   people here are representing UNR folks at some level or
24   another?  The three of us.  So we had some students
25   during the legislature who really looked at the Board
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 1   Minutes over the year and looked at our finances and
 2   looked at what our situation was, and we were on --
 3   we've been nearly insolvent.  We were proclaimed
 4   bankrupt by several.  And what had happened over the
 5   years, me going back through the numbers because when I
 6   came on as the executive director 17 months ago, the
 7   very first thing somebody told me is we're going to need
 8   fee increases.  I'm a licensee.  I was, "Oh, really?
 9   Huh."  I'm a skeptical person and I didn't buy that.  I
10   have a lot of experience, and I came out of retirement
11   to figure out what was going on with the Board.  I was
12   looking at the numbers and I wasn't real excited, and I
13   realized we were never making ends meet 20 years ago.
14   We had a backlog of cases, disciplinary cases, 20 years
15   ago.
16               Our first executive director, when she
17   retired, handed off a backlog to the second executive
18   director.  Not just going to say there were three.
19   There were more.  There were three, me being the third.
20   The first one handed off a backlog of disciplinary
21   cases, and the gal that came in next couldn't catch up,
22   and then I took it over.  I've got backlogged cases to
23   2009.  That is not okay.  So that's an example of where
24   we're not making ends meet and haven't been making ends
25   meet.
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 1               The fee structure was never correct, at
 2   least for 20 years.  I come in with my nonprofit
 3   business background and I said, "Let's look at this
 4   differently."  We've been working on that this last
 5   17 months so that we could go into session in January
 6   and talk about getting our caps raised, and then we
 7   needed to get the fee ceilings raised.  We looked over
 8   budget.  What would it take us to meet our unfunded
 9   mandates?  One of our unfunded mandates is we're
10   supposed to have a low caseload, not a high one.
11   Another one is we're supposed to have reserves in the
12   bank.  We have zero reserves in the bank today.  We
13   don't have any money for an emergency.  Anything.  There
14   we sit.
15               According to one branch of government, we're
16   supposed to have five to six months.  According to
17   another branch of government, we're supposed to have 8
18   to 12 months of reserves.  That's not okay.  And that's
19   mandated.  You've heard of unfunded mandated somewhere
20   in your work life or your student life.  That's where we
21   live.  Simply stated, if you're working on a computer in
22   the state of Nevada on December 31st, it must be Windows
23   10-compatible.  We have no money to buy computers.  That
24   kind of you stuff.  On it goes.
25               We were mandated to go online with our
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 1   renewals and applications.  We put our renewals online
 2   and spent ourselves down to zero.  So we tested it in
 3   January and went online with renewals in February.  Very
 4   successful.  We wish for y'all that are coming in that
 5   we had online applications.  We don't because we can't
 6   afford the software module.
 7               We have to -- we're mandated to do that.  I
 8   started figuring out how much money it would take to
 9   hire an investigator, how much money it would take to
10   pay the attorney fees to settle the cases that we have
11   against social workers who may or may not be practicing
12   appropriately according to 641B and so forth, how much
13   money it would take to get the online software, how much
14   money it would take to get the reserves and all those
15   things we must do.
16               If we did a 10 percent budget increase, we
17   wouldn't get there.  If we did a 50 percent budget
18   increase, I could get there by late '21.  If we did a 25
19   percent budget increase, we could get there by '23.
20               I know that the legislators wanted us to do
21   this back in 2015 when they told us we had to.  I'm
22   willing because I've got the strength of will and I
23   believe we're going in the right and positive direction,
24   I'm willing to stand up to any legislator that wants to
25   call us down right now and say that we have a plan in
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 1   place to hit our unfunded mandates by 2023 if we make a
 2   25 percent increase.
 3               But even so, I didn't come up with that
 4   number myself.  Who came up with it were the students
 5   from UNR in the policy class.  They banded together and
 6   they started going to the session and started
 7   testifying, and every time we'd show up for anything,
 8   they'd be there with us hand in hand.  They'd be
 9   marching into Senator Woodhouse's office saying we want
10   to change it and we want it written into the NRS that
11   the Board can only do a 25 percent increase every year.
12               And I went back to some Board members and
13   said "They want us to do a 25 percent increase every
14   year."  We wouldn't do a 25 percent increase for like
15   maybe every five years, but whatever.  So I thought it
16   was interesting.  But I liked their number because we
17   plugged in the 25 percent, and that's how I figured out
18   we could hit the unfunded mandates by '23.  I used their
19   number.
20               Then the conversation went back and forth
21   should it be $25 or 25 percent?  There was a lot of
22   haggling in the Board meeting about that, and I'll just
23   shorthand it:  From my doorway is there's a lot of
24   caring expressed.  It was several hours on the taped
25   thing I'm trying to transcribe about what it's like to
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 1   graduate right now when you're coming with debt load,
 2   and I remember my debt load, and it just about broke me.
 3   And I understand back then it was nothing compared to
 4   what it is today.  And you're coming into a field of
 5   social work where we're lower paid than nurses and
 6   teachers and you're typically a woman and so you're
 7   lower paid than men, generally speaking, in the social
 8   work profession, and if you're a woman of color, you're
 9   paid even less.  I'm sorry.  It's just wrong.  And our
10   Board members and our public that were at this Board
11   retreat care so much.
12               So in this trying to keep the Board viable
13   and make ends meet and trying to pay attention to
14   where -- what it would do to people, they said "Okay.
15   Let's do 25 percent instead of $25."  We are at 40 right
16   now for an application.  So if you're a new applicant
17   coming in, if you get a 25 percent increase, it would go
18   up to $50.  If you get a $25 increase, it would go to
19   65.  So the Board said, "We don't want to hit the new
20   graduates that way."
21               The other thing that was stated was that if
22   we were going to do the 25 percent, then it would affect
23   the LCSWs more heavily than it would affect the LSWs.
24   They preferred that because an LSW is coming in at a
25   lower rate of pay, generally speaking, than an LCSW and
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 1   LISW.  There's consciousness in the decision the Board
 2   made, and the public comments that were made during the
 3   Board retreat led the Board to make this recommendation.
 4   So this was intentional and thought through in every
 5   single way, but it came initially through a group of
 6   students at UNR who were in a policy class.  Most of
 7   them were in a FUZE club, if I remember correctly, and
 8   another club.  Another policy club at UNR.  That's how
 9   it was generated.
10               So that's the background in the fee
11   increases.  If they weren't necessary, nobody would be
12   talking about them today because none of us had the time
13   to go through this process just for the heck of it.
14               With that, I ask the Board members to
15   perhaps express themselves because you were -- these
16   were your decisions, not mine.  I was feeding the
17   information to the group, but these are not my decisions
18   to make.  I work for the Board.  Thank you.
19               MS. HARRIS:  Do you have any comment?
20               MS. MAPLETHORPE:  Maplethorpe for the
21   record.  It's very interesting that we call it a
22   retreat, these meetings, because they are not.  They are
23   long and they are very -- you know, just very specific
24   and strategic and we take everything -- and we're social
25   workers.  We're in the field.  We supervise.  We
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 1   represent the south.  And, you know, it was just lovely
 2   to get all of that comment and just to really put time
 3   and effort into this.  There's only five people on the
 4   Board and we only have four right now.  We have four
 5   Board members for the state of Nevada.  It was very
 6   intentional and well thought out, and I'm really
 7   grateful to be part of a Board that took everything
 8   into -- all the concerns.  And you know, it's a process.
 9   You know, it's a definite process.  And so like you
10   said, it's time.  We're going to go bankrupt.  I don't
11   want to be part of -- my credentialing, I spent all of
12   this time and effort to build my Board -- for the Board
13   to go bankrupt.  And we've come so far in the last few
14   years with renewals and really coming into the 21st
15   century.  We weren't even in the 21st century.  It was
16   strange for me being a new member of the Board, being on
17   this side of it.  We weren't.  We were really -- it was
18   old school, like most boards in Nevada and a lot of
19   boards across the nation.
20               This isn't -- we're not different.  The
21   boards all over -- because we go to the ASWB, we're
22   speaking the same thing across, all the way to Canada.
23   We're on top of it.  Again, love your guys' comments.
24               MS. HARRIS:  Are there any comments?
25               MS. WILSON:  Vena Wilson for the record.
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 1   I'm so sorry.
 2               MS. FOREMAN:  Rhiannon Foreman.  I am still
 3   adamant that it's time.  We have to do that.  I think
 4   it's hard on a single mom of four, and no, I don't want
 5   to pay more fees, but when I actually think about how
 6   important it is to continue on, it's long overdue.
 7               MS. WILSON:  Vena Wilson for the record.
 8   I'm curious to know, because I've not been on the
 9   website since I had to update my address, to your point,
10   Karen, there is some misinformation about the projected
11   fees and the ceiling because I know when I read the
12   letter, I was in shock.  I thought "Oh, my goodness.  I
13   have to pay that to renew my license?"  And I'm also
14   mindful that we have a fairly good turnout.  This is my
15   first one; I have nothing to compare to.
16               Because there's a history of misinformation
17   about what the intention is with the ceiling, is it
18   something on the website or is it a possibility to
19   create a video so social workers can click on and in two
20   minutes or three minutes or less learn exactly what this
21   is so the phones aren't blowing up and rumors aren't
22   being spread?  Because not everyone can take off work to
23   be here.  I'm just putting that out there as a
24   possibility.
25               MS. MAPLETHORPE:  Karen, video.  I can see
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 1   her on YouTube.
 2               MS. HARRIS:  Are there any other comments?
 3               MS. CARRERA:  Elsie Carrera for the record.
 4   So I see that there are fees for, like, the initial
 5   license.  But what if you want to become a clinical
 6   intern?  Are there additional fees?  Because I'm not
 7   sure how the process works.
 8               MS. MAPLETHORPE:  Quarterly reports.  We pay
 9   no fees ever when you do a quarterly report.  So with
10   your other licensing report, the intern has to pay every
11   time you do a quarterly report.  We don't need to do
12   that; we're not going to do that.  So that's -- for your
13   application when you want to become a CSW, clinical
14   social worker intern, that initial part, yes.  We're not
15   changing any fees.  It stays the same.  So that's not
16   being increased at all.
17               MS. HARRIS:  Did that answer your question?
18               MS. CARRERA:  Yes.  I believe so.
19               MS. HARRIS:  Okay.  Are there any other
20   comments?
21               MS. MARTINES:  Samantha Martines for the
22   record.  You may have already talked about this, but how
23   will the procedure go for getting to the ceiling of the
24   fees?  Will that be something that will come back to the
25   Board yearly or...
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 1               MS. HARRIS:  This is the process for that.
 2   Right?  Or this is the just the NRS.
 3               MS. OPPENLANDER:  Oppenlander for the
 4   record.  This process that we're going through right now
 5   that takes six to nine months after you go through the
 6   legislative process, you're about here.  So the
 7   legislators sign these numbers into law for us to work
 8   with.  Then the Board on July 31st came up with a
 9   recommendation for NAC changes, including fee increases.
10   That was up here.  The Board came up with a
11   recommendation.
12               So if we were going to do another fee
13   increase another time, we'd have to go right through the
14   administrative rulemaking thing, which is a
15   six-to-nine-month process.  This Board isn't going to
16   iteratively change fees and go through the
17   six-to-nine-month process.  We're pretty confident that
18   this fee increase should last for years to come.  I
19   don't know how many years because I can't crystal ball
20   this at the moment.  The world we're in right now is a
21   little goofy.  I could just as well imagine with
22   economies of scale in technology that the Board could
23   maybe come back and actually do a fee decrease.  So I'm
24   not expecting fee increases or that we'll ever
25   necessarily hit these caps.  I don't know that.
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 1               But we just didn't want to have to go back
 2   through legislation again, because it's too expensive to
 3   deal with them.  They don't charge you to talk to them.
 4   I don't know that the legislators are like that.  The
 5   actual time that you have to take to do it and stop
 6   everything you're doing and devote your day to talking
 7   to a legislator, etcetera, is hard and time-taking and
 8   we just don't have enough people to do that.
 9               So I don't see this process happening over
10   and over and over just randomly.  It would be another
11   process like we're going through right now where the
12   Board could foresee they needed to do it for a specific
13   reason.  They didn't have enough money.  There was a new
14   unfunded mandate that I don't know about yet coming down
15   the pike that they had to fulfill on behalf of the
16   federal or the state government that I can't even
17   foresee yet and that we would have to have more money to
18   do that.  I don't even know what those things are.
19               MS. HARRIS:  Did that answer your question?
20               MS. MARTINES:  It did.  Thank you very much.
21               MS. HARRIS:  Any other comments?  Questions?
22               Monique Harris for the record.  I just
23   wanted to -- before we go to the next agenda item, I
24   wanted to make sure to kind of nail in the coffin this
25   process or the fee increases is something that in order
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 1   for us to maintain the Board, it has to happen.  So we
 2   encourage your participation throughout the process.  We
 3   encourage you as other people ask questions or as you
 4   hear things going out that aren't 100 percent accurate
 5   or that you can chime into that, you do that or refer
 6   them to one of the Board members or to -- I don't want
 7   to say to the Board.  Refer them to the Board so they
 8   can get those questions answered and clarified.  I'm
 9   happy that you all are part of the process.  Sounds like
10   you are in agreement in understanding that this is
11   something that has to happen in order for us to maintain
12   a Board.
13               So with that being said, if there aren't any
14   other comments on this particular agenda item, I'm going
15   to move forward to the next one, which is disallowing
16   payments by cash.  Did anybody have questions in regard
17   to that?
18               Then moving to Postgraduate Internships,
19   this -- again, like Karen was explaining earlier, some
20   of this is just tweaking of the language, but we have to
21   highlight all of the changes.  So with that being said,
22   removing subsequently equivalent language on hours being
23   counted from an internship to another state, we're
24   trying to help with mobilization of licensing.  Did I
25   say that right?  Okay.  And so we're changing that and
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 1   increasing the number of interns as supervisors.  I know
 2   there's been questions "Can we get more?  Can we get
 3   more?"  So we are proposed to increase it from three to
 4   four.
 5               Reducing frequency of postgraduate
 6   internship progress reports from quarterly to every six
 7   months, did anyone want to chime in on that or is that
 8   okay?  Self-explanatory?
 9               Continuing Education, specifying that a
10   retired licensee must still complete suicide prevention
11   CEUs for renewal of a license, does everyone understand
12   that and how that's State and not Board?
13               Okay.  No comments?
14               Standards of Practice, so adding information
15   regarding what is considered unprofessional conduct,
16   there was some changes and discussion around that.  Did
17   anyone want to chime in or have questions in regard to
18   it?
19               MR. HATCH:  I didn't have any questions.
20   This goes back to the -- Luke Hatch for the record.
21   Yeah, anything that would make it easier to help people
22   get licensed in a quicker fashion sometimes I think
23   would be nice, but -- and I understand everything needs
24   to be in place.  Like possibly -- and just a suggestion
25   because it was in a state that I came from -- that you
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 1   could take the licensing exam at the beginning of your
 2   hours instead of wait and take them halfway through.  I
 3   know there's reasons for everything, but it makes it a
 4   little easier to take the licensing exam at the
 5   beginning, and if someone is struggling to pass that
 6   exam, they've got their whole time to take it.  Just a
 7   thought.
 8               MS. HARRIS:  Are you talking about the post
 9   exam for your internship?
10               MR. HATCH:  The full licensing exam for
11   clinical social workers.
12               MS. MAPLETHORPE:  That's not even on the
13   table.  But that's great information.  Exactly.
14   Absolutely.  So you have to have so many hours up front
15   before you can even take that exam and you have to kind
16   of gauge it.  Like if you have anxiety and you're not --
17   you can really kind of screw yourself because you have
18   to stop practicing as a social worker if you do not
19   pass -- if you don't get that done.  You could really
20   hurt yourself.  You have to have good supervision so
21   that doesn't happen because you're part of an agency and
22   everybody is working together.  It can become
23   problematic.
24               MS. HARRIS:  Harris, for the record.  We try
25   to help with that process by the timeline for allowing
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 1   to take the test; whereas, before it was only twice and
 2   then you had to wait, whereas now you can do it every
 3   90 days.
 4               MR. HATCH:  Which is great.  I think that's
 5   a good change for sure.  I think sometimes like even
 6   being able to take it earlier in the process instead of
 7   waiting 1,500 hours could be helpful.  Just a
 8   suggestion.
 9               MS. HARRIS:  Thank you.
10               Any other comments?  Questions?  Concerns?
11   No.
12               I'm going to move to public comments.  Is
13   there any public comments?
14               MS. MAPLETHORPE:  Maplethorpe for the
15   record.  When we do the quarterly reports, there will be
16   a function in to alert.  We haven't figured that out or
17   vetted that out because that is something that we're
18   going to have -- the intern won't need to police it.
19   The supervisor -- that doesn't need to be the
20   supervisor's sole responsibility, so we'll figure that
21   out.  We do it on your birthday when we do the renewals.
22   With the quarterly report everybody starts differently.
23   There's other boards that do it certain time periods,
24   the end of June 30th and again in December, so they have
25   specific dates.  But we have to figure that out.
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 1               So that will be something that will have a
 2   prompt or an Email can be sent within the system, and
 3   we're trying to figure that out.  That definitely was
 4   something we thought about and how are we going to
 5   alert.  That's money, too, sending out postcards through
 6   the mail.  That's a heavy expense too.  Different things
 7   that we can do more 21st century electronically.
 8               MR. HATCH:  It was really nice to have the
 9   online renewal.  It was great.
10               MS. HARRIS:  Karen, did you want to add
11   anything before we adjourn?
12               MS. OPPENLANDER:  Karen Oppenlander for the
13   record.  This is my first 17 months on this job and I
14   didn't know what I was walking into, and what I walked
15   into was a Board who was ready to modernize and
16   streamline processes.  With my background, it's a really
17   good fit because I was able to do that in another
18   sector, and so I have experience doing that.  So it's
19   been really nice to see the changes, and as expressed
20   here, this Board was United States Post Office-based.
21   The staff did not have Email two years ago.  So I'm
22   quite serious about the lack of modernization, so I
23   appreciate public comment that you're happy with the
24   online renewal process, as are we.  So it's an
25   investment.  It's a change.  And it's a positive change
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 1   from what I can tell, and I appreciate everybody that
 2   has been part of this movement to streamline and
 3   modernize the Board and be part of talking about it
 4   openly.
 5               So what's happening right now just in my
 6   short 17 months that I get to be secret witness to is
 7   participation, and I can't tell you how much it's
 8   appreciated to go into meetings and have people show up,
 9   and our court reporters talk about where they go into
10   meetings and there's one person here.  It's nice to have
11   people care about the progression and want it to be
12   improved and better and that they understand what
13   they're into, and what the responsibilities of being a
14   licensee are.  We all understand what it's like to have
15   a driver's license.  You can't go out willy-nilly and do
16   whatever you want on the road.  That's the same in being
17   a licensee, and in Nevada a third of us are licensees.
18   There's 300 boards or 200 boards of commissions.
19   Whatever it is.  There's just a boatload of licensees
20   out there.  We're a group of them.  So we want to
21   understand 641B and make it work for us.
22               Anybody who wants to be part of the process,
23   we want you to be part of the process.  So thanks for
24   coming today.  It's really nice to see you face to face.
25   Don't hesitate to call us, Email us, whatever else, or
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 1   the other way around.  If there's something we need to
 2   know about, keep us in touch.  Thank you.
 3               MS. JONES:  Vaniqua Jones for the record.
 4   One public comment that I feel should be voiced is the
 5   process for individuals who are trying to become
 6   licensed and require accommodations during the process.
 7               In that process, there is a delay in getting
 8   a test date that is not taken into consideration on the
 9   timeline.  And I also feel that the process of even
10   getting the applications approved for the accommodation,
11   which I think is a ten-day process also, I feel is not
12   considered in the time frame of, you know, from -- you
13   have until this day or your license or your -- what is
14   it?  I can't even remember, but your -- from the day
15   that you get approved to be able to take the exam to
16   whatever the date is that it expires, that additional
17   time was ten days.  You have ten days to get your
18   application approved for the accommodation, and then
19   when you call in for the actual test date, because of
20   whatever type of accommodations you require, there's
21   also a large gap in between time, and I think that it
22   takes away from your ability to be successful, I would
23   say, for people who have anxiety like myself, and I was
24   fortunate enough to be able to, thank God, successfully
25   pass my first try.  However, for those people who aren't
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 1   able to, it -- I could only imagine calling in and
 2   saying I would like to schedule another test date and
 3   having to wait weeks and weeks and weeks for a new test
 4   date because of the type of accommodation I require.  I
 5   think that's also something to maybe consider in the
 6   future.
 7               MS. HARRIS:  That's MSW.
 8               Thank you for that.  Appreciate it.  Anyone
 9   else?
10               Well, before I adjourn, I want to invite
11   everyone to participate in the meetings.  You can find
12   that information online and know that you're always
13   welcome, and I want to thank everyone for coming.
14   Monique Harris.  Meeting adjourned at 10:17.
15               (The proceedings concluded at 10:17 a.m.)
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		205						LN		8		19		false		           19               MS. WILSON:  Good.				false

		206						LN		8		20		false		           20               MS. OPPENLANDER:  Or we're recommending the				false

		207						LN		8		21		false		           21   change, I should say.				false

		208						LN		8		22		false		           22               The next one down is No. 5 under Licensing				false

		209						LN		8		23		false		           23   and Supervision, reducing the period for restoration of				false

		210						LN		8		24		false		           24   an expired license from three to two years.  This is				false

		211						LN		8		25		false		           25   less expensive for people.  It's one of the main				false

		212						PG		9		0		false		page 9				false

		213						LN		9		1		false		            1   reasons, so it's a good deal all the way around, and so				false

		214						LN		9		2		false		            2   the Board looked at it and said, Yeah, that's fine.				false

		215						LN		9		3		false		            3   Simply put, that's why that recommendation is coming to				false

		216						LN		9		4		false		            4   you.				false

		217						LN		9		5		false		            5               Under Licensing and Supervision No. 6,				false

		218						LN		9		6		false		            6   that's crosswalking over to Page 14 under 641B.112.				false

		219						LN		9		7		false		            7   Before you can go after a Provisional B license, you				false

		220						LN		9		8		false		            8   have to be 30 units into your MSW.				false

		221						LN		9		9		false		            9               Under 7 under Licensing and Supervision, the				false

		222						LN		9		10		false		           10   length of time for exam and expiration for a Provisional				false

		223						LN		9		11		false		           11   A license, that was a typo that said nine months and it				false

		224						LN		9		12		false		           12   wasn't supposed to.  It was supposed to say 90 days.				false

		225						LN		9		13		false		           13   We're doing housekeeping there.				false

		226						LN		9		14		false		           14               No. 8, a lot of people that are coming to				false

		227						LN		9		15		false		           15   this meeting are interested in increasing of -- the item				false

		228						LN		9		16		false		           16   of increasing fees, which in your packet is on Page 15				false

		229						LN		9		17		false		           17   but also in your handout on the flip side of -- there's				false

		230						LN		9		18		false		           18   a page attached to your agenda.  So that page on one				false

		231						LN		9		19		false		           19   side shows this process that we're going through.				false

		232						LN		9		20		false		           20               So this is like a flowchart of the process				false

		233						LN		9		21		false		           21   we're in right now.  We're about here in the process.				false

		234						LN		9		22		false		           22   This is an administrative rulemaking guide.  Tells us				false

		235						LN		9		23		false		           23   what the process is when we're going to make NAC				false

		236						LN		9		24		false		           24   changes.  So we're about here in this flowchart.  The				false

		237						LN		9		25		false		           25   flip side are the fee changes so that I can answer				false

		238						PG		10		0		false		page 10				false

		239						LN		10		1		false		            1   questions, so that the Board members can answer				false

		240						LN		10		2		false		            2   questions about that.				false

		241						LN		10		3		false		            3               No. 9, that crosswalks over to Page 16.				false

		242						LN		10		4		false		            4   We're now in the new section on Postgraduate				false

		243						LN		10		5		false		            5   Internships, and under No. 10 we're removing the term				false

		244						LN		10		6		false		            6   "substantially equivalent language," and shorthand is if				false

		245						LN		10		7		false		            7   you're coming, let's say, from Utah and you've already				false

		246						LN		10		8		false		            8   done 1,000 hours and you're coming to Nevada and need to				false

		247						LN		10		9		false		            9   have 3,000 hours for your internship, those 1,000 hours				false

		248						LN		10		10		false		           10   in Utah just count.  We're not going to go and figure				false

		249						LN		10		11		false		           11   out what you did or try to examine real quick.  We're				false

		250						LN		10		12		false		           12   not going to dig into the weeds.  We're just going to				false

		251						LN		10		13		false		           13   take that 1,000 hours straight and trust that Utah did a				false

		252						LN		10		14		false		           14   really good job with you before you crossed state lines.				false

		253						LN		10		15		false		           15   It's just simplifying the process for everybody.  We				false

		254						LN		10		16		false		           16   used to dig in and look at everybody.  We don't what to				false

		255						LN		10		17		false		           17   do that anymore.				false

		256						LN		10		18		false		           18               Under No. 11, increasing the number of				false

		257						LN		10		19		false		           19   interns a supervisor can have.  How many people here				false

		258						LN		10		20		false		           20   qualify as a supervisor?  For those of us that are				false

		259						LN		10		21		false		           21   supervisors, we can move from three to four.  By the				false

		260						LN		10		22		false		           22   way, I qualify as one.  I wouldn't be a supervisor and				false

		261						LN		10		23		false		           23   the executive director in a million years, but were I to				false

		262						LN		10		24		false		           24   change what I'm doing, we could take four interns.				false

		263						LN		10		25		false		           25               Are you a social worker?				false

		264						PG		11		0		false		page 11				false

		265						LN		11		1		false		            1               MR. HATCH:  Yes.  Sorry.  I'm so late.				false

		266						LN		11		2		false		            2               MS. OPPENLANDER:  You're fine.  We're going				false

		267						LN		11		3		false		            3   over what we're going to go over.				false

		268						LN		11		4		false		            4               MR. HATCH:  Thank you so much.				false

		269						LN		11		5		false		            5               MS. OPPENLANDER:  I should have given you				false

		270						LN		11		6		false		            6   this.  Can you sign in for me?  Thank you so much.				false

		271						LN		11		7		false		            7               Under 12 on the summary of this agenda,				false

		272						LN		11		8		false		            8   reducing frequency or postgraduate internship progress				false

		273						LN		11		9		false		            9   reports from quarterly to every six months.  That says				false

		274						LN		11		10		false		           10   it all right there.  There are, I think, six states in				false

		275						LN		11		11		false		           11   the country that have no quarterly reports.  There are				false

		276						LN		11		12		false		           12   seven states -- I might have the numbers wrong or it's				false

		277						LN		11		13		false		           13   something like this -- seven states that have quarterly				false

		278						LN		11		14		false		           14   and the rest have one or two.  We're choosing to go from				false

		279						LN		11		15		false		           15   four to two.				false

		280						LN		11		16		false		           16               Unfortunately -- I should have said that				false

		281						LN		11		17		false		           17   when I'm qualifying -- when you stand up and start				false

		282						LN		11		18		false		           18   talking for the court reporter and for public meetings				false

		283						LN		11		19		false		           19   in Nevada, you stand up and you say something like				false

		284						LN		11		20		false		           20   "Karen Oppenlander for the record."				false

		285						LN		11		21		false		           21               The other thing I could tell you, I'm also a				false

		286						LN		11		22		false		           22   licensee.  I was an LSW first in 1990.  Okay.  I'm old.				false

		287						LN		11		23		false		           23   I get that.  And in '94 I became an LISW.  I'm a				false

		288						LN		11		24		false		           24   community worker and an organizer developer kind as				false

		289						LN		11		25		false		           25   opposed to a clinician.  I like to work with				false

		290						PG		12		0		false		page 12				false

		291						LN		12		1		false		            1   communities, not with individuals and families.				false

		292						LN		12		2		false		            2   Although I'm really glad y'all do that.  It's just not				false

		293						LN		12		3		false		            3   my thing.				false

		294						LN		12		4		false		            4               Under Continuing Education, No. 13,				false

		295						LN		12		5		false		            5   specifying that a retired licensee must still complete a				false

		296						LN		12		6		false		            6   suicide prevention CEU.  We had to spell that out				false

		297						LN		12		7		false		            7   because there was some confusion.  Our retirees or				false

		298						LN		12		8		false		            8   anybody at 65 or older who is no longer practicing can				false

		299						LN		12		9		false		            9   still be licensed and not have to take CEUs anymore for				false

		300						LN		12		10		false		           10   us, but we can't write out the suicide prevention CEUs				false

		301						LN		12		11		false		           11   because it's state required.  It's not Board required.				false

		302						LN		12		12		false		           12   So we had to leave those in there.  We had to spell that				false

		303						LN		12		13		false		           13   out.  It's more of a housekeeping.				false

		304						LN		12		14		false		           14               Last on the agenda is No. 14, adding				false

		305						LN		12		15		false		           15   information regarding what is considered unprofessional				false

		306						LN		12		16		false		           16   conduct, and that crosswalks over in your other packet				false

		307						LN		12		17		false		           17   to Page 34, and it's 641B.220, Paragraph 2.				false

		308						LN		12		18		false		           18               So the rest of the markups in the middle of				false

		309						LN		12		19		false		           19   your packet, when you're going through them, these are				false

		310						LN		12		20		false		           20   the major summary items.  There's a lot of little marks				false

		311						LN		12		21		false		           21   here and there that are simply housekeeping, like where				false

		312						LN		12		22		false		           22   the word "change" should have been the word "charge" or				false

		313						LN		12		23		false		           23   the word "charge" should have been the word "change."				false

		314						LN		12		24		false		           24   Those kind of things.  We're not taking those up for				false

		315						LN		12		25		false		           25   comment today unless you need to talk about them.				false

		316						PG		13		0		false		page 13				false

		317						LN		13		1		false		            1               With that, I'm done with the summary.  We				false

		318						LN		13		2		false		            2   consider these to be community conversations and that				false

		319						LN		13		3		false		            3   you are here to comment and we're here to hear what you				false

		320						LN		13		4		false		            4   have to say.  If you have questions, you have two Board				false

		321						LN		13		5		false		            5   members here that can answer them as well as myself.				false

		322						LN		13		6		false		            6   Thank you for coming today.				false

		323						LN		13		7		false		            7               MS. HARRIS:  Thank you.				false

		324						LN		13		8		false		            8               MS. OPPENLANDER:  I'll give it back to				false

		325						LN		13		9		false		            9   Monique.				false

		326						LN		13		10		false		           10               MS. HARRIS:  Any questions?  Comments?				false

		327						LN		13		11		false		           11               MS. CARRERA:  Yes.				false

		328						LN		13		12		false		           12               MS. OPPENLANDER:  First, for the court				false

		329						LN		13		13		false		           13   reporter, your name and loud for the record so she can				false

		330						LN		13		14		false		           14   type it in.				false

		331						LN		13		15		false		           15               MS. CARRERA:  Elsie Carrera.  When will				false

		332						LN		13		16		false		           16   these fees go into effect, the updated fees?				false

		333						LN		13		17		false		           17               MS. MAPLETHORPE:  The updated fees -- it's a				false

		334						LN		13		18		false		           18   process that we have to go through, and there isn't a				false

		335						LN		13		19		false		           19   necessary date and time in which it will take effect.				false

		336						LN		13		20		false		           20   It's a process that we have to go through where we do				false

		337						LN		13		21		false		           21   open forums, and, Karen, correct me if I'm wrong, what				false

		338						LN		13		22		false		           22   that process looks like and the timeline for it.				false

		339						LN		13		23		false		           23               MS. OPPENLANDER:  So if you flip this sheet				false

		340						LN		13		24		false		           24   over -- Oppenlander, for the record.  If you flip this				false

		341						LN		13		25		false		           25   sheet over to the back, there's a logic model on what we				false

		342						PG		14		0		false		page 14				false

		343						LN		14		1		false		            1   go through for -- the State of Nevada has an				false

		344						LN		14		2		false		            2   administrative rulemaking guide that we follow.  We've				false

		345						LN		14		3		false		            3   been going through process on this since January, and				false

		346						LN		14		4		false		            4   we've been soliciting and collecting comments since				false

		347						LN		14		5		false		            5   January, so we have quite a bit of information on what				false

		348						LN		14		6		false		            6   people have to say about fee ceilings and fees and so				false

		349						LN		14		7		false		            7   forth and so on.  But having said that, once the fee				false

		350						LN		14		8		false		            8   ceilings get signed into law and the Board determines				false

		351						LN		14		9		false		            9   what fee they want to actually increase, then we have to				false

		352						LN		14		10		false		           10   go out publicly, and that's about a six-to-nine-month				false

		353						LN		14		11		false		           11   process.				false

		354						LN		14		12		false		           12               So we're here in the process and we're				false

		355						LN		14		13		false		           13   moving on down.  For example, tomorrow morning in Reno				false

		356						LN		14		14		false		           14   I'll be -- or Sparks, Nevada, I'll be at the Governor's				false

		357						LN		14		15		false		           15   Behavioral Committee on something something something				false

		358						LN		14		16		false		           16   talking about this because in addition to the State's				false

		359						LN		14		17		false		           17   process, our Board also has to meet other requirements				false

		360						LN		14		18		false		           18   for AB457.  So we have additional meetings that we have				false

		361						LN		14		19		false		           19   to talk to people about anything that we propose to do.				false

		362						LN		14		20		false		           20   In this process, all these comments come back to the				false

		363						LN		14		21		false		           21   Board meetings, and the Board members consider all the				false

		364						LN		14		22		false		           22   comments and look at everything again.  So what you're				false

		365						LN		14		23		false		           23   seeing is in process and could change.				false

		366						LN		14		24		false		           24               Ultimately, what will happen farther down				false

		367						LN		14		25		false		           25   the process is we'll have a final public hearing to hear				false

		368						PG		15		0		false		page 15				false

		369						LN		15		1		false		            1   final comments, and that will go back and we'll take				false

		370						LN		15		2		false		            2   those forward ultimately.  This is the stage				false

		371						LN		15		3		false		            3   everything's at right now.				false

		372						LN		15		4		false		            4               MS. MAPLETHORPE:  Maplethorpe, for the				false

		373						LN		15		5		false		            5   record.  So it's a rough, rough, rough draft.  We're				false

		374						LN		15		6		false		            6   opening it to the public.  You guys, you're the social				false

		375						LN		15		7		false		            7   workers, so we're hearing from you and want that				false

		376						LN		15		8		false		            8   feedback.  Not any time soon.				false

		377						LN		15		9		false		            9               MS. HARRIS:  Monique Harris for the record.				false

		378						LN		15		10		false		           10   I wanted to highlight that these are our fee ceilings,				false

		379						LN		15		11		false		           11   so the term "ceilings" doesn't mean that this is what				false

		380						LN		15		12		false		           12   the changes are going to be.  That just means the State				false

		381						LN		15		13		false		           13   will give us permission that for the next umpteen years,				false

		382						LN		15		14		false		           14   this is as high as we can possibly go.  We're not				false

		383						LN		15		15		false		           15   talking or even thinking about increasing fees to this				false

		384						LN		15		16		false		           16   number here.  It will be incremental changes.  Does that				false

		385						LN		15		17		false		           17   clarify anything?				false

		386						LN		15		18		false		           18               Okay.  So just as we move forward, I want to				false

		387						LN		15		19		false		           19   make sure that I pointed out those nuances that that				false

		388						LN		15		20		false		           20   isn't the fee we're talking about increasing it to as				false

		389						LN		15		21		false		           21   soon as we come out the gate.  That is the changes				false

		390						LN		15		22		false		           22   within the NACs --				false

		391						LN		15		23		false		           23               MS. OPPENLANDER:  We're doing NAC.				false

		392						LN		15		24		false		           24               MS. HARRIS:  -- before we can even consider				false

		393						LN		15		25		false		           25   increasing anything.				false

		394						PG		16		0		false		page 16				false

		395						LN		16		1		false		            1               MS. OPPENLANDER:  Those are the NRSs.				false

		396						LN		16		2		false		            2   Sorry.				false

		397						LN		16		3		false		            3               MS. MAPLETHORPE:  Maplethorpe, for the				false

		398						LN		16		4		false		            4   record.  So we don't have to keep continuing to go back,				false

		399						LN		16		5		false		            5   it's a ceiling and that's as far as we can -- as the				false

		400						LN		16		6		false		            6   Board can go, and Board members change.  We volunteer.				false

		401						LN		16		7		false		            7   And so but this is the ceiling.  So that is really, you				false

		402						LN		16		8		false		            8   know, very -- it's open and reasonable.				false

		403						LN		16		9		false		            9               MS. OPPENLANDER:  While we're answering your				false

		404						LN		16		10		false		           10   question, before we go on to a different question or				false

		405						LN		16		11		false		           11   maybe a different topic -- this is Oppenlander, for the				false

		406						LN		16		12		false		           12   record -- I'm wondering since fees got on the table				false

		407						LN		16		13		false		           13   first off and I don't know what your preference was				false

		408						LN		16		14		false		           14   going to be in running the meeting, whether we were				false

		409						LN		16		15		false		           15   going to popcorn it like that, which is fine, or if				false

		410						LN		16		16		false		           16   we're going to go straight down 1, 2, 3, 4, 5, 6, 7, 8,				false

		411						LN		16		17		false		           17   like that.  I don't know what the preference is.  We can				false

		412						LN		16		18		false		           18   take them in order or not take them in order.  If we're				false

		413						LN		16		19		false		           19   going to take them out of order, then I probably ought				false

		414						LN		16		20		false		           20   to explain this form right now.  So I'd like for you to				false

		415						LN		16		21		false		           21   tell me how to proceed.				false

		416						LN		16		22		false		           22               MS. HARRIS:  I think we should talk about				false

		417						LN		16		23		false		           23   the pricing issues.  We can go down, and if there's a				false

		418						LN		16		24		false		           24   comment, we can make a comment and scratch it off.  If				false

		419						LN		16		25		false		           25   we can answer or allow her to speak and go back into the				false

		420						PG		17		0		false		page 17				false

		421						LN		17		1		false		            1   sequence of the agenda and then you can clarify that				false

		422						LN		17		2		false		            2   once we get to that part.				false

		423						LN		17		3		false		            3               MS. OPPENLANDER:  Okay.				false

		424						LN		17		4		false		            4               MS. FOREMAN:  Rhiannon Foreman.  I was				false

		425						LN		17		5		false		            5   actually looking at this and based on my understanding,				false

		426						LN		17		6		false		            6   the last time this was written -- the last time fee				false

		427						LN		17		7		false		            7   ceilings were changed were 1995.  That sounds like a				false

		428						LN		17		8		false		            8   long time.  Of course I wouldn't want to pay more fees,				false

		429						LN		17		9		false		            9   but considering, I think it's long overdue.  Also for				false

		430						LN		17		10		false		           10   the last fee changes, the last occurred in 2015.				false

		431						LN		17		11		false		           11               MS. HARRIS:  I don't mean to be rude, but if				false

		432						LN		17		12		false		           12   we're going to go in sequence I don't want to this to				false

		433						LN		17		13		false		           13   snowball.  Can we hold your comment until we get back to				false

		434						LN		17		14		false		           14   that place?  I just want to make sure we touch bases on				false

		435						LN		17		15		false		           15   all the agenda items, but I like where you're going.				false

		436						LN		17		16		false		           16               When we talk about the definitions, are				false

		437						LN		17		17		false		           17   there any comments in regards to that?  The definition				false

		438						LN		17		18		false		           18   changes of LASW and LSW?  No?  I'm going to take that as				false

		439						LN		17		19		false		           19   a no.				false

		440						LN		17		20		false		           20               How about the Licensing and Supervision, the				false

		441						LN		17		21		false		           21   length of time an application stays open?  Is there any				false

		442						LN		17		22		false		           22   questions or comments in regard to that?  You guys are a				false

		443						LN		17		23		false		           23   quiet bunch today.				false

		444						LN		17		24		false		           24               How about removing options for MSW graduates				false

		445						LN		17		25		false		           25   to take the bachelor's exam?  Are there any questions?				false

		446						PG		18		0		false		page 18				false

		447						LN		18		1		false		            1   Do you guys need us to clarify any of that?  No?				false

		448						LN		18		2		false		            2               Changing time frames for when a failed exam				false

		449						LN		18		3		false		            3   may be taken?				false

		450						LN		18		4		false		            4               MS. WILSON:  Vena Wilson, for the record.  I				false

		451						LN		18		5		false		            5   just want to acknowledge that I can appreciate this new				false

		452						LN		18		6		false		            6   position or new direction.  I've found in my limited				false

		453						LN		18		7		false		            7   experience of being a clinical supervisor that the				false

		454						LN		18		8		false		            8   longer an intern -- after they failed a test, the longer				false

		455						LN		18		9		false		            9   they have to wait to retake the test, the more anxiety				false

		456						LN		18		10		false		           10   it builds and the likelihood of them avoiding it longer.				false

		457						LN		18		11		false		           11   So I think with interns having the availability of				false

		458						LN		18		12		false		           12   retesting every 90 days, that will keep the momentum				false

		459						LN		18		13		false		           13   going for studying and increasing the likelihood of them				false

		460						LN		18		14		false		           14   passing the test the next time they take it.				false

		461						LN		18		15		false		           15               MS. HARRIS:  Thank you.				false

		462						LN		18		16		false		           16               MS. MAPLETHORPE:  Thank you.				false

		463						LN		18		17		false		           17               MS. HARRIS:  Then we move to reducing				false

		464						LN		18		18		false		           18   periods for restoration of expired license from three				false

		465						LN		18		19		false		           19   years to two years.  There is no comment.				false

		466						LN		18		20		false		           20               Stipulating education requirements for				false

		467						LN		18		21		false		           21   Provisional B license?				false

		468						LN		18		22		false		           22               Length of time for exam and expiration for a				false

		469						LN		18		23		false		           23   Provisional A license?  Okay.				false

		470						LN		18		24		false		           24               How about increasing fees for applications,				false

		471						LN		18		25		false		           25   initial licensing endorsements and renewals, and				false

		472						PG		19		0		false		page 19				false

		473						LN		19		1		false		            1   postgraduate internships?  This is the hot topic.  I'm				false

		474						LN		19		2		false		            2   going to give Karen the floor so that she can explain				false

		475						LN		19		3		false		            3   the documents attached to your packets.				false

		476						LN		19		4		false		            4               MS. OPPENLANDER:  If you want to crosswalk				false

		477						LN		19		5		false		            5   to the big packet, for fees, it's on Page 15.  And it				false

		478						LN		19		6		false		            6   looks like this where it's blue- and redlined.  The				false

		479						LN		19		7		false		            7   compatible document that we created for you today to try				false

		480						LN		19		8		false		            8   to understand what we went through to get here as you				false

		481						LN		19		9		false		            9   were calling out, Rhiannon, was this document.				false

		482						LN		19		10		false		           10               So this column here on Page 15 matches the				false

		483						LN		19		11		false		           11   light blue column here.  These are the recommendations				false

		484						LN		19		12		false		           12   for fee increases in the light blue column, so they				false

		485						LN		19		13		false		           13   should be corresponding like that.  Now, how did the				false

		486						LN		19		14		false		           14   Board get here?  This is the most interesting part.  So				false

		487						LN		19		15		false		           15   as was discussed already this morning, this column right				false

		488						LN		19		16		false		           16   here where there's a -- it goes 1987 -- it's in the				false

		489						LN		19		17		false		           17   middle -- 1993, 1995, 2019.  We haven't had fee ceiling				false

		490						LN		19		18		false		           18   increases since, as you said, 1995.  So what the				false

		491						LN		19		19		false		           19   legislators do is they give us room to move, and what				false

		492						LN		19		20		false		           20   the Board historically has done is iteratively make				false

		493						LN		19		21		false		           21   small fee increases within that capped amount.  They're				false

		494						LN		19		22		false		           22   given an amount that they can make incremental changes				false

		495						LN		19		23		false		           23   in.  Our Board has always made very low incremental				false

		496						LN		19		24		false		           24   changes.				false

		497						LN		19		25		false		           25               Historically, this is an interesting				false

		498						PG		20		0		false		page 20				false

		499						LN		20		1		false		            1   document to show the history of the Board.  What was				false

		500						LN		20		2		false		            2   interesting going through the legislative process was				false

		501						LN		20		3		false		            3   that people thought when we were trying to increase fee				false

		502						LN		20		4		false		            4   ceilings that the Board was going to go to the fee				false

		503						LN		20		5		false		            5   ceiling as to the amount.  Gosh.  That caused all kinds				false

		504						LN		20		6		false		            6   of heart pitter-patter, and so all of us -- everybody on				false

		505						LN		20		7		false		            7   the Board and anybody that worked for the Board was				false

		506						LN		20		8		false		            8   constantly responding to this fear that the Board was				false

		507						LN		20		9		false		            9   going to jump to this large number here.				false

		508						LN		20		10		false		           10               That's not what this is about.  This number				false

		509						LN		20		11		false		           11   is so that they don't have to go back to the legislators				false

		510						LN		20		12		false		           12   again and go through that whole process.  That process				false

		511						LN		20		13		false		           13   in and of itself is a real time taker-upper.  We don't				false

		512						LN		20		14		false		           14   have many staff on board, and we don't have time to				false

		513						LN		20		15		false		           15   spend all our time in the legislation walking from				false

		514						LN		20		16		false		           16   legislator to legislator telling them why we need to				false

		515						LN		20		17		false		           17   change our caps.  We went for a big number so that over				false

		516						LN		20		18		false		           18   the next 12 years or so we could move up to this number				false

		517						LN		20		19		false		           19   ultimately if we have to.  We may never have to.  I				false

		518						LN		20		20		false		           20   don't know.				false

		519						LN		20		21		false		           21               The rest of the story is the part that				false

		520						LN		20		22		false		           22   interests me the most.  We had some students -- how many				false

		521						LN		20		23		false		           23   people here are representing UNR folks at some level or				false

		522						LN		20		24		false		           24   another?  The three of us.  So we had some students				false

		523						LN		20		25		false		           25   during the legislature who really looked at the Board				false

		524						PG		21		0		false		page 21				false

		525						LN		21		1		false		            1   Minutes over the year and looked at our finances and				false

		526						LN		21		2		false		            2   looked at what our situation was, and we were on --				false

		527						LN		21		3		false		            3   we've been nearly insolvent.  We were proclaimed				false

		528						LN		21		4		false		            4   bankrupt by several.  And what had happened over the				false

		529						LN		21		5		false		            5   years, me going back through the numbers because when I				false

		530						LN		21		6		false		            6   came on as the executive director 17 months ago, the				false

		531						LN		21		7		false		            7   very first thing somebody told me is we're going to need				false

		532						LN		21		8		false		            8   fee increases.  I'm a licensee.  I was, "Oh, really?				false

		533						LN		21		9		false		            9   Huh."  I'm a skeptical person and I didn't buy that.  I				false

		534						LN		21		10		false		           10   have a lot of experience, and I came out of retirement				false

		535						LN		21		11		false		           11   to figure out what was going on with the Board.  I was				false

		536						LN		21		12		false		           12   looking at the numbers and I wasn't real excited, and I				false

		537						LN		21		13		false		           13   realized we were never making ends meet 20 years ago.				false

		538						LN		21		14		false		           14   We had a backlog of cases, disciplinary cases, 20 years				false

		539						LN		21		15		false		           15   ago.				false

		540						LN		21		16		false		           16               Our first executive director, when she				false

		541						LN		21		17		false		           17   retired, handed off a backlog to the second executive				false

		542						LN		21		18		false		           18   director.  Not just going to say there were three.				false

		543						LN		21		19		false		           19   There were more.  There were three, me being the third.				false

		544						LN		21		20		false		           20   The first one handed off a backlog of disciplinary				false

		545						LN		21		21		false		           21   cases, and the gal that came in next couldn't catch up,				false

		546						LN		21		22		false		           22   and then I took it over.  I've got backlogged cases to				false

		547						LN		21		23		false		           23   2009.  That is not okay.  So that's an example of where				false

		548						LN		21		24		false		           24   we're not making ends meet and haven't been making ends				false

		549						LN		21		25		false		           25   meet.				false
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		551						LN		22		1		false		            1               The fee structure was never correct, at				false

		552						LN		22		2		false		            2   least for 20 years.  I come in with my nonprofit				false

		553						LN		22		3		false		            3   business background and I said, "Let's look at this				false

		554						LN		22		4		false		            4   differently."  We've been working on that this last				false

		555						LN		22		5		false		            5   17 months so that we could go into session in January				false

		556						LN		22		6		false		            6   and talk about getting our caps raised, and then we				false

		557						LN		22		7		false		            7   needed to get the fee ceilings raised.  We looked over				false

		558						LN		22		8		false		            8   budget.  What would it take us to meet our unfunded				false

		559						LN		22		9		false		            9   mandates?  One of our unfunded mandates is we're				false

		560						LN		22		10		false		           10   supposed to have a low caseload, not a high one.				false

		561						LN		22		11		false		           11   Another one is we're supposed to have reserves in the				false

		562						LN		22		12		false		           12   bank.  We have zero reserves in the bank today.  We				false

		563						LN		22		13		false		           13   don't have any money for an emergency.  Anything.  There				false

		564						LN		22		14		false		           14   we sit.				false

		565						LN		22		15		false		           15               According to one branch of government, we're				false

		566						LN		22		16		false		           16   supposed to have five to six months.  According to				false

		567						LN		22		17		false		           17   another branch of government, we're supposed to have 8				false

		568						LN		22		18		false		           18   to 12 months of reserves.  That's not okay.  And that's				false

		569						LN		22		19		false		           19   mandated.  You've heard of unfunded mandated somewhere				false

		570						LN		22		20		false		           20   in your work life or your student life.  That's where we				false

		571						LN		22		21		false		           21   live.  Simply stated, if you're working on a computer in				false

		572						LN		22		22		false		           22   the state of Nevada on December 31st, it must be Windows				false

		573						LN		22		23		false		           23   10-compatible.  We have no money to buy computers.  That				false

		574						LN		22		24		false		           24   kind of you stuff.  On it goes.				false

		575						LN		22		25		false		           25               We were mandated to go online with our				false

		576						PG		23		0		false		page 23				false

		577						LN		23		1		false		            1   renewals and applications.  We put our renewals online				false

		578						LN		23		2		false		            2   and spent ourselves down to zero.  So we tested it in				false

		579						LN		23		3		false		            3   January and went online with renewals in February.  Very				false

		580						LN		23		4		false		            4   successful.  We wish for y'all that are coming in that				false

		581						LN		23		5		false		            5   we had online applications.  We don't because we can't				false

		582						LN		23		6		false		            6   afford the software module.				false

		583						LN		23		7		false		            7               We have to -- we're mandated to do that.  I				false

		584						LN		23		8		false		            8   started figuring out how much money it would take to				false

		585						LN		23		9		false		            9   hire an investigator, how much money it would take to				false

		586						LN		23		10		false		           10   pay the attorney fees to settle the cases that we have				false

		587						LN		23		11		false		           11   against social workers who may or may not be practicing				false

		588						LN		23		12		false		           12   appropriately according to 641B and so forth, how much				false

		589						LN		23		13		false		           13   money it would take to get the online software, how much				false

		590						LN		23		14		false		           14   money it would take to get the reserves and all those				false

		591						LN		23		15		false		           15   things we must do.				false

		592						LN		23		16		false		           16               If we did a 10 percent budget increase, we				false

		593						LN		23		17		false		           17   wouldn't get there.  If we did a 50 percent budget				false

		594						LN		23		18		false		           18   increase, I could get there by late '21.  If we did a 25				false

		595						LN		23		19		false		           19   percent budget increase, we could get there by '23.				false

		596						LN		23		20		false		           20               I know that the legislators wanted us to do				false

		597						LN		23		21		false		           21   this back in 2015 when they told us we had to.  I'm				false

		598						LN		23		22		false		           22   willing because I've got the strength of will and I				false

		599						LN		23		23		false		           23   believe we're going in the right and positive direction,				false

		600						LN		23		24		false		           24   I'm willing to stand up to any legislator that wants to				false

		601						LN		23		25		false		           25   call us down right now and say that we have a plan in				false
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		603						LN		24		1		false		            1   place to hit our unfunded mandates by 2023 if we make a				false

		604						LN		24		2		false		            2   25 percent increase.				false

		605						LN		24		3		false		            3               But even so, I didn't come up with that				false

		606						LN		24		4		false		            4   number myself.  Who came up with it were the students				false

		607						LN		24		5		false		            5   from UNR in the policy class.  They banded together and				false

		608						LN		24		6		false		            6   they started going to the session and started				false

		609						LN		24		7		false		            7   testifying, and every time we'd show up for anything,				false

		610						LN		24		8		false		            8   they'd be there with us hand in hand.  They'd be				false

		611						LN		24		9		false		            9   marching into Senator Woodhouse's office saying we want				false

		612						LN		24		10		false		           10   to change it and we want it written into the NRS that				false

		613						LN		24		11		false		           11   the Board can only do a 25 percent increase every year.				false

		614						LN		24		12		false		           12               And I went back to some Board members and				false

		615						LN		24		13		false		           13   said "They want us to do a 25 percent increase every				false

		616						LN		24		14		false		           14   year."  We wouldn't do a 25 percent increase for like				false

		617						LN		24		15		false		           15   maybe every five years, but whatever.  So I thought it				false

		618						LN		24		16		false		           16   was interesting.  But I liked their number because we				false

		619						LN		24		17		false		           17   plugged in the 25 percent, and that's how I figured out				false

		620						LN		24		18		false		           18   we could hit the unfunded mandates by '23.  I used their				false

		621						LN		24		19		false		           19   number.				false

		622						LN		24		20		false		           20               Then the conversation went back and forth				false

		623						LN		24		21		false		           21   should it be $25 or 25 percent?  There was a lot of				false

		624						LN		24		22		false		           22   haggling in the Board meeting about that, and I'll just				false

		625						LN		24		23		false		           23   shorthand it:  From my doorway is there's a lot of				false

		626						LN		24		24		false		           24   caring expressed.  It was several hours on the taped				false

		627						LN		24		25		false		           25   thing I'm trying to transcribe about what it's like to				false

		628						PG		25		0		false		page 25				false

		629						LN		25		1		false		            1   graduate right now when you're coming with debt load,				false

		630						LN		25		2		false		            2   and I remember my debt load, and it just about broke me.				false

		631						LN		25		3		false		            3   And I understand back then it was nothing compared to				false

		632						LN		25		4		false		            4   what it is today.  And you're coming into a field of				false

		633						LN		25		5		false		            5   social work where we're lower paid than nurses and				false

		634						LN		25		6		false		            6   teachers and you're typically a woman and so you're				false

		635						LN		25		7		false		            7   lower paid than men, generally speaking, in the social				false

		636						LN		25		8		false		            8   work profession, and if you're a woman of color, you're				false

		637						LN		25		9		false		            9   paid even less.  I'm sorry.  It's just wrong.  And our				false

		638						LN		25		10		false		           10   Board members and our public that were at this Board				false

		639						LN		25		11		false		           11   retreat care so much.				false

		640						LN		25		12		false		           12               So in this trying to keep the Board viable				false

		641						LN		25		13		false		           13   and make ends meet and trying to pay attention to				false

		642						LN		25		14		false		           14   where -- what it would do to people, they said "Okay.				false

		643						LN		25		15		false		           15   Let's do 25 percent instead of $25."  We are at 40 right				false

		644						LN		25		16		false		           16   now for an application.  So if you're a new applicant				false

		645						LN		25		17		false		           17   coming in, if you get a 25 percent increase, it would go				false

		646						LN		25		18		false		           18   up to $50.  If you get a $25 increase, it would go to				false

		647						LN		25		19		false		           19   65.  So the Board said, "We don't want to hit the new				false

		648						LN		25		20		false		           20   graduates that way."				false

		649						LN		25		21		false		           21               The other thing that was stated was that if				false

		650						LN		25		22		false		           22   we were going to do the 25 percent, then it would affect				false

		651						LN		25		23		false		           23   the LCSWs more heavily than it would affect the LSWs.				false

		652						LN		25		24		false		           24   They preferred that because an LSW is coming in at a				false

		653						LN		25		25		false		           25   lower rate of pay, generally speaking, than an LCSW and				false
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		655						LN		26		1		false		            1   LISW.  There's consciousness in the decision the Board				false

		656						LN		26		2		false		            2   made, and the public comments that were made during the				false

		657						LN		26		3		false		            3   Board retreat led the Board to make this recommendation.				false

		658						LN		26		4		false		            4   So this was intentional and thought through in every				false

		659						LN		26		5		false		            5   single way, but it came initially through a group of				false

		660						LN		26		6		false		            6   students at UNR who were in a policy class.  Most of				false

		661						LN		26		7		false		            7   them were in a FUZE club, if I remember correctly, and				false

		662						LN		26		8		false		            8   another club.  Another policy club at UNR.  That's how				false

		663						LN		26		9		false		            9   it was generated.				false

		664						LN		26		10		false		           10               So that's the background in the fee				false

		665						LN		26		11		false		           11   increases.  If they weren't necessary, nobody would be				false

		666						LN		26		12		false		           12   talking about them today because none of us had the time				false

		667						LN		26		13		false		           13   to go through this process just for the heck of it.				false

		668						LN		26		14		false		           14               With that, I ask the Board members to				false

		669						LN		26		15		false		           15   perhaps express themselves because you were -- these				false

		670						LN		26		16		false		           16   were your decisions, not mine.  I was feeding the				false

		671						LN		26		17		false		           17   information to the group, but these are not my decisions				false

		672						LN		26		18		false		           18   to make.  I work for the Board.  Thank you.				false

		673						LN		26		19		false		           19               MS. HARRIS:  Do you have any comment?				false

		674						LN		26		20		false		           20               MS. MAPLETHORPE:  Maplethorpe for the				false

		675						LN		26		21		false		           21   record.  It's very interesting that we call it a				false

		676						LN		26		22		false		           22   retreat, these meetings, because they are not.  They are				false

		677						LN		26		23		false		           23   long and they are very -- you know, just very specific				false

		678						LN		26		24		false		           24   and strategic and we take everything -- and we're social				false

		679						LN		26		25		false		           25   workers.  We're in the field.  We supervise.  We				false
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		681						LN		27		1		false		            1   represent the south.  And, you know, it was just lovely				false

		682						LN		27		2		false		            2   to get all of that comment and just to really put time				false

		683						LN		27		3		false		            3   and effort into this.  There's only five people on the				false

		684						LN		27		4		false		            4   Board and we only have four right now.  We have four				false

		685						LN		27		5		false		            5   Board members for the state of Nevada.  It was very				false

		686						LN		27		6		false		            6   intentional and well thought out, and I'm really				false

		687						LN		27		7		false		            7   grateful to be part of a Board that took everything				false

		688						LN		27		8		false		            8   into -- all the concerns.  And you know, it's a process.				false

		689						LN		27		9		false		            9   You know, it's a definite process.  And so like you				false

		690						LN		27		10		false		           10   said, it's time.  We're going to go bankrupt.  I don't				false

		691						LN		27		11		false		           11   want to be part of -- my credentialing, I spent all of				false

		692						LN		27		12		false		           12   this time and effort to build my Board -- for the Board				false

		693						LN		27		13		false		           13   to go bankrupt.  And we've come so far in the last few				false

		694						LN		27		14		false		           14   years with renewals and really coming into the 21st				false

		695						LN		27		15		false		           15   century.  We weren't even in the 21st century.  It was				false

		696						LN		27		16		false		           16   strange for me being a new member of the Board, being on				false

		697						LN		27		17		false		           17   this side of it.  We weren't.  We were really -- it was				false

		698						LN		27		18		false		           18   old school, like most boards in Nevada and a lot of				false

		699						LN		27		19		false		           19   boards across the nation.				false

		700						LN		27		20		false		           20               This isn't -- we're not different.  The				false

		701						LN		27		21		false		           21   boards all over -- because we go to the ASWB, we're				false

		702						LN		27		22		false		           22   speaking the same thing across, all the way to Canada.				false

		703						LN		27		23		false		           23   We're on top of it.  Again, love your guys' comments.				false

		704						LN		27		24		false		           24               MS. HARRIS:  Are there any comments?				false

		705						LN		27		25		false		           25               MS. WILSON:  Vena Wilson for the record.				false

		706						PG		28		0		false		page 28				false

		707						LN		28		1		false		            1   I'm so sorry.				false

		708						LN		28		2		false		            2               MS. FOREMAN:  Rhiannon Foreman.  I am still				false

		709						LN		28		3		false		            3   adamant that it's time.  We have to do that.  I think				false

		710						LN		28		4		false		            4   it's hard on a single mom of four, and no, I don't want				false

		711						LN		28		5		false		            5   to pay more fees, but when I actually think about how				false

		712						LN		28		6		false		            6   important it is to continue on, it's long overdue.				false

		713						LN		28		7		false		            7               MS. WILSON:  Vena Wilson for the record.				false

		714						LN		28		8		false		            8   I'm curious to know, because I've not been on the				false

		715						LN		28		9		false		            9   website since I had to update my address, to your point,				false

		716						LN		28		10		false		           10   Karen, there is some misinformation about the projected				false

		717						LN		28		11		false		           11   fees and the ceiling because I know when I read the				false

		718						LN		28		12		false		           12   letter, I was in shock.  I thought "Oh, my goodness.  I				false

		719						LN		28		13		false		           13   have to pay that to renew my license?"  And I'm also				false

		720						LN		28		14		false		           14   mindful that we have a fairly good turnout.  This is my				false

		721						LN		28		15		false		           15   first one; I have nothing to compare to.				false

		722						LN		28		16		false		           16               Because there's a history of misinformation				false

		723						LN		28		17		false		           17   about what the intention is with the ceiling, is it				false

		724						LN		28		18		false		           18   something on the website or is it a possibility to				false

		725						LN		28		19		false		           19   create a video so social workers can click on and in two				false

		726						LN		28		20		false		           20   minutes or three minutes or less learn exactly what this				false

		727						LN		28		21		false		           21   is so the phones aren't blowing up and rumors aren't				false

		728						LN		28		22		false		           22   being spread?  Because not everyone can take off work to				false

		729						LN		28		23		false		           23   be here.  I'm just putting that out there as a				false

		730						LN		28		24		false		           24   possibility.				false

		731						LN		28		25		false		           25               MS. MAPLETHORPE:  Karen, video.  I can see				false

		732						PG		29		0		false		page 29				false

		733						LN		29		1		false		            1   her on YouTube.				false

		734						LN		29		2		false		            2               MS. HARRIS:  Are there any other comments?				false

		735						LN		29		3		false		            3               MS. CARRERA:  Elsie Carrera for the record.				false

		736						LN		29		4		false		            4   So I see that there are fees for, like, the initial				false

		737						LN		29		5		false		            5   license.  But what if you want to become a clinical				false

		738						LN		29		6		false		            6   intern?  Are there additional fees?  Because I'm not				false

		739						LN		29		7		false		            7   sure how the process works.				false

		740						LN		29		8		false		            8               MS. MAPLETHORPE:  Quarterly reports.  We pay				false

		741						LN		29		9		false		            9   no fees ever when you do a quarterly report.  So with				false

		742						LN		29		10		false		           10   your other licensing report, the intern has to pay every				false

		743						LN		29		11		false		           11   time you do a quarterly report.  We don't need to do				false

		744						LN		29		12		false		           12   that; we're not going to do that.  So that's -- for your				false

		745						LN		29		13		false		           13   application when you want to become a CSW, clinical				false

		746						LN		29		14		false		           14   social worker intern, that initial part, yes.  We're not				false

		747						LN		29		15		false		           15   changing any fees.  It stays the same.  So that's not				false

		748						LN		29		16		false		           16   being increased at all.				false

		749						LN		29		17		false		           17               MS. HARRIS:  Did that answer your question?				false

		750						LN		29		18		false		           18               MS. CARRERA:  Yes.  I believe so.				false

		751						LN		29		19		false		           19               MS. HARRIS:  Okay.  Are there any other				false

		752						LN		29		20		false		           20   comments?				false

		753						LN		29		21		false		           21               MS. MARTINES:  Samantha Martines for the				false

		754						LN		29		22		false		           22   record.  You may have already talked about this, but how				false

		755						LN		29		23		false		           23   will the procedure go for getting to the ceiling of the				false

		756						LN		29		24		false		           24   fees?  Will that be something that will come back to the				false

		757						LN		29		25		false		           25   Board yearly or...				false

		758						PG		30		0		false		page 30				false

		759						LN		30		1		false		            1               MS. HARRIS:  This is the process for that.				false

		760						LN		30		2		false		            2   Right?  Or this is the just the NRS.				false

		761						LN		30		3		false		            3               MS. OPPENLANDER:  Oppenlander for the				false

		762						LN		30		4		false		            4   record.  This process that we're going through right now				false

		763						LN		30		5		false		            5   that takes six to nine months after you go through the				false

		764						LN		30		6		false		            6   legislative process, you're about here.  So the				false

		765						LN		30		7		false		            7   legislators sign these numbers into law for us to work				false

		766						LN		30		8		false		            8   with.  Then the Board on July 31st came up with a				false

		767						LN		30		9		false		            9   recommendation for NAC changes, including fee increases.				false

		768						LN		30		10		false		           10   That was up here.  The Board came up with a				false

		769						LN		30		11		false		           11   recommendation.				false

		770						LN		30		12		false		           12               So if we were going to do another fee				false

		771						LN		30		13		false		           13   increase another time, we'd have to go right through the				false

		772						LN		30		14		false		           14   administrative rulemaking thing, which is a				false

		773						LN		30		15		false		           15   six-to-nine-month process.  This Board isn't going to				false

		774						LN		30		16		false		           16   iteratively change fees and go through the				false

		775						LN		30		17		false		           17   six-to-nine-month process.  We're pretty confident that				false

		776						LN		30		18		false		           18   this fee increase should last for years to come.  I				false

		777						LN		30		19		false		           19   don't know how many years because I can't crystal ball				false

		778						LN		30		20		false		           20   this at the moment.  The world we're in right now is a				false

		779						LN		30		21		false		           21   little goofy.  I could just as well imagine with				false

		780						LN		30		22		false		           22   economies of scale in technology that the Board could				false

		781						LN		30		23		false		           23   maybe come back and actually do a fee decrease.  So I'm				false

		782						LN		30		24		false		           24   not expecting fee increases or that we'll ever				false

		783						LN		30		25		false		           25   necessarily hit these caps.  I don't know that.				false

		784						PG		31		0		false		page 31				false

		785						LN		31		1		false		            1               But we just didn't want to have to go back				false

		786						LN		31		2		false		            2   through legislation again, because it's too expensive to				false

		787						LN		31		3		false		            3   deal with them.  They don't charge you to talk to them.				false

		788						LN		31		4		false		            4   I don't know that the legislators are like that.  The				false

		789						LN		31		5		false		            5   actual time that you have to take to do it and stop				false

		790						LN		31		6		false		            6   everything you're doing and devote your day to talking				false

		791						LN		31		7		false		            7   to a legislator, etcetera, is hard and time-taking and				false

		792						LN		31		8		false		            8   we just don't have enough people to do that.				false

		793						LN		31		9		false		            9               So I don't see this process happening over				false

		794						LN		31		10		false		           10   and over and over just randomly.  It would be another				false

		795						LN		31		11		false		           11   process like we're going through right now where the				false

		796						LN		31		12		false		           12   Board could foresee they needed to do it for a specific				false

		797						LN		31		13		false		           13   reason.  They didn't have enough money.  There was a new				false

		798						LN		31		14		false		           14   unfunded mandate that I don't know about yet coming down				false

		799						LN		31		15		false		           15   the pike that they had to fulfill on behalf of the				false

		800						LN		31		16		false		           16   federal or the state government that I can't even				false

		801						LN		31		17		false		           17   foresee yet and that we would have to have more money to				false

		802						LN		31		18		false		           18   do that.  I don't even know what those things are.				false

		803						LN		31		19		false		           19               MS. HARRIS:  Did that answer your question?				false

		804						LN		31		20		false		           20               MS. MARTINES:  It did.  Thank you very much.				false

		805						LN		31		21		false		           21               MS. HARRIS:  Any other comments?  Questions?				false

		806						LN		31		22		false		           22               Monique Harris for the record.  I just				false

		807						LN		31		23		false		           23   wanted to -- before we go to the next agenda item, I				false

		808						LN		31		24		false		           24   wanted to make sure to kind of nail in the coffin this				false

		809						LN		31		25		false		           25   process or the fee increases is something that in order				false

		810						PG		32		0		false		page 32				false

		811						LN		32		1		false		            1   for us to maintain the Board, it has to happen.  So we				false

		812						LN		32		2		false		            2   encourage your participation throughout the process.  We				false

		813						LN		32		3		false		            3   encourage you as other people ask questions or as you				false

		814						LN		32		4		false		            4   hear things going out that aren't 100 percent accurate				false

		815						LN		32		5		false		            5   or that you can chime into that, you do that or refer				false

		816						LN		32		6		false		            6   them to one of the Board members or to -- I don't want				false

		817						LN		32		7		false		            7   to say to the Board.  Refer them to the Board so they				false

		818						LN		32		8		false		            8   can get those questions answered and clarified.  I'm				false

		819						LN		32		9		false		            9   happy that you all are part of the process.  Sounds like				false

		820						LN		32		10		false		           10   you are in agreement in understanding that this is				false

		821						LN		32		11		false		           11   something that has to happen in order for us to maintain				false

		822						LN		32		12		false		           12   a Board.				false

		823						LN		32		13		false		           13               So with that being said, if there aren't any				false

		824						LN		32		14		false		           14   other comments on this particular agenda item, I'm going				false

		825						LN		32		15		false		           15   to move forward to the next one, which is disallowing				false

		826						LN		32		16		false		           16   payments by cash.  Did anybody have questions in regard				false

		827						LN		32		17		false		           17   to that?				false

		828						LN		32		18		false		           18               Then moving to Postgraduate Internships,				false

		829						LN		32		19		false		           19   this -- again, like Karen was explaining earlier, some				false

		830						LN		32		20		false		           20   of this is just tweaking of the language, but we have to				false

		831						LN		32		21		false		           21   highlight all of the changes.  So with that being said,				false

		832						LN		32		22		false		           22   removing subsequently equivalent language on hours being				false

		833						LN		32		23		false		           23   counted from an internship to another state, we're				false

		834						LN		32		24		false		           24   trying to help with mobilization of licensing.  Did I				false

		835						LN		32		25		false		           25   say that right?  Okay.  And so we're changing that and				false

		836						PG		33		0		false		page 33				false

		837						LN		33		1		false		            1   increasing the number of interns as supervisors.  I know				false

		838						LN		33		2		false		            2   there's been questions "Can we get more?  Can we get				false

		839						LN		33		3		false		            3   more?"  So we are proposed to increase it from three to				false

		840						LN		33		4		false		            4   four.				false

		841						LN		33		5		false		            5               Reducing frequency of postgraduate				false

		842						LN		33		6		false		            6   internship progress reports from quarterly to every six				false

		843						LN		33		7		false		            7   months, did anyone want to chime in on that or is that				false

		844						LN		33		8		false		            8   okay?  Self-explanatory?				false

		845						LN		33		9		false		            9               Continuing Education, specifying that a				false

		846						LN		33		10		false		           10   retired licensee must still complete suicide prevention				false

		847						LN		33		11		false		           11   CEUs for renewal of a license, does everyone understand				false

		848						LN		33		12		false		           12   that and how that's State and not Board?				false

		849						LN		33		13		false		           13               Okay.  No comments?				false

		850						LN		33		14		false		           14               Standards of Practice, so adding information				false

		851						LN		33		15		false		           15   regarding what is considered unprofessional conduct,				false

		852						LN		33		16		false		           16   there was some changes and discussion around that.  Did				false

		853						LN		33		17		false		           17   anyone want to chime in or have questions in regard to				false

		854						LN		33		18		false		           18   it?				false

		855						LN		33		19		false		           19               MR. HATCH:  I didn't have any questions.				false

		856						LN		33		20		false		           20   This goes back to the -- Luke Hatch for the record.				false

		857						LN		33		21		false		           21   Yeah, anything that would make it easier to help people				false

		858						LN		33		22		false		           22   get licensed in a quicker fashion sometimes I think				false

		859						LN		33		23		false		           23   would be nice, but -- and I understand everything needs				false

		860						LN		33		24		false		           24   to be in place.  Like possibly -- and just a suggestion				false

		861						LN		33		25		false		           25   because it was in a state that I came from -- that you				false

		862						PG		34		0		false		page 34				false

		863						LN		34		1		false		            1   could take the licensing exam at the beginning of your				false

		864						LN		34		2		false		            2   hours instead of wait and take them halfway through.  I				false

		865						LN		34		3		false		            3   know there's reasons for everything, but it makes it a				false

		866						LN		34		4		false		            4   little easier to take the licensing exam at the				false

		867						LN		34		5		false		            5   beginning, and if someone is struggling to pass that				false

		868						LN		34		6		false		            6   exam, they've got their whole time to take it.  Just a				false

		869						LN		34		7		false		            7   thought.				false

		870						LN		34		8		false		            8               MS. HARRIS:  Are you talking about the post				false

		871						LN		34		9		false		            9   exam for your internship?				false

		872						LN		34		10		false		           10               MR. HATCH:  The full licensing exam for				false

		873						LN		34		11		false		           11   clinical social workers.				false

		874						LN		34		12		false		           12               MS. MAPLETHORPE:  That's not even on the				false

		875						LN		34		13		false		           13   table.  But that's great information.  Exactly.				false

		876						LN		34		14		false		           14   Absolutely.  So you have to have so many hours up front				false

		877						LN		34		15		false		           15   before you can even take that exam and you have to kind				false

		878						LN		34		16		false		           16   of gauge it.  Like if you have anxiety and you're not --				false

		879						LN		34		17		false		           17   you can really kind of screw yourself because you have				false

		880						LN		34		18		false		           18   to stop practicing as a social worker if you do not				false

		881						LN		34		19		false		           19   pass -- if you don't get that done.  You could really				false

		882						LN		34		20		false		           20   hurt yourself.  You have to have good supervision so				false

		883						LN		34		21		false		           21   that doesn't happen because you're part of an agency and				false

		884						LN		34		22		false		           22   everybody is working together.  It can become				false

		885						LN		34		23		false		           23   problematic.				false

		886						LN		34		24		false		           24               MS. HARRIS:  Harris, for the record.  We try				false

		887						LN		34		25		false		           25   to help with that process by the timeline for allowing				false

		888						PG		35		0		false		page 35				false

		889						LN		35		1		false		            1   to take the test; whereas, before it was only twice and				false

		890						LN		35		2		false		            2   then you had to wait, whereas now you can do it every				false

		891						LN		35		3		false		            3   90 days.				false

		892						LN		35		4		false		            4               MR. HATCH:  Which is great.  I think that's				false

		893						LN		35		5		false		            5   a good change for sure.  I think sometimes like even				false

		894						LN		35		6		false		            6   being able to take it earlier in the process instead of				false

		895						LN		35		7		false		            7   waiting 1,500 hours could be helpful.  Just a				false

		896						LN		35		8		false		            8   suggestion.				false

		897						LN		35		9		false		            9               MS. HARRIS:  Thank you.				false

		898						LN		35		10		false		           10               Any other comments?  Questions?  Concerns?				false

		899						LN		35		11		false		           11   No.				false

		900						LN		35		12		false		           12               I'm going to move to public comments.  Is				false

		901						LN		35		13		false		           13   there any public comments?				false

		902						LN		35		14		false		           14               MS. MAPLETHORPE:  Maplethorpe for the				false

		903						LN		35		15		false		           15   record.  When we do the quarterly reports, there will be				false

		904						LN		35		16		false		           16   a function in to alert.  We haven't figured that out or				false

		905						LN		35		17		false		           17   vetted that out because that is something that we're				false

		906						LN		35		18		false		           18   going to have -- the intern won't need to police it.				false

		907						LN		35		19		false		           19   The supervisor -- that doesn't need to be the				false

		908						LN		35		20		false		           20   supervisor's sole responsibility, so we'll figure that				false

		909						LN		35		21		false		           21   out.  We do it on your birthday when we do the renewals.				false

		910						LN		35		22		false		           22   With the quarterly report everybody starts differently.				false

		911						LN		35		23		false		           23   There's other boards that do it certain time periods,				false

		912						LN		35		24		false		           24   the end of June 30th and again in December, so they have				false

		913						LN		35		25		false		           25   specific dates.  But we have to figure that out.				false

		914						PG		36		0		false		page 36				false

		915						LN		36		1		false		            1               So that will be something that will have a				false

		916						LN		36		2		false		            2   prompt or an Email can be sent within the system, and				false

		917						LN		36		3		false		            3   we're trying to figure that out.  That definitely was				false

		918						LN		36		4		false		            4   something we thought about and how are we going to				false

		919						LN		36		5		false		            5   alert.  That's money, too, sending out postcards through				false
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            1        LAS VEGAS, NEVADA; THURSDAY, SEPTEMBER 12, 2019

            2                           9:19 A.M.

  09:19:06  3                            -oOo-

  09:19:06  4               MS. HARRIS:  Okay.  So we're going to call

  09:19:07  5   the meeting to order at 9:20 a.m.  Can we start with

  09:19:17  6   roll call?  Do you mind?

  09:19:19  7               MS. FOREMAN:  Rhiannon Foreman, Licensed

  09:19:21  8   Social Worker.

  09:19:22  9               MS. WILSON:  Vena Wilson, licensed clinical

  09:19:24 10   social worker within private practice.

  09:19:32 11               MS. OPPENLANDER:  This is our court

  09:19:34 12   reporter, which is a piece of the process that we have

  09:19:36 13   to have this on record.  I'm Karen Oppenlander.  I'm the

  09:19:41 14   executive director for the Board of Examiners For Social

  09:19:45 15   Workers, and I'm day-tripping out of Reno, Nevada for

  09:19:49 16   this meeting.

  09:19:49 17               MS. HARRIS:  Monique Harris, vice president

  09:19:51 18   of the board.

  09:19:53 19               MS. MARTINES:  Samantha Martines.  I'm a

  09:19:55 20   graduate student with UNR.

  09:19:58 21               MS. JONES:  Vaniqua Jones.  I'm a licensed

  09:20:04 22   social worker with CCSD.

  09:20:06 23               MS. ROMES:  Deborah Romes, LCSW in private

  09:20:11 24   practice.

  09:20:11 25               MS. MAPLETHORPE:  Stefaine Maplethorpe,
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  09:20:12  1   Licensed Clinical Social Worker, Board member.

  09:20:15  2               MS. CARRERA:  Elsie Carrera recent graduate

  09:20:19  3   of the University of Nevada Corporate Extension.

  09:20:22  4               MS. HARRIS:  Thank you all for coming today

  09:20:24  5   and sharing with us.  We're interested in you partaking.

  09:20:28  6               Are there any public comments?  No comments,

  09:20:36  7   so we're going to pass it over to Karen.

  09:20:43  8               MS. OPPENLANDER:  Thank you.  I'm going to

  09:20:45  9   take you through a summary of Section 3 on this agenda,

  09:20:50 10   so I'm going to introduce you to the open workshop where

  09:20:56 11   our bent is to listen to you about your public comments,

  09:20:59 12   but I want to familiarize folks with what they're about.

  09:21:03 13               So if you downloaded them ahead of time and

  09:21:06 14   you've already been through them and you already know

  09:21:07 15   what you want to talk to us about, that's great.  But

  09:21:11 16   some people come here in part to understand what

  09:21:14 17   occurred.  So before I get into the section in 3 about

  09:21:21 18   the public comments, it was preceded by a Board retreat,

  09:21:27 19   and the Board had a retreat on July 30th and 31st.  All

  09:21:32 20   four Board members were in attendance.  There were on

  09:21:37 21   one day 12 people and the next day 13 people.  There

  09:21:40 22   were students and a master's concentration practicum

  09:21:47 23   person there.  There was the head of the University of

  09:21:51 24   Nevada Reno School of Social Work.  One of the -- I

  09:22:02 25   believe Dr. Bergquist from UNLV.  There was public
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  09:22:08  1   participation -- significant public participation in the

  09:22:16  2   process, and two staff members, myself and the deputy

  09:22:20  3   director.  So it was a well-attended and

  09:22:25  4   well-thought-through experience.

  09:22:26  5               The Board got to review its strategic plan

  09:22:30  6   and see where it stands in its own planning process and

  09:22:34  7   how that fits in with things that are happening in the

  09:22:37  8   state that happen to the Board.  So one of the things

  09:22:40  9   that's happening to the Board is recommendation coming

  09:22:44 10   from the executive branch of government to subsume the

  09:22:49 11   Board by January '22 underneath Business and Industry as

  09:22:58 12   a guiding umbrella organization.  I don't know if that's

  09:23:01 13   going to happen or not.  If that happens, it will be

  09:23:06 14   legislated in the next session, and the Governor is

  09:23:09 15   favorable, as well as the Attorney General.  The Board

  09:23:12 16   got to hear about that.  So these are unknowns.

  09:23:15 17               So when you're a board and you're trying to

  09:23:17 18   strategically plan for the future and you're trying to

  09:23:20 19   rewrite Nevada Administrative Code, you kind of want to

  09:23:24 20   know what's coming down the pike, if anything that's

  09:23:27 21   coming down the pike.  Once again, we have no idea if

  09:23:31 22   those legislative changes will occur.  They've been

  09:23:37 23   suggested.

  09:23:38 24               Another area of interest to the Board was

  09:23:39 25   SCR 6, Senate Concurrent Resolution Bill 6.  That's a
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  09:23:44  1   bill that's looked at by the legislative branch of

  09:23:48  2   government.  The sunset committee that works during the

  09:23:51  3   interim between sessions, because we're in legislative

  09:23:55  4   sessions every other year, the sunset committee will be

  09:23:58  5   looking at the SCR 6 legislative -- SCR Senate

  09:24:05  6   Concurrent Bill 6.  That has about 12 "whereases" in it.

  09:24:10  7   All of which were being examined very closely.

  09:24:15  8               So these types of things legislatively can

  09:24:19  9   change how we operate.  Legislative changes that happen

  09:24:23 10   that way are usually handled through NRS.  That's the

  09:24:26 11   Nevada Revised Statute.  So as licensees, you're subject

  09:24:31 12   to the state law, should you become a licensee.  For

  09:24:35 13   those of you who are working towards becoming a licensee

  09:24:39 14   or already licensed, you fall under 641B.  641B is in

  09:24:46 15   two parts.  It's the Nevada Revised Statute, which is

  09:24:49 16   legislated in sessions, or the Nevada Administrative

  09:24:54 17   Code.  And simply put, the Administrative Code means the

  09:24:58 18   lawmakers make the law and we have to administer the

  09:25:02 19   law, so we have to figure out the code of how we're

  09:25:06 20   going to administrate the law.

  09:25:09 21               There's been NACs in place since 1987, 1988,

  09:25:16 22   when we first started.  They get revised iteratively.

  09:25:21 23   That's what we're about today.

  09:25:23 24               So in the very first thing there -- and I'm

  09:25:25 25   going to summarize briefly -- in Section 3 under General
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  09:25:31  1   Provisions -- so I should first say that if you've got a

  09:25:37  2   copy of the NACs, they're there in five parts.

  09:25:41  3               Part 1 is general provisions.

  09:25:43  4               Part 2 is Licensing and Supervision.

  09:25:46  5               Part 3 is Postgraduate Internships.

  09:25:49  6               Part 4 is Continuing Education.

  09:25:50  7               And Part 5 is Standards of Practice.

  09:25:52  8               Those five parts are how you see the NACs

  09:25:58  9   broken out.  There's been a change recommended under i

  09:26:02 10   on your agenda, which is changing the definition of LASW

  09:26:07 11   and LSW, which is essentially, if you're going to

  09:26:09 12   crosswalk this, on 641B.41 and 641B.44, and that would

  09:26:18 13   be on Page 6 of your handout.  I'm not going to talk

  09:26:21 14   about these right now.  I'm just trying to get you in

  09:26:25 15   the frame of mind where you can crosswalk it for when we

  09:26:28 16   talk through this you know where everything is.

  09:26:32 17               The second item under is little ii under

  09:26:38 18   Licensing and Supervision is the length of time an

  09:26:41 19   application for licensure will stay open.  That's on

  09:26:44 20   Page 10, and it crosswalks over to 641B.090, and it has

  09:26:53 21   to do with initial exam approval for your application

  09:27:00 22   for licensure.  Goes from when you get your initial exam

  09:27:04 23   approval plus nine months.  The other part of it is if

  09:27:08 24   you have an endorsement application, that when we

  09:27:13 25   receive the complete application, then it's open for six
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  09:27:16  1   months.

  09:27:18  2               Under number -- Licensing and Supervision

  09:27:23  3   iii, No. 3, removing the option for MSW graduates to

  09:27:27  4   take the bachelor's exam.  We're doing this in

  09:27:35  5   compliance with our examination body that's the

  09:27:39  6   Association of Social Worker Boards, and they're in

  09:27:42  7   charge of examinations for North America in both the

  09:27:47  8   United States and Canada, and they are no longer going

  09:27:49  9   to support somebody at a master's level taking a

  09:27:53 10   bachelor's exam.  So we are changing our NACs to match

  09:27:58 11   the examination board's requirements.

  09:28:01 12               Under iv under Licensing and Supervision,

  09:28:17 13   we're reducing -- I'm sorry -- changing the time frames

  09:28:19 14   when a failed exam may be retaken.  Right now you can

  09:28:23 15   fail the first time and take one 90 days later, and if

  09:28:26 16   you fail again, you have to wait six months.  Something

  09:28:30 17   like that.  We're changing it so you can take an exam

  09:28:34 18   every 90 days.

  09:28:37 19               MS. WILSON:  Good.

  09:28:39 20               MS. OPPENLANDER:  Or we're recommending the

  09:28:41 21   change, I should say.

  09:28:44 22               The next one down is No. 5 under Licensing

  09:28:49 23   and Supervision, reducing the period for restoration of

  09:28:53 24   an expired license from three to two years.  This is

  09:28:56 25   less expensive for people.  It's one of the main
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  09:29:00  1   reasons, so it's a good deal all the way around, and so

  09:29:02  2   the Board looked at it and said, Yeah, that's fine.

  09:29:03  3   Simply put, that's why that recommendation is coming to

  09:29:06  4   you.

  09:29:08  5               Under Licensing and Supervision No. 6,

  09:29:16  6   that's crosswalking over to Page 14 under 641B.112.

  09:29:29  7   Before you can go after a Provisional B license, you

  09:29:32  8   have to be 30 units into your MSW.

  09:29:36  9               Under 7 under Licensing and Supervision, the

  09:29:41 10   length of time for exam and expiration for a Provisional

  09:29:45 11   A license, that was a typo that said nine months and it

  09:29:52 12   wasn't supposed to.  It was supposed to say 90 days.

  09:29:56 13   We're doing housekeeping there.

  09:29:58 14               No. 8, a lot of people that are coming to

  09:30:05 15   this meeting are interested in increasing of -- the item

  09:30:10 16   of increasing fees, which in your packet is on Page 15

  09:30:16 17   but also in your handout on the flip side of -- there's

  09:30:24 18   a page attached to your agenda.  So that page on one

  09:30:28 19   side shows this process that we're going through.

  09:30:31 20               So this is like a flowchart of the process

  09:30:35 21   we're in right now.  We're about here in the process.

  09:30:43 22   This is an administrative rulemaking guide.  Tells us

  09:30:47 23   what the process is when we're going to make NAC

  09:30:50 24   changes.  So we're about here in this flowchart.  The

  09:30:53 25   flip side are the fee changes so that I can answer
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  09:30:57  1   questions, so that the Board members can answer

  09:30:59  2   questions about that.

  09:31:06  3               No. 9, that crosswalks over to Page 16.

  09:31:12  4   We're now in the new section on Postgraduate

  09:31:16  5   Internships, and under No. 10 we're removing the term

  09:31:21  6   "substantially equivalent language," and shorthand is if

  09:31:26  7   you're coming, let's say, from Utah and you've already

  09:31:30  8   done 1,000 hours and you're coming to Nevada and need to

  09:31:35  9   have 3,000 hours for your internship, those 1,000 hours

  09:31:39 10   in Utah just count.  We're not going to go and figure

  09:31:42 11   out what you did or try to examine real quick.  We're

  09:31:47 12   not going to dig into the weeds.  We're just going to

  09:31:48 13   take that 1,000 hours straight and trust that Utah did a

  09:31:49 14   really good job with you before you crossed state lines.

  09:31:51 15   It's just simplifying the process for everybody.  We

  09:31:56 16   used to dig in and look at everybody.  We don't what to

  09:32:00 17   do that anymore.

  09:32:02 18               Under No. 11, increasing the number of

  09:32:09 19   interns a supervisor can have.  How many people here

  09:32:13 20   qualify as a supervisor?  For those of us that are

  09:32:17 21   supervisors, we can move from three to four.  By the

  09:32:20 22   way, I qualify as one.  I wouldn't be a supervisor and

  09:32:24 23   the executive director in a million years, but were I to

  09:32:28 24   change what I'm doing, we could take four interns.

  09:32:33 25               Are you a social worker?
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  09:32:35  1               MR. HATCH:  Yes.  Sorry.  I'm so late.

  09:32:41  2               MS. OPPENLANDER:  You're fine.  We're going

  09:32:47  3   over what we're going to go over.

  09:32:52  4               MR. HATCH:  Thank you so much.

  09:33:06  5               MS. OPPENLANDER:  I should have given you

  09:33:07  6   this.  Can you sign in for me?  Thank you so much.

  09:33:29  7               Under 12 on the summary of this agenda,

  09:33:32  8   reducing frequency or postgraduate internship progress

  09:33:37  9   reports from quarterly to every six months.  That says

  09:33:41 10   it all right there.  There are, I think, six states in

  09:33:47 11   the country that have no quarterly reports.  There are

  09:33:51 12   seven states -- I might have the numbers wrong or it's

  09:33:54 13   something like this -- seven states that have quarterly

  09:33:58 14   and the rest have one or two.  We're choosing to go from

  09:34:02 15   four to two.

  09:34:04 16               Unfortunately -- I should have said that

  09:34:07 17   when I'm qualifying -- when you stand up and start

  09:34:10 18   talking for the court reporter and for public meetings

  09:34:14 19   in Nevada, you stand up and you say something like

  09:34:17 20   "Karen Oppenlander for the record."

  09:34:19 21               The other thing I could tell you, I'm also a

  09:34:21 22   licensee.  I was an LSW first in 1990.  Okay.  I'm old.

  09:34:27 23   I get that.  And in '94 I became an LISW.  I'm a

  09:34:35 24   community worker and an organizer developer kind as

  09:34:40 25   opposed to a clinician.  I like to work with
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  09:34:43  1   communities, not with individuals and families.

  09:34:47  2   Although I'm really glad y'all do that.  It's just not

  09:34:51  3   my thing.

  09:34:53  4               Under Continuing Education, No. 13,

  09:34:57  5   specifying that a retired licensee must still complete a

  09:35:02  6   suicide prevention CEU.  We had to spell that out

  09:35:06  7   because there was some confusion.  Our retirees or

  09:35:09  8   anybody at 65 or older who is no longer practicing can

  09:35:13  9   still be licensed and not have to take CEUs anymore for

  09:35:18 10   us, but we can't write out the suicide prevention CEUs

  09:35:26 11   because it's state required.  It's not Board required.

  09:35:29 12   So we had to leave those in there.  We had to spell that

  09:35:32 13   out.  It's more of a housekeeping.

  09:35:34 14               Last on the agenda is No. 14, adding

  09:35:37 15   information regarding what is considered unprofessional

  09:35:42 16   conduct, and that crosswalks over in your other packet

  09:35:45 17   to Page 34, and it's 641B.220, Paragraph 2.

  09:35:50 18               So the rest of the markups in the middle of

  09:35:52 19   your packet, when you're going through them, these are

  09:35:56 20   the major summary items.  There's a lot of little marks

  09:36:00 21   here and there that are simply housekeeping, like where

  09:36:04 22   the word "change" should have been the word "charge" or

  09:36:07 23   the word "charge" should have been the word "change."

  09:36:11 24   Those kind of things.  We're not taking those up for

  09:36:13 25   comment today unless you need to talk about them.
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  09:36:15  1               With that, I'm done with the summary.  We

  09:36:20  2   consider these to be community conversations and that

  09:36:22  3   you are here to comment and we're here to hear what you

  09:36:29  4   have to say.  If you have questions, you have two Board

  09:36:31  5   members here that can answer them as well as myself.

  09:36:38  6   Thank you for coming today.

  09:36:42  7               MS. HARRIS:  Thank you.

  09:36:44  8               MS. OPPENLANDER:  I'll give it back to

  09:36:46  9   Monique.

  09:36:46 10               MS. HARRIS:  Any questions?  Comments?

  09:36:48 11               MS. CARRERA:  Yes.

  09:36:51 12               MS. OPPENLANDER:  First, for the court

  09:36:55 13   reporter, your name and loud for the record so she can

  09:36:57 14   type it in.

  09:36:59 15               MS. CARRERA:  Elsie Carrera.  When will

  09:37:02 16   these fees go into effect, the updated fees?

  09:37:06 17               MS. MAPLETHORPE:  The updated fees -- it's a

  09:37:11 18   process that we have to go through, and there isn't a

  09:37:15 19   necessary date and time in which it will take effect.

  09:37:20 20   It's a process that we have to go through where we do

  09:37:24 21   open forums, and, Karen, correct me if I'm wrong, what

  09:37:28 22   that process looks like and the timeline for it.

  09:37:32 23               MS. OPPENLANDER:  So if you flip this sheet

  09:37:34 24   over -- Oppenlander, for the record.  If you flip this

  09:37:40 25   sheet over to the back, there's a logic model on what we
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  09:37:45  1   go through for -- the State of Nevada has an

  09:37:47  2   administrative rulemaking guide that we follow.  We've

  09:37:52  3   been going through process on this since January, and

  09:37:58  4   we've been soliciting and collecting comments since

  09:38:02  5   January, so we have quite a bit of information on what

  09:38:05  6   people have to say about fee ceilings and fees and so

  09:38:09  7   forth and so on.  But having said that, once the fee

  09:38:13  8   ceilings get signed into law and the Board determines

  09:38:17  9   what fee they want to actually increase, then we have to

  09:38:21 10   go out publicly, and that's about a six-to-nine-month

  09:38:26 11   process.

  09:38:26 12               So we're here in the process and we're

  09:38:28 13   moving on down.  For example, tomorrow morning in Reno

  09:38:31 14   I'll be -- or Sparks, Nevada, I'll be at the Governor's

  09:38:38 15   Behavioral Committee on something something something

  09:38:40 16   talking about this because in addition to the State's

  09:38:43 17   process, our Board also has to meet other requirements

  09:38:47 18   for AB457.  So we have additional meetings that we have

  09:38:52 19   to talk to people about anything that we propose to do.

  09:38:56 20   In this process, all these comments come back to the

  09:39:00 21   Board meetings, and the Board members consider all the

  09:39:05 22   comments and look at everything again.  So what you're

  09:39:08 23   seeing is in process and could change.

  09:39:12 24               Ultimately, what will happen farther down

  09:39:15 25   the process is we'll have a final public hearing to hear
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  09:39:20  1   final comments, and that will go back and we'll take

  09:39:22  2   those forward ultimately.  This is the stage

  09:39:26  3   everything's at right now.

  09:39:28  4               MS. MAPLETHORPE:  Maplethorpe, for the

  09:39:30  5   record.  So it's a rough, rough, rough draft.  We're

  09:39:32  6   opening it to the public.  You guys, you're the social

  09:39:36  7   workers, so we're hearing from you and want that

  09:39:38  8   feedback.  Not any time soon.

  09:39:43  9               MS. HARRIS:  Monique Harris for the record.

  09:39:45 10   I wanted to highlight that these are our fee ceilings,

  09:39:49 11   so the term "ceilings" doesn't mean that this is what

  09:39:52 12   the changes are going to be.  That just means the State

  09:39:55 13   will give us permission that for the next umpteen years,

  09:40:02 14   this is as high as we can possibly go.  We're not

  09:40:06 15   talking or even thinking about increasing fees to this

  09:40:10 16   number here.  It will be incremental changes.  Does that

  09:40:16 17   clarify anything?

  09:40:16 18               Okay.  So just as we move forward, I want to

  09:40:18 19   make sure that I pointed out those nuances that that

  09:40:22 20   isn't the fee we're talking about increasing it to as

  09:40:25 21   soon as we come out the gate.  That is the changes

  09:40:29 22   within the NACs --

  09:40:36 23               MS. OPPENLANDER:  We're doing NAC.

  09:40:38 24               MS. HARRIS:  -- before we can even consider

  09:40:40 25   increasing anything.
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  09:40:41  1               MS. OPPENLANDER:  Those are the NRSs.

  09:40:45  2   Sorry.

  09:40:45  3               MS. MAPLETHORPE:  Maplethorpe, for the

  09:40:47  4   record.  So we don't have to keep continuing to go back,

  09:40:52  5   it's a ceiling and that's as far as we can -- as the

  09:40:55  6   Board can go, and Board members change.  We volunteer.

  09:40:58  7   And so but this is the ceiling.  So that is really, you

  09:41:04  8   know, very -- it's open and reasonable.

  09:41:09  9               MS. OPPENLANDER:  While we're answering your

  09:41:12 10   question, before we go on to a different question or

  09:41:15 11   maybe a different topic -- this is Oppenlander, for the

  09:41:20 12   record -- I'm wondering since fees got on the table

  09:41:24 13   first off and I don't know what your preference was

  09:41:27 14   going to be in running the meeting, whether we were

  09:41:29 15   going to popcorn it like that, which is fine, or if

  09:41:33 16   we're going to go straight down 1, 2, 3, 4, 5, 6, 7, 8,

  09:41:39 17   like that.  I don't know what the preference is.  We can

  09:41:41 18   take them in order or not take them in order.  If we're

  09:41:44 19   going to take them out of order, then I probably ought

  09:41:48 20   to explain this form right now.  So I'd like for you to

  09:41:53 21   tell me how to proceed.

  09:41:56 22               MS. HARRIS:  I think we should talk about

  09:41:58 23   the pricing issues.  We can go down, and if there's a

  09:42:02 24   comment, we can make a comment and scratch it off.  If

  09:42:06 25   we can answer or allow her to speak and go back into the
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  09:42:10  1   sequence of the agenda and then you can clarify that

  09:42:13  2   once we get to that part.

  09:42:15  3               MS. OPPENLANDER:  Okay.

  09:42:17  4               MS. FOREMAN:  Rhiannon Foreman.  I was

  09:42:20  5   actually looking at this and based on my understanding,

  09:42:21  6   the last time this was written -- the last time fee

  09:42:26  7   ceilings were changed were 1995.  That sounds like a

  09:42:29  8   long time.  Of course I wouldn't want to pay more fees,

  09:42:32  9   but considering, I think it's long overdue.  Also for

  09:42:36 10   the last fee changes, the last occurred in 2015.

  09:42:40 11               MS. HARRIS:  I don't mean to be rude, but if

  09:42:43 12   we're going to go in sequence I don't want to this to

  09:42:47 13   snowball.  Can we hold your comment until we get back to

  09:42:51 14   that place?  I just want to make sure we touch bases on

  09:42:54 15   all the agenda items, but I like where you're going.

  09:42:58 16               When we talk about the definitions, are

  09:43:01 17   there any comments in regards to that?  The definition

  09:43:04 18   changes of LASW and LSW?  No?  I'm going to take that as

  09:43:13 19   a no.

  09:43:14 20               How about the Licensing and Supervision, the

  09:43:17 21   length of time an application stays open?  Is there any

  09:43:21 22   questions or comments in regard to that?  You guys are a

  09:43:27 23   quiet bunch today.

  09:43:29 24               How about removing options for MSW graduates

  09:43:33 25   to take the bachelor's exam?  Are there any questions?
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  09:43:36  1   Do you guys need us to clarify any of that?  No?

  09:43:40  2               Changing time frames for when a failed exam

  09:43:44  3   may be taken?

  09:43:46  4               MS. WILSON:  Vena Wilson, for the record.  I

  09:43:48  5   just want to acknowledge that I can appreciate this new

  09:43:52  6   position or new direction.  I've found in my limited

  09:43:55  7   experience of being a clinical supervisor that the

  09:43:59  8   longer an intern -- after they failed a test, the longer

  09:44:03  9   they have to wait to retake the test, the more anxiety

  09:44:06 10   it builds and the likelihood of them avoiding it longer.

  09:44:10 11   So I think with interns having the availability of

  09:44:13 12   retesting every 90 days, that will keep the momentum

  09:44:17 13   going for studying and increasing the likelihood of them

  09:44:21 14   passing the test the next time they take it.

  09:44:26 15               MS. HARRIS:  Thank you.

  09:44:27 16               MS. MAPLETHORPE:  Thank you.

  09:44:29 17               MS. HARRIS:  Then we move to reducing

  09:44:31 18   periods for restoration of expired license from three

  09:44:34 19   years to two years.  There is no comment.

  09:44:39 20               Stipulating education requirements for

  09:44:43 21   Provisional B license?

  09:44:50 22               Length of time for exam and expiration for a

  09:44:54 23   Provisional A license?  Okay.

  09:45:00 24               How about increasing fees for applications,

  09:45:04 25   initial licensing endorsements and renewals, and
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  09:45:08  1   postgraduate internships?  This is the hot topic.  I'm

  09:45:12  2   going to give Karen the floor so that she can explain

  09:45:18  3   the documents attached to your packets.

  09:45:25  4               MS. OPPENLANDER:  If you want to crosswalk

  09:45:27  5   to the big packet, for fees, it's on Page 15.  And it

  09:45:50  6   looks like this where it's blue- and redlined.  The

  09:45:55  7   compatible document that we created for you today to try

  09:45:58  8   to understand what we went through to get here as you

  09:46:03  9   were calling out, Rhiannon, was this document.

  09:46:08 10               So this column here on Page 15 matches the

  09:46:13 11   light blue column here.  These are the recommendations

  09:46:17 12   for fee increases in the light blue column, so they

  09:46:21 13   should be corresponding like that.  Now, how did the

  09:46:27 14   Board get here?  This is the most interesting part.  So

  09:46:31 15   as was discussed already this morning, this column right

  09:46:36 16   here where there's a -- it goes 1987 -- it's in the

  09:46:40 17   middle -- 1993, 1995, 2019.  We haven't had fee ceiling

  09:46:46 18   increases since, as you said, 1995.  So what the

  09:46:52 19   legislators do is they give us room to move, and what

  09:46:56 20   the Board historically has done is iteratively make

  09:47:01 21   small fee increases within that capped amount.  They're

  09:47:06 22   given an amount that they can make incremental changes

  09:47:09 23   in.  Our Board has always made very low incremental

  09:47:14 24   changes.

  09:47:15 25               Historically, this is an interesting
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  09:47:18  1   document to show the history of the Board.  What was

  09:47:20  2   interesting going through the legislative process was

  09:47:23  3   that people thought when we were trying to increase fee

  09:47:29  4   ceilings that the Board was going to go to the fee

  09:47:31  5   ceiling as to the amount.  Gosh.  That caused all kinds

  09:47:35  6   of heart pitter-patter, and so all of us -- everybody on

  09:47:39  7   the Board and anybody that worked for the Board was

  09:47:43  8   constantly responding to this fear that the Board was

  09:47:48  9   going to jump to this large number here.

  09:47:51 10               That's not what this is about.  This number

  09:47:54 11   is so that they don't have to go back to the legislators

  09:47:58 12   again and go through that whole process.  That process

  09:48:00 13   in and of itself is a real time taker-upper.  We don't

  09:48:05 14   have many staff on board, and we don't have time to

  09:48:08 15   spend all our time in the legislation walking from

  09:48:10 16   legislator to legislator telling them why we need to

  09:48:14 17   change our caps.  We went for a big number so that over

  09:48:18 18   the next 12 years or so we could move up to this number

  09:48:22 19   ultimately if we have to.  We may never have to.  I

  09:48:22 20   don't know.

  09:48:29 21               The rest of the story is the part that

  09:48:31 22   interests me the most.  We had some students -- how many

  09:48:36 23   people here are representing UNR folks at some level or

  09:48:40 24   another?  The three of us.  So we had some students

  09:48:44 25   during the legislature who really looked at the Board
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  09:48:47  1   Minutes over the year and looked at our finances and

  09:48:51  2   looked at what our situation was, and we were on --

  09:48:54  3   we've been nearly insolvent.  We were proclaimed

  09:49:00  4   bankrupt by several.  And what had happened over the

  09:49:05  5   years, me going back through the numbers because when I

  09:49:08  6   came on as the executive director 17 months ago, the

  09:49:13  7   very first thing somebody told me is we're going to need

  09:49:16  8   fee increases.  I'm a licensee.  I was, "Oh, really?

  09:49:21  9   Huh."  I'm a skeptical person and I didn't buy that.  I

  09:49:25 10   have a lot of experience, and I came out of retirement

  09:49:29 11   to figure out what was going on with the Board.  I was

  09:49:31 12   looking at the numbers and I wasn't real excited, and I

  09:49:33 13   realized we were never making ends meet 20 years ago.

  09:49:38 14   We had a backlog of cases, disciplinary cases, 20 years

  09:49:41 15   ago.

  09:49:42 16               Our first executive director, when she

  09:49:44 17   retired, handed off a backlog to the second executive

  09:49:47 18   director.  Not just going to say there were three.

  09:49:49 19   There were more.  There were three, me being the third.

  09:49:53 20   The first one handed off a backlog of disciplinary

  09:49:57 21   cases, and the gal that came in next couldn't catch up,

  09:50:02 22   and then I took it over.  I've got backlogged cases to

  09:50:06 23   2009.  That is not okay.  So that's an example of where

  09:50:10 24   we're not making ends meet and haven't been making ends

  09:50:16 25   meet.
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  09:50:17  1               The fee structure was never correct, at

  09:50:19  2   least for 20 years.  I come in with my nonprofit

  09:50:23  3   business background and I said, "Let's look at this

  09:50:26  4   differently."  We've been working on that this last

  09:50:29  5   17 months so that we could go into session in January

  09:50:33  6   and talk about getting our caps raised, and then we

  09:50:37  7   needed to get the fee ceilings raised.  We looked over

  09:50:41  8   budget.  What would it take us to meet our unfunded

  09:50:44  9   mandates?  One of our unfunded mandates is we're

  09:50:46 10   supposed to have a low caseload, not a high one.

  09:50:49 11   Another one is we're supposed to have reserves in the

  09:50:51 12   bank.  We have zero reserves in the bank today.  We

  09:50:54 13   don't have any money for an emergency.  Anything.  There

  09:50:59 14   we sit.

  09:51:00 15               According to one branch of government, we're

  09:51:03 16   supposed to have five to six months.  According to

  09:51:06 17   another branch of government, we're supposed to have 8

  09:51:08 18   to 12 months of reserves.  That's not okay.  And that's

  09:51:13 19   mandated.  You've heard of unfunded mandated somewhere

  09:51:18 20   in your work life or your student life.  That's where we

  09:51:22 21   live.  Simply stated, if you're working on a computer in

  09:51:25 22   the state of Nevada on December 31st, it must be Windows

  09:51:30 23   10-compatible.  We have no money to buy computers.  That

  09:51:33 24   kind of you stuff.  On it goes.

  09:51:35 25               We were mandated to go online with our
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  09:51:38  1   renewals and applications.  We put our renewals online

  09:51:42  2   and spent ourselves down to zero.  So we tested it in

  09:51:46  3   January and went online with renewals in February.  Very

  09:51:50  4   successful.  We wish for y'all that are coming in that

  09:51:53  5   we had online applications.  We don't because we can't

  09:51:57  6   afford the software module.

  09:52:00  7               We have to -- we're mandated to do that.  I

  09:52:04  8   started figuring out how much money it would take to

  09:52:04  9   hire an investigator, how much money it would take to

  09:52:09 10   pay the attorney fees to settle the cases that we have

  09:52:11 11   against social workers who may or may not be practicing

  09:52:14 12   appropriately according to 641B and so forth, how much

  09:52:19 13   money it would take to get the online software, how much

  09:52:23 14   money it would take to get the reserves and all those

  09:52:23 15   things we must do.

  09:52:26 16               If we did a 10 percent budget increase, we

  09:52:29 17   wouldn't get there.  If we did a 50 percent budget

  09:52:34 18   increase, I could get there by late '21.  If we did a 25

  09:52:39 19   percent budget increase, we could get there by '23.

  09:52:43 20               I know that the legislators wanted us to do

  09:52:47 21   this back in 2015 when they told us we had to.  I'm

  09:52:50 22   willing because I've got the strength of will and I

  09:52:54 23   believe we're going in the right and positive direction,

  09:52:57 24   I'm willing to stand up to any legislator that wants to

  09:53:01 25   call us down right now and say that we have a plan in
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  09:53:04  1   place to hit our unfunded mandates by 2023 if we make a

  09:53:10  2   25 percent increase.

  09:53:12  3               But even so, I didn't come up with that

  09:53:14  4   number myself.  Who came up with it were the students

  09:53:18  5   from UNR in the policy class.  They banded together and

  09:53:22  6   they started going to the session and started

  09:53:24  7   testifying, and every time we'd show up for anything,

  09:53:27  8   they'd be there with us hand in hand.  They'd be

  09:53:31  9   marching into Senator Woodhouse's office saying we want

  09:53:35 10   to change it and we want it written into the NRS that

  09:53:38 11   the Board can only do a 25 percent increase every year.

  09:53:42 12               And I went back to some Board members and

  09:53:45 13   said "They want us to do a 25 percent increase every

  09:53:48 14   year."  We wouldn't do a 25 percent increase for like

  09:53:51 15   maybe every five years, but whatever.  So I thought it

  09:53:53 16   was interesting.  But I liked their number because we

  09:53:57 17   plugged in the 25 percent, and that's how I figured out

  09:54:01 18   we could hit the unfunded mandates by '23.  I used their

  09:54:05 19   number.

  09:54:06 20               Then the conversation went back and forth

  09:54:07 21   should it be $25 or 25 percent?  There was a lot of

  09:54:11 22   haggling in the Board meeting about that, and I'll just

  09:54:15 23   shorthand it:  From my doorway is there's a lot of

  09:54:19 24   caring expressed.  It was several hours on the taped

  09:54:23 25   thing I'm trying to transcribe about what it's like to
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  09:54:27  1   graduate right now when you're coming with debt load,

  09:54:32  2   and I remember my debt load, and it just about broke me.

  09:54:36  3   And I understand back then it was nothing compared to

  09:54:39  4   what it is today.  And you're coming into a field of

  09:54:44  5   social work where we're lower paid than nurses and

  09:54:48  6   teachers and you're typically a woman and so you're

  09:54:53  7   lower paid than men, generally speaking, in the social

  09:54:57  8   work profession, and if you're a woman of color, you're

  09:55:01  9   paid even less.  I'm sorry.  It's just wrong.  And our

  09:55:04 10   Board members and our public that were at this Board

  09:55:07 11   retreat care so much.

  09:55:09 12               So in this trying to keep the Board viable

  09:55:12 13   and make ends meet and trying to pay attention to

  09:55:17 14   where -- what it would do to people, they said "Okay.

  09:55:20 15   Let's do 25 percent instead of $25."  We are at 40 right

  09:55:26 16   now for an application.  So if you're a new applicant

  09:55:27 17   coming in, if you get a 25 percent increase, it would go

  09:55:30 18   up to $50.  If you get a $25 increase, it would go to

  09:55:34 19   65.  So the Board said, "We don't want to hit the new

  09:55:38 20   graduates that way."

  09:55:39 21               The other thing that was stated was that if

  09:55:44 22   we were going to do the 25 percent, then it would affect

  09:55:51 23   the LCSWs more heavily than it would affect the LSWs.

  09:55:57 24   They preferred that because an LSW is coming in at a

  09:56:03 25   lower rate of pay, generally speaking, than an LCSW and
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  09:56:09  1   LISW.  There's consciousness in the decision the Board

  09:56:15  2   made, and the public comments that were made during the

  09:56:15  3   Board retreat led the Board to make this recommendation.

  09:56:17  4   So this was intentional and thought through in every

  09:56:20  5   single way, but it came initially through a group of

  09:56:23  6   students at UNR who were in a policy class.  Most of

  09:56:26  7   them were in a FUZE club, if I remember correctly, and

  09:56:34  8   another club.  Another policy club at UNR.  That's how

  09:56:37  9   it was generated.

  09:56:39 10               So that's the background in the fee

  09:56:43 11   increases.  If they weren't necessary, nobody would be

  09:56:49 12   talking about them today because none of us had the time

  09:56:52 13   to go through this process just for the heck of it.

  09:56:58 14               With that, I ask the Board members to

  09:57:02 15   perhaps express themselves because you were -- these

  09:57:05 16   were your decisions, not mine.  I was feeding the

  09:57:09 17   information to the group, but these are not my decisions

  09:57:12 18   to make.  I work for the Board.  Thank you.

  09:57:18 19               MS. HARRIS:  Do you have any comment?

  09:57:20 20               MS. MAPLETHORPE:  Maplethorpe for the

  09:57:23 21   record.  It's very interesting that we call it a

  09:57:26 22   retreat, these meetings, because they are not.  They are

  09:57:30 23   long and they are very -- you know, just very specific

  09:57:35 24   and strategic and we take everything -- and we're social

  09:57:39 25   workers.  We're in the field.  We supervise.  We
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  09:57:43  1   represent the south.  And, you know, it was just lovely

  09:57:49  2   to get all of that comment and just to really put time

  09:57:54  3   and effort into this.  There's only five people on the

  09:57:58  4   Board and we only have four right now.  We have four

  09:58:02  5   Board members for the state of Nevada.  It was very

  09:58:05  6   intentional and well thought out, and I'm really

  09:58:09  7   grateful to be part of a Board that took everything

  09:58:12  8   into -- all the concerns.  And you know, it's a process.

  09:58:19  9   You know, it's a definite process.  And so like you

  09:58:22 10   said, it's time.  We're going to go bankrupt.  I don't

  09:58:27 11   want to be part of -- my credentialing, I spent all of

  09:58:32 12   this time and effort to build my Board -- for the Board

  09:58:33 13   to go bankrupt.  And we've come so far in the last few

  09:58:39 14   years with renewals and really coming into the 21st

  09:58:44 15   century.  We weren't even in the 21st century.  It was

  09:58:47 16   strange for me being a new member of the Board, being on

  09:58:51 17   this side of it.  We weren't.  We were really -- it was

  09:58:55 18   old school, like most boards in Nevada and a lot of

  09:58:57 19   boards across the nation.

  09:58:58 20               This isn't -- we're not different.  The

  09:59:01 21   boards all over -- because we go to the ASWB, we're

  09:59:05 22   speaking the same thing across, all the way to Canada.

  09:59:09 23   We're on top of it.  Again, love your guys' comments.

  09:59:17 24               MS. HARRIS:  Are there any comments?

  09:59:20 25               MS. WILSON:  Vena Wilson for the record.
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  09:59:25  1   I'm so sorry.

  09:59:27  2               MS. FOREMAN:  Rhiannon Foreman.  I am still

  09:59:30  3   adamant that it's time.  We have to do that.  I think

  09:59:33  4   it's hard on a single mom of four, and no, I don't want

  09:59:38  5   to pay more fees, but when I actually think about how

  09:59:42  6   important it is to continue on, it's long overdue.

  09:59:46  7               MS. WILSON:  Vena Wilson for the record.

  09:59:49  8   I'm curious to know, because I've not been on the

  09:59:52  9   website since I had to update my address, to your point,

  09:59:57 10   Karen, there is some misinformation about the projected

  10:00:01 11   fees and the ceiling because I know when I read the

  10:00:07 12   letter, I was in shock.  I thought "Oh, my goodness.  I

  10:00:10 13   have to pay that to renew my license?"  And I'm also

  10:00:14 14   mindful that we have a fairly good turnout.  This is my

  10:00:17 15   first one; I have nothing to compare to.

  10:00:19 16               Because there's a history of misinformation

  10:00:21 17   about what the intention is with the ceiling, is it

  10:00:23 18   something on the website or is it a possibility to

  10:00:26 19   create a video so social workers can click on and in two

  10:00:30 20   minutes or three minutes or less learn exactly what this

  10:00:34 21   is so the phones aren't blowing up and rumors aren't

  10:00:39 22   being spread?  Because not everyone can take off work to

  10:00:45 23   be here.  I'm just putting that out there as a

  10:00:48 24   possibility.

  10:00:49 25               MS. MAPLETHORPE:  Karen, video.  I can see
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  10:00:53  1   her on YouTube.

  10:00:58  2               MS. HARRIS:  Are there any other comments?

  10:01:03  3               MS. CARRERA:  Elsie Carrera for the record.

  10:01:06  4   So I see that there are fees for, like, the initial

  10:01:11  5   license.  But what if you want to become a clinical

  10:01:16  6   intern?  Are there additional fees?  Because I'm not

  10:01:21  7   sure how the process works.

  10:01:24  8               MS. MAPLETHORPE:  Quarterly reports.  We pay

  10:01:27  9   no fees ever when you do a quarterly report.  So with

  10:01:30 10   your other licensing report, the intern has to pay every

  10:01:35 11   time you do a quarterly report.  We don't need to do

  10:01:37 12   that; we're not going to do that.  So that's -- for your

  10:01:41 13   application when you want to become a CSW, clinical

  10:01:47 14   social worker intern, that initial part, yes.  We're not

  10:01:50 15   changing any fees.  It stays the same.  So that's not

  10:01:53 16   being increased at all.

  10:01:56 17               MS. HARRIS:  Did that answer your question?

  10:01:59 18               MS. CARRERA:  Yes.  I believe so.

  10:02:02 19               MS. HARRIS:  Okay.  Are there any other

  10:02:06 20   comments?

  10:02:09 21               MS. MARTINES:  Samantha Martines for the

  10:02:12 22   record.  You may have already talked about this, but how

  10:02:16 23   will the procedure go for getting to the ceiling of the

  10:02:20 24   fees?  Will that be something that will come back to the

  10:02:23 25   Board yearly or...
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  10:02:26  1               MS. HARRIS:  This is the process for that.

  10:02:28  2   Right?  Or this is the just the NRS.

  10:02:32  3               MS. OPPENLANDER:  Oppenlander for the

  10:02:34  4   record.  This process that we're going through right now

  10:02:37  5   that takes six to nine months after you go through the

  10:02:40  6   legislative process, you're about here.  So the

  10:02:45  7   legislators sign these numbers into law for us to work

  10:02:49  8   with.  Then the Board on July 31st came up with a

  10:02:54  9   recommendation for NAC changes, including fee increases.

  10:03:00 10   That was up here.  The Board came up with a

  10:03:03 11   recommendation.

  10:03:04 12               So if we were going to do another fee

  10:03:07 13   increase another time, we'd have to go right through the

  10:03:10 14   administrative rulemaking thing, which is a

  10:03:15 15   six-to-nine-month process.  This Board isn't going to

  10:03:18 16   iteratively change fees and go through the

  10:03:21 17   six-to-nine-month process.  We're pretty confident that

  10:03:22 18   this fee increase should last for years to come.  I

  10:03:27 19   don't know how many years because I can't crystal ball

  10:03:29 20   this at the moment.  The world we're in right now is a

  10:03:33 21   little goofy.  I could just as well imagine with

  10:03:37 22   economies of scale in technology that the Board could

  10:03:41 23   maybe come back and actually do a fee decrease.  So I'm

  10:03:45 24   not expecting fee increases or that we'll ever

  10:03:49 25   necessarily hit these caps.  I don't know that.
�
                                                                       31



  10:03:52  1               But we just didn't want to have to go back

  10:03:55  2   through legislation again, because it's too expensive to

  10:03:59  3   deal with them.  They don't charge you to talk to them.

  10:04:02  4   I don't know that the legislators are like that.  The

  10:04:05  5   actual time that you have to take to do it and stop

  10:04:08  6   everything you're doing and devote your day to talking

  10:04:11  7   to a legislator, etcetera, is hard and time-taking and

  10:04:14  8   we just don't have enough people to do that.

  10:04:17  9               So I don't see this process happening over

  10:04:19 10   and over and over just randomly.  It would be another

  10:04:23 11   process like we're going through right now where the

  10:04:27 12   Board could foresee they needed to do it for a specific

  10:04:31 13   reason.  They didn't have enough money.  There was a new

  10:04:37 14   unfunded mandate that I don't know about yet coming down

  10:04:38 15   the pike that they had to fulfill on behalf of the

  10:04:40 16   federal or the state government that I can't even

  10:04:40 17   foresee yet and that we would have to have more money to

  10:04:44 18   do that.  I don't even know what those things are.

  10:04:48 19               MS. HARRIS:  Did that answer your question?

  10:04:49 20               MS. MARTINES:  It did.  Thank you very much.

  10:04:52 21               MS. HARRIS:  Any other comments?  Questions?

  10:05:03 22               Monique Harris for the record.  I just

  10:05:05 23   wanted to -- before we go to the next agenda item, I

  10:05:09 24   wanted to make sure to kind of nail in the coffin this

  10:05:16 25   process or the fee increases is something that in order
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  10:05:20  1   for us to maintain the Board, it has to happen.  So we

  10:05:25  2   encourage your participation throughout the process.  We

  10:05:29  3   encourage you as other people ask questions or as you

  10:05:33  4   hear things going out that aren't 100 percent accurate

  10:05:38  5   or that you can chime into that, you do that or refer

  10:05:41  6   them to one of the Board members or to -- I don't want

  10:05:46  7   to say to the Board.  Refer them to the Board so they

  10:05:49  8   can get those questions answered and clarified.  I'm

  10:05:53  9   happy that you all are part of the process.  Sounds like

  10:05:57 10   you are in agreement in understanding that this is

  10:05:59 11   something that has to happen in order for us to maintain

  10:06:02 12   a Board.

  10:06:03 13               So with that being said, if there aren't any

  10:06:06 14   other comments on this particular agenda item, I'm going

  10:06:10 15   to move forward to the next one, which is disallowing

  10:06:13 16   payments by cash.  Did anybody have questions in regard

  10:06:17 17   to that?

  10:06:19 18               Then moving to Postgraduate Internships,

  10:06:28 19   this -- again, like Karen was explaining earlier, some

  10:06:32 20   of this is just tweaking of the language, but we have to

  10:06:36 21   highlight all of the changes.  So with that being said,

  10:06:40 22   removing subsequently equivalent language on hours being

  10:06:51 23   counted from an internship to another state, we're

  10:06:55 24   trying to help with mobilization of licensing.  Did I

  10:06:59 25   say that right?  Okay.  And so we're changing that and
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  10:07:01  1   increasing the number of interns as supervisors.  I know

  10:07:04  2   there's been questions "Can we get more?  Can we get

  10:07:09  3   more?"  So we are proposed to increase it from three to

  10:07:12  4   four.

  10:07:13  5               Reducing frequency of postgraduate

  10:07:15  6   internship progress reports from quarterly to every six

  10:07:19  7   months, did anyone want to chime in on that or is that

  10:07:23  8   okay?  Self-explanatory?

  10:07:25  9               Continuing Education, specifying that a

  10:07:29 10   retired licensee must still complete suicide prevention

  10:07:33 11   CEUs for renewal of a license, does everyone understand

  10:07:37 12   that and how that's State and not Board?

  10:07:42 13               Okay.  No comments?

  10:07:45 14               Standards of Practice, so adding information

  10:07:48 15   regarding what is considered unprofessional conduct,

  10:07:52 16   there was some changes and discussion around that.  Did

  10:07:56 17   anyone want to chime in or have questions in regard to

  10:07:59 18   it?

  10:08:01 19               MR. HATCH:  I didn't have any questions.

  10:08:02 20   This goes back to the -- Luke Hatch for the record.

  10:08:08 21   Yeah, anything that would make it easier to help people

  10:08:13 22   get licensed in a quicker fashion sometimes I think

  10:08:17 23   would be nice, but -- and I understand everything needs

  10:08:21 24   to be in place.  Like possibly -- and just a suggestion

  10:08:25 25   because it was in a state that I came from -- that you
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  10:08:28  1   could take the licensing exam at the beginning of your

  10:08:32  2   hours instead of wait and take them halfway through.  I

  10:08:36  3   know there's reasons for everything, but it makes it a

  10:08:40  4   little easier to take the licensing exam at the

  10:08:42  5   beginning, and if someone is struggling to pass that

  10:08:46  6   exam, they've got their whole time to take it.  Just a

  10:08:50  7   thought.

  10:08:51  8               MS. HARRIS:  Are you talking about the post

  10:08:52  9   exam for your internship?

  10:08:55 10               MR. HATCH:  The full licensing exam for

  10:08:58 11   clinical social workers.

  10:09:01 12               MS. MAPLETHORPE:  That's not even on the

  10:09:03 13   table.  But that's great information.  Exactly.

  10:09:06 14   Absolutely.  So you have to have so many hours up front

  10:09:12 15   before you can even take that exam and you have to kind

  10:09:14 16   of gauge it.  Like if you have anxiety and you're not --

  10:09:18 17   you can really kind of screw yourself because you have

  10:09:23 18   to stop practicing as a social worker if you do not

  10:09:28 19   pass -- if you don't get that done.  You could really

  10:09:32 20   hurt yourself.  You have to have good supervision so

  10:09:37 21   that doesn't happen because you're part of an agency and

  10:09:40 22   everybody is working together.  It can become

  10:09:44 23   problematic.

  10:09:46 24               MS. HARRIS:  Harris, for the record.  We try

  10:09:48 25   to help with that process by the timeline for allowing
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  10:09:50  1   to take the test; whereas, before it was only twice and

  10:09:54  2   then you had to wait, whereas now you can do it every

  10:09:58  3   90 days.

  10:10:00  4               MR. HATCH:  Which is great.  I think that's

  10:10:02  5   a good change for sure.  I think sometimes like even

  10:10:07  6   being able to take it earlier in the process instead of

  10:10:12  7   waiting 1,500 hours could be helpful.  Just a

  10:10:16  8   suggestion.

  10:10:17  9               MS. HARRIS:  Thank you.

  10:10:17 10               Any other comments?  Questions?  Concerns?

  10:10:22 11   No.

  10:10:23 12               I'm going to move to public comments.  Is

  10:10:30 13   there any public comments?

  10:10:31 14               MS. MAPLETHORPE:  Maplethorpe for the

  10:10:33 15   record.  When we do the quarterly reports, there will be

  10:10:36 16   a function in to alert.  We haven't figured that out or

  10:10:41 17   vetted that out because that is something that we're

  10:10:44 18   going to have -- the intern won't need to police it.

  10:10:50 19   The supervisor -- that doesn't need to be the

  10:10:52 20   supervisor's sole responsibility, so we'll figure that

  10:10:55 21   out.  We do it on your birthday when we do the renewals.

  10:10:59 22   With the quarterly report everybody starts differently.

  10:11:02 23   There's other boards that do it certain time periods,

  10:11:06 24   the end of June 30th and again in December, so they have

  10:11:10 25   specific dates.  But we have to figure that out.
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  10:11:13  1               So that will be something that will have a

  10:11:16  2   prompt or an Email can be sent within the system, and

  10:11:21  3   we're trying to figure that out.  That definitely was

  10:11:24  4   something we thought about and how are we going to

  10:11:27  5   alert.  That's money, too, sending out postcards through

  10:11:31  6   the mail.  That's a heavy expense too.  Different things

  10:11:36  7   that we can do more 21st century electronically.

  10:11:40  8               MR. HATCH:  It was really nice to have the

  10:11:43  9   online renewal.  It was great.

  10:11:51 10               MS. HARRIS:  Karen, did you want to add

  10:11:55 11   anything before we adjourn?

  10:11:56 12               MS. OPPENLANDER:  Karen Oppenlander for the

  10:11:56 13   record.  This is my first 17 months on this job and I

  10:12:02 14   didn't know what I was walking into, and what I walked

  10:12:06 15   into was a Board who was ready to modernize and

  10:12:11 16   streamline processes.  With my background, it's a really

  10:12:16 17   good fit because I was able to do that in another

  10:12:21 18   sector, and so I have experience doing that.  So it's

  10:12:26 19   been really nice to see the changes, and as expressed

  10:12:30 20   here, this Board was United States Post Office-based.

  10:12:38 21   The staff did not have Email two years ago.  So I'm

  10:12:45 22   quite serious about the lack of modernization, so I

  10:12:49 23   appreciate public comment that you're happy with the

  10:12:52 24   online renewal process, as are we.  So it's an

  10:12:57 25   investment.  It's a change.  And it's a positive change
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  10:13:00  1   from what I can tell, and I appreciate everybody that

  10:13:06  2   has been part of this movement to streamline and

  10:13:08  3   modernize the Board and be part of talking about it

  10:13:12  4   openly.

  10:13:13  5               So what's happening right now just in my

  10:13:16  6   short 17 months that I get to be secret witness to is

  10:13:20  7   participation, and I can't tell you how much it's

  10:13:24  8   appreciated to go into meetings and have people show up,

  10:13:29  9   and our court reporters talk about where they go into

  10:13:36 10   meetings and there's one person here.  It's nice to have

  10:13:41 11   people care about the progression and want it to be

  10:13:44 12   improved and better and that they understand what

  10:13:46 13   they're into, and what the responsibilities of being a

  10:13:49 14   licensee are.  We all understand what it's like to have

  10:13:52 15   a driver's license.  You can't go out willy-nilly and do

  10:13:57 16   whatever you want on the road.  That's the same in being

  10:13:59 17   a licensee, and in Nevada a third of us are licensees.

  10:14:03 18   There's 300 boards or 200 boards of commissions.

  10:14:08 19   Whatever it is.  There's just a boatload of licensees

  10:14:11 20   out there.  We're a group of them.  So we want to

  10:14:14 21   understand 641B and make it work for us.

  10:14:17 22               Anybody who wants to be part of the process,

  10:14:20 23   we want you to be part of the process.  So thanks for

  10:14:22 24   coming today.  It's really nice to see you face to face.

  10:14:24 25   Don't hesitate to call us, Email us, whatever else, or
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  10:14:29  1   the other way around.  If there's something we need to

  10:14:32  2   know about, keep us in touch.  Thank you.

  10:14:36  3               MS. JONES:  Vaniqua Jones for the record.

  10:14:41  4   One public comment that I feel should be voiced is the

  10:14:45  5   process for individuals who are trying to become

  10:14:49  6   licensed and require accommodations during the process.

  10:14:58  7               In that process, there is a delay in getting

  10:15:02  8   a test date that is not taken into consideration on the

  10:15:07  9   timeline.  And I also feel that the process of even

  10:15:14 10   getting the applications approved for the accommodation,

  10:15:17 11   which I think is a ten-day process also, I feel is not

  10:15:22 12   considered in the time frame of, you know, from -- you

  10:15:27 13   have until this day or your license or your -- what is

  10:15:34 14   it?  I can't even remember, but your -- from the day

  10:15:38 15   that you get approved to be able to take the exam to

  10:15:41 16   whatever the date is that it expires, that additional

  10:15:46 17   time was ten days.  You have ten days to get your

  10:15:51 18   application approved for the accommodation, and then

  10:15:54 19   when you call in for the actual test date, because of

  10:15:58 20   whatever type of accommodations you require, there's

  10:16:01 21   also a large gap in between time, and I think that it

  10:16:06 22   takes away from your ability to be successful, I would

  10:16:10 23   say, for people who have anxiety like myself, and I was

  10:16:15 24   fortunate enough to be able to, thank God, successfully

  10:16:21 25   pass my first try.  However, for those people who aren't
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  10:16:25  1   able to, it -- I could only imagine calling in and

  10:16:30  2   saying I would like to schedule another test date and

  10:16:33  3   having to wait weeks and weeks and weeks for a new test

  10:16:37  4   date because of the type of accommodation I require.  I

  10:16:41  5   think that's also something to maybe consider in the

  10:16:44  6   future.

  10:16:48  7               MS. HARRIS:  That's MSW.

  10:16:56  8               Thank you for that.  Appreciate it.  Anyone

  10:16:59  9   else?

  10:17:02 10               Well, before I adjourn, I want to invite

  10:17:05 11   everyone to participate in the meetings.  You can find

  10:17:08 12   that information online and know that you're always

  10:17:11 13   welcome, and I want to thank everyone for coming.

  10:17:15 14   Monique Harris.  Meeting adjourned at 10:17.

           15               (The proceedings concluded at 10:17 a.m.)
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